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, REQUESTED MOTION: 
.CTION REQUESTED: Authorize the advertisement and schedule a public hearing to revise Lee County Ordinance 88-58, which governs 
me issuance of certificates of public convenience and necessity for ambulance transpoltation and advance life support non-transport services 
ithiu the incovorated and unincorporated arcas of Lee County. 

LrHY ACTION IS NECESSARY: Florida Statutes, 5 125.066 requires the advertisement of ordinances, 

VHAT ACTION ACCOMPLISHES: Provides opportunity for the public to present their views on proposed changes to standards ant 
:gulations governing the operation of ambulance and advanced life support non-transport services within Lee County. 
~ DEPARTMENTAL CATEGORY: 01 l-County Attorne 

t 24 

3. MEETING DATE: 
COMMISSION DISTRICT # Countywide I /CPA 

. AGENDA: 5. REQUIREMENT/PURPOSE: 6. REQUESTOR OF INFORMATION: 
(SpefN 

Y CONSENT STATUTE A. COMMISSIONER 
- 

ADMINISTRATIVE X ORDINANCE 88-58 B. DEPARTMENT County Attorney 
- 

APPEALS ADMIN. CODE C. DIVISION General Services 
- 

PUBLIC OTHER BY: Andrea R. Fraser 
- 

WALK ON Assistant County Attorney 
- 

TIME REQUIRED: 
. BACKGROUND: 

The current ordinance governing the provisions and standards for issuing authorization to conduct ambulance and advancec 
.fe support non-transport services was adopted in 1988. Since that time, subsequent changes in service delivery, thl 
nplementation of the Lee County EMS Common Treatment Guidelines, and the adoption of nationwide turn-out and respons 
,me goals has made it necessary to revise and update the ordinance, The Lee County Public Safety Division and the Lee Count: 
‘ire Chiefs Association formed an ordinance review committee to prepare the revisions to the ordinance. The proposed change 
till bring the ordinance along with current and future certificate holders governed by the ordinance into compliance with thesl 
hanges. 

ittachment A: Lee Countv Ordinance 88-58 
Lttachment B: Proposed changes to current ordinance. 
:. MANAGEMENT RECOMMENDATIONS: 

‘. RECOMMENDED APPROVAL: 

.O. COMMISSION ACTION: 

C 
Hldll~ll 

Resources 

N/A 

D 
Other 

N/A 

APPROVED 

DEFERRED 
OTHER : _.. 
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LEE COUNTY ORDINANCE NO. 88-58 
_.- 

AN ORDINANCE RELATING TO THE OPERATION OF 
PRIVATE. VOLUNTARY, AND GOVERNMENTAL AMBULANCE 
AND RESCUE SERVICES: PROVIDING FOR PURPOSE: 
PROVIDING 'FOR DEFINITIONS; PROVIDING FOR 
REQUIREMENT 
EXEMPTIONS 2: 

CERTIFICATE: PROVIDING FOR 
EXCLUSIONS FROM CERTIFICATE 

REQUIREMENT: PROVIDING FOR REVIEW OF APPLICATION; 
PROVIDING FOR REQUIREMENT FOR BOARD APPROVAL IN 
GRANTING CERTIFICATES; PROVIDING FOR RIGHTS AND 
DUTIES GRANTED BY CERTIFICATE; PROVIDING FOR 
RULES AND REGULATIONS: PROVIDING FOR PENALTIES:~ 
PROVIDING FOR APPLICABILITY: PROVIDING FOR REPEAL 
OF ORDINANCE NO. 71-6; PROVIDING FOR SEVERABILITY 
AND PROVIDING FOR AN EFFECTIVE DATE. 

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LEE COUNTY. FLORIDA: 

SECTION ONE PURPOSE 

This Ordinance is adopted pursuant to Chapter 125, Florida 

Statutes, and Section 401.25(6), Florida Statutes. The purpose 

of this Ordinance is to provide better protection for the 

health, safety and welfare of the residents of Lee County, by 

providing standards and necessary regulations for. the issuance 

of certificates of -.public convenience and necessity for 

ambulance transportation and ALP, (Advanced Life Support) 

non-transport services. This Ordinance shall apply and be in 

full force within both the incorporated and unincorporated 

areas of Lee County. 

Attachment A 
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SECTION TWO DEFINITIONS 

A. -. Advanced Life Sunnost (ALSl_ shall mean procedures 

conducted as defined in applicable Florida Statutesand Florida 

Administrative code. Ch. lOD-66. 

B. Basic Life SUDDOE t (BLS) shall mean procedures 

conducted as defined in applicable Florida Statutes and Florida 

Administrative Code, Ch. lOD-66. 

c. Administrator shall mean the County Administrator or 

his designee. 

D. Ambulance shall mean any privately or publicly owned 

land, air or water vehicle that is designed, constructed, 

reconstructed. maintained, equipped or operated, and is used 

for or intended to be used for air. land, or water 

transportation of persons who are sick, injured, or otherwise 

helpless. 

E. ADDliCaIlt - Any person. firm, corporation, 

association, or governmental agency seeking a certificate to 

engage in the provision of ambulance or ALS service. 

F. Board shall mean the Lee County Board of County 

Commissioners. 

G. Certificate means a certificate of convenience and 

necessity as authorized in Section 401.25(3)d, Florida Statutes. 

I-I. Emeruencv Call shall mean the transit of an ambulance 

under conditions which warrant travel with flashing -lights and 

siren operating. 
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- 
I. Onerator shall mean any person. organization or 

govern&ntal entity providing ambulance or ALS services. .,: ‘. 
J.’ Patient’ shall mean an individual who is ill. sick, ’ 

injured, wounded. or otherwise incapacitated or helpless. 

x. Routine Call or Routine Transfer shall mean the 

transportation of a patient under non-emergency call conditions. 

L. Rescue Service shall mean first response treatment of 

patients but does not include Advanced Life Support (ALS) or 

transport. 

SECTION THREE REOUIREMENT FOR CERTIFICATE 

Certificates shall not be required for: 

A. BLS Rescue Service 

B. The use of a non-ambulance for any transport of a 

patient pursuant to the Good Samaritan Act, Section 768.13, 

Florida Statutes. 

