State of Florida

State of Florida

Introducing the new
State of Florida contract

State of Florida 10/11-008C

Department of Management Services (DMS)
Division of Telecommunications (DivTel)
Mobile Communication Services (MCS)

Who is Eligible to Purchase

State Agencies

The following categories require a CPNI release form and Signed AOL form in order for Verizon Wireless to be able to release your billing
information to DMS/DivTel. Please complete the online CPNI release and submit the AOL form (link on the right) to your Verizon Wireless
Sales representative, in order to begin your account migration to the new State Contract terms.

*Provided it is available in the systems and your account is current.

Local Governments (Cities & Counties)
Educational Institutions (Schools, Universities, and Community Colleges)

Eligible Non-Profit Organizations
Water Management Districts

Click H - . . . I
to fill in your CPNI form to release your information to Department of Management Services (DMS)/ Division of
Telecommunications (DivTel)/ Mobile Communication Services (MCS).

See contract for ALL standard Terms and Conditions.

Please contact your local sales rep or contact the Florida Government support team at flgovernmentsupport@verizonwireless.com

QUICK LINKS

Home

Set up a New Account

Plans & Features-725-330-05-01
Equipment-725-330-05-1
Support

Handbook

Coverage

Local Number Portability

DMS Voice Contract Site

DMS Data Contract Site

Bulk Migration AOL Release Form

Bulk Request AOL Spreadsheet
NEW MCS Contract

http://businessportals.verizonwireless.com/businesssites/stoffl.html
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MyFloridaHome Contact DMS Site Map Notification Settings Notify Me
Department of Management Services > SUNCOM > DIVTEL Contracts > DIVTEL
> Mobile Communication Services - Verizon

<< Return

Mobile Communication Services -
VerizonDMS-1011-008C

Effective Period 01/20/2012 through 01/19/2017 |
Contract Type |

e Contractors
Contract Information How to Use this Contract
Frequently Asked Questions

PDF - (pdf 296.56 kB)
Contract Documents Amendments and Memorandums
Forms and Other Information
« Jonathan Rakestraw
Contract Administration « 850-921-0857
e jonathan.rakestraw@dms.myflorida.com

Commodity Codes 725-330, 725-335, 977-180

Description

This SUNCOM contract is for the purchase of wireless voice equipment,
accessories, and services including push to talk phones and services.
Accessories include hands-free kits, belt clips and holsters, cases, face plates,
batteries, chargers, vehicle power adapters, and car kits.

Benefits

e Pricing plans include per minute rates for in state and per minute for out of
state calls, as well as several fixed rate, unlimited call packages and group

mobile to mobile rate plans.
» Free standard cells phones and discounted phones when more robust
features are required.

- Statewide coverage
« No charge for cancellation of services and no long term contract for

standard cell phone services.

http://www.dms.myflorida.com/suncom/divtel contracts/divtel/mobile communication se... 9/14/2012
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MyFloridaHome Contact DMS Site Map Notification Settings Notify Me
Department of Management Services > SUNCOM > DIVTEL Contracts > DIVTEL
> Mobile Communication Services - Verizon = Contractors

<< Return

Mobile Communication Services -
VerizonDMS-1011-008C

Contractors
Florida
Climate Recveled Utilizes Coverage
Name CBE Code Friendly Y Authorized 9
Products Area

Preferred Resellers

Products
Verizon ‘A - Non- | No ‘ No ‘ No ‘Statewide ‘

Wireless Minority
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MyFloridaHome Contact DMS Site Map Notification Settings Notify Me

Department of Management Services > SUNCOM > DIVTEL Contracts > DIVTEL > Mobile

Communication Services - Verizon > Contractors > Contractors - Verizon Wireless

Verizon Wireless

Florida Climate Friendly

Utilizes Authorized Coverage

CBE Code Preferred Products Products Resellers Area
A - Non- No No ‘Statewide ‘
Minority

Ordering Instructions
Vendor: Verizon Wireless Services, LLC
Vendor F223723921 \_—" verizonvireless
FEIN: We never stop working for you.*
Orde:r.lng flgovernmentsupport@verizonwireless.com Verizon Wireless State of Florida
email: !
Contract Site

Contact: Michael Buerki
Vendor A- Non Minority
Designation
MFMP MA13486
Agreement
Commodity |725-330
Code:

Contacts - Regional Account Managers
Name: Region: Phone number:

Thomas Beck

GAM - Jacksonville

904-716-2600

Patrick GAM - Panama City/Tallahassee 850-556-2016
Redfern

Open GAE - Jacksonville

Kimberly GAE - Panama City/Tallahassee 850-294-1948
Teagarden

Helen Brown |GAM - Miami 305-389-5790
Milbert

Lennox GAM - Broward 561-252-5590
Mangaroo

Rosemarie |GAE - West Palm Beach 561-214-2026
Hylton

Jeff Davila GAE - North Palm Beach 561-459-7981
Leslie GAM - Orlando/Space Coast 407-375-5030
Johnson

Larry GAM - Tampa South 239-218-5670
Livengood

http://www.dms.myflorida.com/suncom/divtel contracts/divtel/mobile communication se...
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Brian Rivera |GAM - Tampa North 813-326-2757
Jason Buria |GAE - Tampa North 813-486-0178
Troy GAE - Orlando/Space Coast 407-473-8857
Dunning
Open GAE - Tampa South
Pamela Good |GAE- Tampa West 727-260-1452
Robin Kampf |GAE - Miami 305-962-3016
Daryl Wise |GAE-Panhandle 850-776-3406
Paul Flood GAM-Panhandle 251-753-3266
Contacts - Government National Account Managers
Florida Tom Madden - N. Florida
Phone: 850-294-5171
Tom.Madden@VerizonWireless.com
Open - S. Florida
Eric Wingard - Public Safety Phone: 813-480-2002
eric.wingard@verizonwireless.com
Contracts - Government Sales Manager
North FL Richard Spurrier Phone: 904-710-5835
Richard.spurrier@verizonwireless.com
South FL Stein Hibbert Phone: 954-594-2399
einstein.hibbert@verizonwireless.com
Tampa N/S/ |Tim Carney Phone: 813-417-8899
Orl Timothy.Carney@VerizonWireless.com
Customer Service
Phone: 800-|Hours of Operation: Monday - Friday 8:00am - 9:00pm
678-5228
Phone: 800-
0922-0204 Hours of Operation: Sunday - Saturday 24hrs
No Account effecting changes
Phone: 800-|Data Support Line
922-0204,
enter VZW
mobile #
then option
3
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Verizon Billing
Phone: 800- |Elbscgovtaccts@se.verizonwireless.com
922-0204
enter VZW
MTN then
option 0,
option 4
FL Implementation Manager
Michael Phone: 813-615-4938
Buerki Fax: 813-290-6781
michael.buerki@verizonwireless.com
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