C. Vehicles rendering ambulance-type services when _ 

requested to do so by the Board of County Commissioners or 

County Administrator in the event of a major catastrophe or 

other such emergency which requires more ambulances than are 

available in the County. 

D. Ambulances based outside the County which pick up a 

patient in the County and transport him out of the County. or 

which pick up a patient out of the County, or which pick up a 

patient out of the County and transport him into the County. 
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i I  
.  

E . A n y  a m b u l a n c e  o w n e d  a n d  ope ra te d  by  th e  Federa l  

Gove rn ien t. 
.; 

F .’ N o n - E m e r g e n c y  Med ica l  T ranspor t. Veh ic les  used  to  . 

t ran6port  persons  fo r  rou tin e  schedu led  med ica l  t reatments.  

Veh ic les  t ransport ing persons  w h o  requ i red  med ica l  serv ices e n  

rou te  or  vho’m u s t b e  carr ied o n  a  stretcher a re  n o t covered  by  

th is  e x e m p tio n . 

S E C T IO N  F O U R  C L A S S IFICA T IO N  O F  C E R T IFICA T E S  
,. 

Serv ices  g ran te d  cert i f icates shal l  ope ra te  in  accord  with 

th e  classi f icat ion o f each  serv ice ca tegory  a n d  subca tegory  as  

fo l lows: 

A . A d v a n c e d  Li fe S u n n o r t Serv ice  

1 . T r a n S D O r t  -  A L S  serv ice m a inta ined or  opera te d  

with th e  intent ion o f prov id ing  emergency  t ransportat ion o n  a  

regu lar  bas is  as  a  m a tter  o f es tab l i shed ope ra tiona l  pol icy. 

2 . Non-Transpor t -  A L S  serv ice m a inta ined or  

ope ra te d  with th e  intent ion o f n o t prov id ing  emergency  

t ransportat ion o n  a  regu lar  bas is  as  a  m a tter  o f es tab l i shed 

ope ra tiona l  pol icy. 

B . Emersencv  A m b u lance Serv ice  ( B L S )  

E m e r g e n c y  A m b u lance Serv ice  m a inta ined or  opera te d  

with th e  intent ion o f prov id ing  emergency  med ica l  care  a n d  

t ransportat ion o n  a  2 4  hour  bas is  as  a  m a tter  o f es tab l i shed, 

ope ra tiona l  pol icy. 
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C. Air Medical Transportation Service (ALS or EILS) 

: A non-military service maintained or operated with the 

intention of providing transportation by aircraft for emergency . 

medical patients as a matter of established operational policy 

(see Chapter 401.48, Florida Statutes). 

SECTION FIVE PROCEDURE FOR OBTAINING CERTIFICATE 

An applicant for a certificate shall obtain forms from the 

Department of Central Services to be completed and returned to 

the Department Director. Each application shall contain: 

A. The name. age. and address of the owner of the 

ambulance or ALS provider. or if the owner is a corporation, 

then of the directors of the corporation and of all the 

stockholders holding more than 25% of the outstanding shares. 

For governmental units, this information shall be supplied for 

members of the governing body. 

8. The boundaries of the territory desired to be served. _ 

C. The number and brief description of the ambulance or 

other vehicles the applicant will have available. 

D. The address of the intended, headquarters and any 

substations. 

E. A schedule of rates which the service intends to 

charge. 

F. Certificate for ALS, License will include the name of 

Medical Director and license number(s). 
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G. Such other pertinent information as the Administrator 

may reqhire. 

H.’ An applicant or renewal fee of two hundred fifty 

dollars (~$250.00). 

SECTION SIX REVIEW OF APPLICATION 

The Administrator or designee shall review each application 

. 

and shall investigate the applicant’s reputation. competence, 

financial responsibility, and all other relevant factors. The 

Administrator or designee shall also make an, investigation as 

to the public necessity for an ambulance or ALS operation in 

the territory requested, and shall then make a report to the 

Board containing his/her recommendation whether to grant a 

certificate to the applicant within sixty (60) days of the time 

the Administrator determines the application is complete. 

SECTION SEVEN REOUIREWENT FOR BOARD APPROVAL IN 
GRANTING CERTIFICATE 

The Board of County Commissioners shall not grant a _ 

certificate unless it shall find, after public hearing and 

based on competent evidence that each of the following 

standards have been satisfied: 

A. That there is a public necessity for the service, In 

making such determination, the Board of County Commissioners 

shall consider. as a minimum, the following factors: 

1. The extent to which the proposed service is 

needed to improve the overall Emergency Medical Service (EMS) 

capabilities of the County. 
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2. The effect of the proposed service on existing 
a 

services with respect to quality of service and level of care. 

3. The effect of the proposed service on the overall 

level of pre-hospital medical care in the County. 

4. The effect of the proposed service on existing 

hospitals and other health care facilities. 

B. That the a~pplicant has sufficient knowledge and 

experience to properly operate the proposed service. 

c. That. if applicable, there is an adequate revem base 

for the proposed service. 

D. That the proposed service will have sufficient 

personnel and equipment to adequately cover the proposed 

service area. 

E. The proposed service meet at all times the minimum 

ambulance staffing requirements as set forth in Florida 

Administrative Code, Ch. lOD-66, and Ch. 401, Florida Statutes. 

ALS Vehicles - 1 paramedic, 1 EMT 

BLS Vehicles - 2 EMTs 

F. The proposed service meet the minimum equipment 

requirements for an ambulance as set forth in Florida 

Administrative Code. Ch. lOD-77, and Ch. 401. Florida Statutes. 

G. The proposed service obtain and provide certificate of 

insurance as mandated by Florida Administrative code, Ch. 

HOD-66, and Ch. 401, Florida Statutes. 

In making the determination provided for in Section Five 

above, the Board may, in its sole discretion, appoint a He&ring 
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Officer to hold a public hearing and to make factua.1 findings 
a 

and conclusions as a result of the hearing. Should a Hearing 
:. 

Officer be appointed, said Hearing Officer shall render a 

written report to the Board within 30 days of the hearing, 

which report shall contain the Officer’s findings and 

conclusions of fact, and a recommended order. The findings and 

conclusions of fact shall be binding upon the Board, but the 

recommended order shall be advisory only. 

SECTION EIGHT RIGHTS AND DUTIES GRANTED BY’CERTIFICATB 

The certificate granted by the Board shall be valid for two 

calendar years and shall be personal to the applicant and not 

transferable. In the case of a corporation, if there OCCUKS 

such a transfer of stock or other incidents of Ownership as to 

change the majority or largest stockholder. a new certificate 

must be applied for. Changes in the officers of the 

corporation will not require a new certificate. 

Acceptance of the certificate by the applicant shall 

obligate the applicant to: 

A. Service the entire zone granted to the applicant: 

B. Provide coverage to adjoining zones, when requested to 

do so by Emergency Co~ntrol for emergency calls. 

c. Keep posted at .his place of business a copy of the fee 

schedule which must be filed with the Administrator (if 

applicable); 

D. Operate in accordance with the rules and regulations 

adopted pursuant to this Ordinance and any applicable County 
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ordinances. and Chapter 4dl. Florida Statutes,. and any 
. 

administrative regulations adopted pursuant thereto. 

E. 
. 

Employ at all time6 sufficient personnel experienced 

in operation and management of emergency medical services to 

en5ure proper and efficient operation. 

SECTION NINE RENEWAL OF CERTIFICATE 

Each certificate holder shall file within ninety (90) days 

of expiration, an application for renewal of his certificate. 

Renewals shall be based upon the same standards as the granting 

of the original certificate along with such other factors as 

may be relevant. The renewal application shall be accompanied 

by a two hundred fifty dollar ($250.00) renewal fee. 

The renewal certificate may be approved routinely by the 

Board. upon advice of the Administrator, or the Board may hold 

a hearing on same. 

SECTION TEN EMERGENCY TRANSPORTATION 

The Board may modify, suspend or revoke a certificate in 

the interest of the public health. safety and welfare, only at 

a public hearing and after fifteen (15) days’ notice by 

certified mail, has been given to the certificate holder 

affected. However , if, a situation exists which poses a serious 

threat that ambulance or ALS rescue service will not be 

available to any certain area of Lee County. the Administrator 

shall have such temporary emergency powers as are necessary to 

provide that service. These temporary powers are intended to 
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- 
provide interim  protection until such tim e a6 the Board m eets 

a 
to resolve the emergency. 

SECTION ELEVEN TRANSFER OR ASSIGNMENT OF CERTIFICATES 

No certificate issued under this Ordinance shall be 

assignable or transferable by the person and/or corporations to 

whom  issued~ except unless approval is obtained from  the Board 

in the sam e m anner and subject to the sam e application, 

investigation. fees and public hearing as original applications 

for certificates. Any m ajority transfer of shares of stock or 

interest of any person or operator so as to cause a change in 

the directors, officers, m ajority stockholders or m anagers of 

such person or operator shall be deem ed a transfer or 

assignm ent as contem plated in this Ordinance and subject to the 

sam e rules and regulations as any other transfer or assignm ent. 

SECTION TWELVE REVOCATION, ALTERATION OR SUSPENSION 
GROUNDS~ 

A. Every certificate issued under this Ordinance shall beg . 

subject to revocation, alteration and/or suspension of 

operation, by the Board, for a period of up to one year, where 

it shall appear that: 

1. The operator has failed to render all services 

authorized by his certificate. 

2. The operator has been convicted of a felony or 

any crim inal offense involving m oral turpitude. or. the use of 

alcohol or controlled substances. 
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3. The certificate -was obtained by an application in 
I 

which any material fact was omitted or falsely stated. 
.,: 

4. The operator has knowingly permitted any of its ’ 

motor vehicles to be operated in violation of the laws which 

result in conviction of the driver or operator of a misdemeanor 

in the second degree or greater, or has knowingly permitted any 

driver with more than two second (2nd) degree misdemeanor 

convictions or driver’s license revocations within three (3) 

years. to operate emergency vehicles. 

5. The operator has failed to comply with any of the 

provisions of this Ordinance. 

6. The public interest will best be served by 

revocation, alteration. or suspension of any certificate upon 

good cause shown. 

7. The operator or his agent has demanded money or 

compensation other than that established or prescribed under 

this Ordinance (if applicable). 

8. The operator has without sufficient justif ication 

failed or refused to furnish emergency pre-hospital care and/or 

transportation promptly for a sick or injured person. 

9. The operator or his agent has been found guilty 

of malpractice or willful and wanton misconduct ins the 

operation of its service. 

B. All complaints shall be investigated and a report 

thereon made to the Board .a Logether with findings and 
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recommendations, within fifteen (15) days. If revocation, 

suspens’ion or alteration of any certificate appears warranted, 

the Board shall give notice to the operator holding the 

certificate that the same will be considered at a specific 

Commission .meeting, provided the date of such meeting shall not 

be less than five (5) days from the date of the notice. The 

Board shall thereupon consider the complaint and either revoke, 

suspend or alter the certificate or dismiss the complaint. 

SECTION THIRTEEN GENERAL OPERATING REGULATION5 

All certificate holders, operators, and drivers shall 

comply with all state statutes and administrative regulations 

and shall be subject to those rules and regulations as 

promulgated by ordinances of the Board for the purpose of 

carrying out this Ordinance, as well as the following 

regulations: 

A. Twenty-four (24) Hours Service. Every certificate 

holder shall be required to operate sufficient ambulances, as 

stated on the certificate of operation and determined by the 

Board, on immediate call at all times. twenty-four (24) hours 

per day. seven (7) days per week, no exceptions. 

B. Prompt Service Required. Every call for ambulance 

service shall be answered promptly. Patients shall be loaded 

and transported without being sub jetted to unjustifiable 

delays. Those instances where more than two (2) minutas elapse 

between receipt of an emergency call and dispatch of an 
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ambulance shall also be reported to the Adninistrator with 

documeniation of circumstances. 

c. Bed Linens. Clean and sanitary bed linen8 shall be . 

provided for each patient carried and shall be changed as soon 

as practicable after the discharge of the patient. Soiled 

supplies must be placed in moisture proof covered containers, 

sealable plastic bags and/or compartments and removed from the 

ambulance upon the completion of the ambulance run. 

D. Daily Loq. Every operator shall maintain in a daily 

log upon which shall be recorded the place of origin, time of 

call, time of dispatch, time of arrival at scene, time left for 

hospital. and charges for each trip made and such other 

operating and patient information a5 may be required by 

ordinance. Every operator shall retain and preserve all daily 

logs for at least two (2) years, and such logs shall be 

available for inspection by the Administrator or designee. 

E. Communications. Each ambulance shall maintain two-way 

radio communications with the location of primary dispatch from 

which it operates, as well as any additional communication 

capabilities required by ordinance or state iaw. 

F. Vehicles and Equipment. Each vehicle shall be 

equipped with the proper medical and emergency equipment. as 

required by the laws of the State of Florida and shall be 

subjected to inspection from time to time to insure compliance 

with the laws of Florida and this Ordinance. 
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G. Medical Director Certification. The operator’s 
* a 

medical director must be a. Certified American Board of 

Emergency Medicine Physician. 

SECTION FOURTEEN CENTRAL PLACE OF BUSINESS 

Each operator shall maintain a central place of business 

which shall be entirely within his designated operating zone, 

at which place he shall provide two-way radio communication 

with his vehicles. the County Emergency Control Communications 

Center, and his place of business, where he shall keeps such 

business records and daily logs available for inspection or 

audit by the Administrator. Every operator shall keep on file 

with the Administrator or designee a business address and 

telephone number at which the operator may be reached at all 

times. This information will be maintained at the Emergency 

Control Center. 

SECTION FIFTEEN RECORDS TO BE KEPT 

Every operator shall keep accurate records of receipts from 

operations. operating and other expenses. capital expenditure 

and such other operating and patient information as may be 

required by the Board. 

SECTION SIXTEEN m 

Every operator shall file with the Board a schedule of, the 

Gates. Such rates shall be filed as a part of each new or 

renewal application, and a rate schedule shall also be filed 

when changes in rates are proposed. All such rates shall be 

subject to review and approval by the Board. 
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A. Vehicle Insurance. Each vehicle ,shall be insured, for 
. d 

the sum of at least one hundred thousand dollars ($lOO.bOO.OO) 

for injuries to or death of any one person arising out of any 

one accident and the ‘sum of at least three hundred thousand 

dollars ($300.000.00) for injuries to or death of more than one 

person in any one accident and for the sum of at least fifty 

thousand dollars ($50.000.00) for damage to property arising 

from any one accident. 

8. Malpractice Insurance. Every operator shall also have 

malpractice insurance. Every insurance policy or contract for 

such insurance shall provide for the payment and satisfaction 

of any financial judgment entered against the operator and 

present insured or any person driving the insnred vehicle. 

SECTION SEVENTEEN CONDUCT OF DRIVERS AND ATTENDANTS 

All drivers. EMT6 and paramedics shall comply with the laws 

of the State of Florida, in order to meet the requirements set 

out in this Ordinance and no EMT or paramedic registered 

hereunder shall: 

A. Fail or refuse to promptly transport. if applicable. 

or attend any sick or injured person after responding to a call. 

B. Demand or receive compensation other than that 

established and approved in accordance with this Ordinance or 

fail to give a receipt for monies received (if applicable). 

C. Give OK allow rebate, commission, discount OK any 

reduced rate not provided in the established rate (if 

applicable). 
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D. At any time induce‘ or seek to induce any person 
. a 

engaging an ambulance or ALS service to patronize dr se&in the 

services of aw hospital, convalescent home, mortuary, 

cemetery, attorney, accident investigator, nurses, medical 

doctor or other service occupation or profession. 

E. At any time release his patient from his care until he 

is assured that a medically responsible person is available to 

receive such patient, or the patient refuses transport. 

F. At any time use a siren or flashing red light unless 

on an emergency call. 

G. Disobey the lawful orders of any law enforcement 

officer at the scene of an accident, or other similar such 

emecgency. or at’:a fire scene. the fire officer in charge. 

Ii. Smoke while within the confines of an ambulance. 

I. Operate or ride in an ambulance without using seat 

belts. (Personnel attending patients are exempt.) 

SECTION EIGHTEEN PASSENGERS 

No person shall be aboard ambulances when engaged in 

emergency or routine medical calls except the following: 

A. Driver. attendants and fire or law enforcement 

personnel: 

B. Patients: 

C. Not more than one relative or close friend of the 

paci.ent. or if the situation warrants, the paramedic in charge 

may authorize more than one passenger; 
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D. Physicians and nurses: 

* E. - At no time will occupancy 

interfere with oc‘ prohibit adequate 

exceed a level which would 

patient care; 

F. Operator’s supervisory personnel: 

G. EMT or’paramedic student interns. 

SECTION NINETEEN OBEDIENCE TO TRAFFIC LAWS, 
ORDINANCES OR REGULATIONS 

A. The driver of an ambulance or ALS vehicle when 

responding to an emergency call or while transporting a patients 

may exercise the following privileges when such driver has 

reasonable grounds to believe that an emergency, in fact, 

exists requiring the exercise of privileges: 

1. Park or stand, irrespective of the otherwise 

applicable provisions of law. ordinances or regulations. 

2. Proceed past a red light or stop ,signal or stop 

sign. but only after slowing down as may be necessary for safe 

operation. 

3. *Exceed the maximum speed limits permitted by law 

so long as he does not endanger life or property. 

4. Disregard laws, ordinances or regulations 

governing direction or movement or turning in specified 

directions so long as he does not endanger life or property. 

8,. The exceptions herein granted shall apply only when 

Such vehicle is making use of audible and/or visible signals 

meeting the requirements of this Ordinance. 
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C. The foregoing provision shall nqt relieve the driver 
. 

of a vihicle from the duty to. drive with ~due regard for the 

safety of all persons, nor shall such provisions protect the 

driver from the consequences of his reckless disregard for the 

safety of others. 

SECTION TWENTY VIOLATIONS 

In addition to the remedies provided herein, a violation of 

any provision of this Ordinance shall be punishable as provided 

by law for the violation of County ordinances. 

SECTION TWENTY-ONE UNIFORMITY OF APPLICATION 

This Ordinance shall constitute a uniform law applicable in 

all of Lee County. 

SECTION TWENTY-TWO AUTHORITY OF ENFORCE 

It is hereby declared to be the duty of the Board of County 

Commissioners of Lee County, its officers. agents, employees 

and other governmental agencies. the Sheriff’s Department of 

Lee County, its deputies and agents. fire departments, as well 

as the policy departments of the various municipalities falling 

under the provision of this Ordinance to strictly enforce the 

provisions of this Ordinance. 

SECTION TWENTY-THREE REPEALER 

Lee County Ordinance No. 71-6 is hereby repealed in its 

entirety with the adoption of this Ordinance. 
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SECTION TWENTY-FOUR PENALTIES 
, I 

Any violation of the provisions of this Ordinance shall 

constitute a misdemeanor of the second degree. and shall be 

punishable as provided in Florida Statutes. 

SECTION TWENTY-FIVE SEVERABILITY 

If any section, subsection, sentence. clause or provision 

of. this Ordinance is held invalid, the remainder of this 

Ordinance shall not be affected thereby. 

SECTION TWENTY-SIX EFFECTIVE DATE 

This Ordinance shall take effect as provided by general law. 

THE FOREGOING ORDINANCE was offered by Commissioner 

Fussell who moved its adoption. The motion was 

seconded by Commissioner Judah and. upon 

being put to a vote, the vote was as follows: 

DONE AND ADOPTED this 7th day of December l 19K. 

ATTEST: BOARD OF COUNTY COMWISSIONERS 
OF LE - -7E COUNTY, FLORIDA 

BILL FUSSELL AYE 
DONALD D. SLISHER ABSENT 
JOHN MANNING ABSENT 
CHARLES BIGELOW AYE 
RAY JUDAH AYE 

CHARL.I,E,;GREEN, CLERK 

(561OL) 

cnairman 

APPROVED AS TO FORM: 
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Clerk ,of Circuit Court 
Lee County, Florida 

. 
STATE OF FLORIDA 

COUNTY OF LEE 

I, Charlie Green, Clerk of the Circuit Court, Lee 

County, and ex-Officio Clerk to the Board of County 

Commissioners, Lee County, Florida, do hereby certify 

that acknowledgement has been received from the 

Secretary of State on this 16th day of December, 1988, 

at 6:00 a.m., of the filing of Lee County Ordinance No. 

88-58 duly adopted by the Board of County Commissioners 

at their meeting held on the 7th day of December, 1988. 

Given under my hand and seal, at Fort Myers, 

Florida, this 16th day of December, 1988. 

CHARLIE GREEN, 
Clerk, Circuit Court 
Lee County, Florida 

BY 

Clerk of County Court-Comptrdler-Auditor-Recorder-Custodn 01 All County Funds 
P.O. Box 2469 Fort Myers. Florida 33902 (813) 3352283 



ORDINANCE NO. 

AN ORDINANCE RELATING TO THE OPERATION OF 
PRIVATE, VOLUNTARY, AND GOVERNMENTAL 
AMBULANCE AND RESCUE SERVICES; PROVIDING 
FORPURPOSE; PROVIDING FOR TITLE; PROVIDING 
FOR DEFINITIONS OF TERMS; PROVIDING FOR 

FOR REVIEW OF APPLICATION; PROVIDIN 
REQUIREMENT FOR BOAR 
GRANTING CERTIFICATES; 
RIGHTS AND DUTIES GRAN 
PROVIDING FOR RULES 
PROVIDING FOR PENALTIES* 
APPLICABILITY; PROVIDING F 
COUNTY ORDINANCE NO. S 
SEVERABILITY, CONFLICTS 
AN EFFECTIVE DATE. 

WHEREAS, Florida law requires co 

and Necessity (COPCN) for operation i 

WHEREAS, the Lee Co 

other entities for ambulant 

ners has the authority to certify 

would in its public health, safety and 

INED BY THE BOARD OF COUNTY 

, FLORIDA THAT; 

-the Lee County Ambulance and Rescue Services Ordinance. 

adopted pursuant to Chapter 125.01(l)(e), Florida Statutes and Section 

atutes. The purpose of this Ordinance is to assure standardized delivery of 

out-of-hospital health care services for the health, safety and welfare of the citizens and visitors 

of Lee County by providing standards and regulations necessary for the issuance for Certificates 

1 
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of Public Convenience and Necessity (COPCN) for ambulance transportation and ALS non- 

transport services. This Ordinance shall apply and be in full force within the incorporated and 

unincorporated areas of Lee County. 

SECTION TWO: DEFINITIONS 

For the purposes of this Ordinance, the following words, term 

meaning given herein. 

A. Advanced Life Sunaort (ALS) means tr 

emergencies through the use of techniques such as en 

drugs or intravenous fluids, telemetry, cardiac monit 

qualified person, pursuant to rules of the depart 

Administrative Code, and Florida Statute amended from time to 

time and approved by the Certificate 

Ambulance shall ly owned land, air or water vehicle 

uipped or operated, and is used for or 

rtation of persons who are sick, injured, or have 

cal attention during transport. 

person, firm, corporation, association, or governmental 

age in the provision of ambulance or ALS non-transport 

(BLS) means treatment of medical emergencies by a qualified 

the use of techniques such as patient assessment, cardiopulmonary resuscitation 

(CPR), splinting, obstetrical assistance, bandaging, administration of oxygen, application of 

medical anti-shock trousers, administration of a subcutaneous injection using a pre-measured 
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auto-injector of epinephrine to a person suffering an anaphylactic reaction, and other techniques 

described in the Emergency Medical Technician Basic Training Course Curriculum of the United 

States Department of Transportation. The term “basic life support” also includes other 

techniques which have been approved and are performed under conditions specified, as defined 

in Florida Statutes Section 401.23(7), as it may be amended from time t 

the Certificate Holder(s) Medical Director. 

E. && shall mean the Lee County Board 

F. Certificate or COPCN means a Certifica 

as authorized in Section 401.25(2)d, Florida Statutes. 

Certificate Holder(s) shall mean governing body that 

possesses a current COPCN. 

‘me from the point of receipt 

of the emergency alarm at the pu to the time where sufficient 

ts are notified of the emergency as 

the response of any permitted emergency vehicle 

r while transporting an unstable patient to a receiving 

means a medical call condition manifesting itself 

uffcient severity (including severe pain) such that a pmdent layperson, 

s an average knowledge of health and medicine, could reasonably expect the 

absence of immediate medical attention to result in: 

(1) Placing the health of the individual (or, with respect to a pregnant woman, the health of the 
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woman or her unborn child) in serious jeopardy; 

(2) Serious impairment to bodily functions; or 

(3) Serious dysfunction of any bodily organ or part as defined by the Emergency Medical 

Treatment and Active Labor Act of 1996. 

K. Emergencv Medical Services Provider shall mean any 

of Florida to provide air, or ground ambulance, advanced 

transportation or a transportation service. 

L. Emeraencv Medical Technician (EMT) the 

Florida State Department of Health to perform basic 1’ ed in Florida Statutes 

Section 401.23(1 l), as it may be amended from 

M. Manager shall mean the C 

ition that does not meet the 

definition of an Emergency Cal 

by the Florida State Department of 

as defined in Florida Statutes Section 

ividual who is ill, sick, injured, wounded, or otherwise 

or Routine Transnort shall mean the response to or the 

ient under conditions other than Emergency Call Condition as described in 

R. Rescue Service shall mean first response treatment of patients, but does not 

include ALS or transport. 
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S. Resnonse Time shall mean the time that begins when units are en route to the 

emergency incident and ends when units arrive at the scene as defined in NFPA 

1710 Chapter 3,3.42.4. 

T. Stable or Stabilize means, with respect to an emergency medical condition, to 

provide such medical treatment of the condition as may be necessary to,&sure, reasonable 

medical probability, that no material deterioration of the 

occur during the transfer of the individual to or from a 

Emergency Medical Treatment and Active Labor Act o 

U. Turnout Time means the time beginnin 

the emergency to the beginning point of response 

3.42.5. 

SECTION THREE: 

Certificates shall not be 

owledge notification of 

uant to the Good 

:.Florida Statutes. 

lance-type services when requested to do so by the Board 

unty Manager in the event of a major catastrophe or other such 

more ambulances than are available in the county. 

antes based outside Lee County which pick up a patient out of Lee County 

E. Any ambulance owned and operated by the Federal Government. 

F. Non-Emergency Medical Transport. Vehicles used to transport persons for 
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routine scheduled medical treatments. Vehicles transporting persons who require medical 

services en route are not covered by this exemption. 

SECTION FOUR: CLASSIFICATION OF CERTIFICATES 

category and subcategory as follows: 

A. Advanced Life Support (ALS) Service 

1. Transport - ALS service maintai 

providing emergency response 

basis as a matter of established 

Statutes Section 401.25(l). 

2. Non-Transport - A with the intention of 

r hour basis, but not 

s a matter of established operational 

ice maintained or operated with the intention of 

transportation on a 24 hour basis as a matter of 

military service maintained or operated with the intention of providing 

y aircraft for medical patients as a matter of established operational policy, 

pursuant to Florida Statutes Section 401.25(l). 

SECTION FIVE: PROCEDURE FOR OBTAINING CERTIFICATE 
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Applications for a certificate must be obtained from the Lee County Division of Public 

Resources. Completed applications must be returned to the County Manager. Each application 

will contain: 

A. For Non-governmental Organizations: The name, address, and resume of the 

owner and the primary EMS operating officer or manager of the ambul 

if the owner is a corporation, then the names, address’ an e’s 

Officer (CEO) and directors of the corporation and of a 

25% of the outstanding shares. 

B. For Governmental Organizations: Ap 

governmental entity shall not be required to pro 

C. A narrative describing ho 

public safety agencies. 

A narrative descri ce pre-hospital care for the 

g how zfrthEi;e service imnrove public convenience and 

e number and type of response/transport vehicles. 

e service headquarters. 

The a s(‘) of the sub-station(s). 

edule of rates for service. 

The Medical Director’s name, Audit Control #, License #, Batch # and Provider #. 

K. The certificate of insurance-vehicle and malpractice. 

L. An application fee of two hundred fifty dollars ($250.00). 
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SECTION SIX: PERFORMANCE CRITERIA FOR EVALUATING COPCN 

APPLICATION 

All applications for COPCN for any classification of certificate will be evaluated using the 

following criteria: 

1. In order to determine the extent to which the proposed 

improve the overall Emergency Medical System within 

geographical area as provided in Section 8 of this Ordi 

data: 

A. Current response time reliabilit e of (ALS Transport, ALS 

The County will rel nse time reliability for this 

e Holder(s) within Lee County 

onds) or less at the ninetieth (90) percentile 

recommend for approval a request for an ALS transport 

geographical area in which the current service providers 

average response time reliability is considered to be acceptable. 

REVIEW OF APPLICATION 

anager or designee shall review each application and shall investigate the 

tation, competence, financial responsibility, and any other relevant factor deemed 

necessary for issuing the certificate. The County Manager or designee shall also make an 

investigation as to the public necessity for permitted ALS emergency vehicles operation in the 
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territory requested. The County Manager or designee will prepare a report to the Board containing 

the recommendation whether to grant or deny the certificate to the applicant within sixty (60) days 

from when the County Manager receives the application. If the County Manager or designee does 

not submit the report to the Board within the proscribed sixty (60) day period, then the application 

shall be forwarded to the Board for consideration. 

SECTION EIGHT: 

CERTIFICATE 

The Board of County Commissioners may not 

hearing and based on competent evidence, that each of 

A. That there is a public necessity 

Board of County Commissioners shall co 

Emergency Medical Service (E 

er public 

dards have been satisfied: 

determination, the 

needed to improve the overall 

n existing services with respect to quality 

posed service on the overall level of out-of-hospital 

of the proposed service on existing hospitals and other health care 

e applicant has sufficient knowledge and experience to properly operate the 

me as evidenced in Section Five. A. 

C. That the applicant has an adequate revenue base for the proposed service and the 

proposed service will have sufficient personnel and equipment to adequately cover the proposed 
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service area. 

D. The proposed service meets the minimum equipment requirements on an ALS 

permitted emergency vehicles as set forth in Florida Administrative Code, Ch.64E-2, Ch. 401, 

Florida Statutes, as may be amended from time to time and additional equipment 

required in the Lee County EMS Common Treatment Guidelines, as m&be 

time. 

E. The proposed service obtains and provi 

Ch. 64E-2, Florida Administrative Code and Ch. 401, 

from time to time. 

In making the determination provi 

discretion, appoint a Hearing Officer to ho 

Board may, in its sole 

ctual findings and 

conclusions as a result of the hearing. appointed, said Hearing Officer 

shall render a written report to t kOda he hearing, which report shall contain 

ommended order. The findings and 

the Board shall be valid for two calendar years and shall be 

not transferable. In the case of a corporation, if there occurs such a 

er incidents of ownership as to change the majority or largest stockholder, the 

ly for a new certificate. Changes in the officers of the corporation will not 

require a new certificate. Any Certificate Holder(s) desiring to change their current certificate 

classification will be required to reapply for the new certificate. 
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A change in appointed or elected official(s) in a governmental body shall not constitute the 

need for transfer or assignment of the certificate. 

Acceptance of the certificate by the applicant shall obligate the applicant to: 

A. Service the entire zone granted to the applicant; 

B. When available, provide mutual aid response to adjoini 

requested to do so by the Emergency Dispatch Center; 

C. Keep posted at his place of business a c 

with the County Manager (if applicable); 

D. Operate in accordance with the rules 

Ordinance and any other.applicable County ordin 

administrative regulations adopted pursu 

E. Employ at all times su 

of emergency medical services to 

dCh rida Statutes, and any 

m operation and management 

operation as evidenced in Section 

pted pursuant to this 

in one hundred-twenty (120) days before expiration, an 

e. Renewals shall be based upon the minimum requirements 

ty EMS Common Treatment Guidelines, as may be amended 

ith such other factors as may be relevant. The renewal application shall be 

undred fifty dollar ($250.00) renewal fee. 

1 certificate may be approved routinely by the Board or the Board may hold a 

hearing on same, upon recommendation by the County Manager. 

SECTION ELEVEN: MODIFICATION, SUSPENSION OR REVOCATION OF 

11 



CERTIFICATE 

Complaints concerning the provisions of COPCN shall be investigated by the County 

Manager or designee and a report thereon made to the Board, together with findings and 

recommendations, within thirty (30) days if revocation, suspension o 

appears warranted. The Board shall give written legal notice to the Ce 

vided the date.~,of certificate that the same will be considered at a specific 

this meeting shall consider the complaint and either re\ 

ardinance compliance 

probation, alter the certificate or dismiss the complai 

and quality of service for a time period det 

SECTION TWELVE: TRAN’ L 

A. No certificate iss 

obtained from the Board in the same 

stigation, fees and public hearing as original 

shares or stock or interest of any person or Certificate 

m the directors, offices, majority stockholders or managers of 

erson or Certiti6 1~ Holder(s) shall be deemed a transfer or assignment as contemplated in 

ect to the same rules and regulations as any other transfer or assignment. 

change in appointed or elected official(s) in a governmental entity shall not 

constitute the need for transfer or assignment of the certificate. 

SECTION THIRTEEN: REVOCATION. ALTERATION OR SUSPENSION 

12 



GROUNDS 

A. Every certificate issued under this Ordinance shall be subject to revocation, alteration 

and/or suspension of operation, by the Board, for a period of up to one year, where any of the 

following occurs: 

1. 

2. 

The Certificate Holder(s) has failed to rend 

certificate. 

The Certificate Holder(s) has be 

3. 

4. 

Certificate Holder(s) has failed to comply with any of the provisions of 

The public interest will best be served by revocation, alteration, or suspension 

offense involving moral turpitud 

substances. 

The certificate was obtai any material fact was 

omitted or falsely st 

The Certificate owed any of its permitted 

violation of Florida Statutes, 

ion of the driver or Certificate Holder(s) 

s knowingly permitted 

than two (2) second (2nd) or one first (1st) degree 

nvictions or revocations within three (3) years, to operate 

7. 

of any certificate upon just cause shown. 

The Certificate Holder(s), representative or employee has demanded money 
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8. 

or compensation other than that established or prescribed under this 

ordinance. 

The Certificate Holder(s), representative or employee has, without sufficient 

justification, failed or refused to furnish emergency out-of-hospital care 

the 

9. 

10. 

and/or transportation promptly as requested by t 

Communications Center as provi 

The Certificate Holder(s), repres 

malpractice or willful and wanto 

The Certificate Holder(s), repre ee has been found guilty of 

Fleeing or attempting to g a false accident report 

in violation of Flori 

comply with an any police officer or member of 

Holder(s), representative or employee to 

Guidelines, as may be amended from time to time. 

and employees shall comply with all state statutes and 

s and shall be subject to those rules and regulations as promulgated by 

ud for the purpose of carrying out this ordinance, as well as the following 

A. Twentv-four (24) Hour Service. Every Certificate Holder(s) shall be required to 

operate sufficient permitted emergency vehicles, as stated on the certificate of operation and 

14 



determined by the Board, on immediate call at all times, twenty-four (24) hours a day, 7 days a 

week, without exception. 

B. Prompt Service Required. Every call for service shall be answered promptly. 

Patients shall be assessed, treated and/or transported without being subjected to unjustifiable delays. 

Those instances where more than two (2) minutes elapse between rece’ 

dispatch of a permitted emergency vehicle shall also be r 

with documentation of circumstances. 

C. Infectious Disease/Exposure. All Cert. 

County Emergency Responders Ryan White/Public S 

amended from time to time. 

D. Dailv Documentation. Ev 

documentation upon which shall be 

port form as it may be 

e of call, time of dispatch, time 

en route, time of arrival at scene, 

for each tri 

1 at destination, available, and charges 

erating and patient information as may be 

all retain and preserve all daily documentation 

ntation shall be available for inspection by the County 

ach vehicle shall maintain two-way radio communications with 

spatch from which it operates, as well as any additional communication 

y ordinance or state regulation. 

Vehicles and Eauinment. Each permitted vehicle shall be equipped with the proper 

medical and emergency equipment as required by the laws of the State of Florida and as required by 

the Lee County EMS Common Treatment Guidelines and shall be subject to inspection from time to 
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time to insure compliance with the laws and this Ordinance. 

G. Medical Director Certification. The Certificate Holder(s) medical director must be a 

Certified American Board of Emergency Medicine Physician. 

SECTION FIFTEEN: CENTRAL PLACE OF BUSINESS 

Each Certificate Holder(s) shall maintain a central place of bu 

within the designated district, which shall provide two- 

County Emergency Dispatch Center, and place of busi 

daily documentation available for inspection or audit b 

Certificate Holder(s) shall keep on tile with the Count 

telephone number at which the Certificate Holde 

esimee a business address and 

es. This information 

will be maintained at the County Emergent 

SECTION SIXTEEN: 

Every Certificate Holder( s of receipts from operations, 

h other operating and patient information 

le with the Board a schedule of the rates. Such rates shall 

renewal application, and a rate schedule shall also be tiled when 

sed. All such rates shall be subject to review and approval by the Board 

ovided for by state law or statute. 

INSURANCE 

No Certificate Holder(s) shall operate an emergency vehicle covered under this Ordinance 

unless covered by a Comprehensive General Liability insurance policy insuring the public against 
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bodily injury or property damage resulting from or incidental to the operation or use of an 

emergency vehicle. At a minimum, all Certificate Holder(s)s shall have in full force and effect the 

following insurance coverages: 

A. Vehicle Liabilitv Insurance. Each emergency vehicle owned by, leasedio, or otherwise 

controlled by the operating company shall have minimum limits of $1, ned single 

11 be injured or killed, or 

f the Certificate 

e construed to waive 

amount ~of minimum insurance. 

d approval by the Lee County Risk 

limits for bodily injury and property damage. 

B. Medical Professional Liabilitv Insurance. E 

minimum limits of $l,OOO,OOO per occurrence/$3,000, 

Said insurances shall inure to the benefit of an 

who shall sustain damage to property proxim 

Holder(s), all drivers, servants and agents. 

applicable state or federal laws, if any, 

Evidence of said covera 

shall render the certificate null and void, and of no 

CONDUCT OF CREW MEMBERS 

any permitted emergency vehicle shall comply with the laws of the 

der to meet the requirements set out in this ordinance and no crew member 

A. Failure to access, treat or refuse to promptly transport, if applicable or attend any 

patient after responding to a call. 
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B. Demand or receive compensation other than that established and approved in 

accordance with this ordinance or fail to give a receipt for monies received (If applicable). 

C. Give or allow rebate, commission, discount or any reduced rate not provided in the 

established rate. (If applicable). 

D. At any time induce or seek to induce any person engagi 

patronize or retain the services of any hospital, convalesc 

accident investigator, nurses, medical doctor or other s 

E. At any time, pre-hospital, release or tr 

that a medically responsible person coming under this able to receive such patient, 

or the patient refuses transport. 

F. Disobey the lawful orders o the incident commander 

at the scene of an accident, or other si re, hazardous materials, or 

disaster incident. 

of a permitted emergency vehicle or while 

d emergency vehicle without using seat belts. Personnel 

ould make every attempt to use a seat belt when feasible. 

permitted aboard emergency vehicles when engaged in emergency or 

xcept the following: 

Driver, attendants and fire or law enforcement personnel; 

B. Patients; 

C. Not more than one relative or close friend of the patient, or if the situation warrants, 
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the paramedic in charge may authorize more than one passenger; 

D. Physicians, nurses or respiratory therapists; 

E. 

F. 

G. 

Certificate Holder(s) supervisory personnel. 

EMT or Paramedic student interns. 

Any other individual as authorized by the certificate ho1 

nter At no time will occupancy exceed a level which w 

patient care. 

OR REGULATIONS 

Certificate Holder(s) shall render obedien 

Statutes. 

SECTION TWENTY-TWO: 

In addition to the remedi 

316.2398, Florida 

on of the provisions of this Ordinance 

d shall be punishable as provided in Florida 

uniform law applicable in all of Lee County. 

AUTHORITY OF ENFORCE 

ed to be the duty of the Board of County Commissioners of Lee County, 

ployees and other governmental agencies, the Sheriffs Department of Lee 

‘es and agents, tire departments, as well as the police departments of the various 

municipalities falling under the provision of this ordinance to strictly enforce the provisions of this 
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SECTION TWENTY-FIVE: REPEALER 

Lee County Ordinance No. 88-58 is hereby repealed in its entirety with the adoption of this 

Ordinance. 

SECTION TWENTY-SIX: PENALTIES 

Any person convicted of a violation of any of the provisions o 

adopted Rules and Regulations shall be punished by a ti 

($500.00) or by imprisonment in the County Jail for a 

both such tine and imurisomnent. Each dav or fraction 

permitted to continue shall constitute a separate offen 

SECTION TWENTY-SEVEN: CIVlL RE 

ishable according to law. 

The Board of County Commissione YC 

Administrative Board of competent estrain, correct or abate any 

violation of this Ordinance or of de in connection with its administration 

shall adjudge to the County such relief by 

facts and circumstances of the case in order to 

orders and rulings made pursuant thereto. 

s or provisions of this ordinance are in conflict with the 

of any other lawfully adopted Lee County ordinance or Florida Statute, 

SEVERABILITY 

The provisions of this Ordinance are severable and it is the legislative intention to confer 

upon the whole or any part of the Ordinance the powers herein provided for. If any of the 
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provisions of this Ordinance shall be held unconstitutional by any Court of competent jurisdiction, 

the decision of such Court shall not affect or impair any remaining provisions of this Ordinance. It 

is hereby declared to be the legislative intent that this Ordinance would have been adopted had such 

unconstitutional provisions not be included therein. 

SECTION THIRTY: 

ERRORS 

It is the intention of the Board of County Corn 

to “section,” “article”, or 

and regardless of 

ce mav be renumbered 

t may be authorized by the 

t need of public hearing, by filing a 

shall become and be made a part of the Lee County Co 

renumbered or re-lettered and that the word “ordinanc 

such other appropriate word or phrase in order to 

whether such inclusion in the code is acco 

or re-lettered and typographical errors 

County Manager, or the County 

ive upon receipt of official acknowledgment from the 

been duly filed with that Office. 

as offered by Commissioner , who moved its 
n. The motion nded bv Commissioner and being put to a vote, 

RAY JUDAH 
ANDREW COY 
JOHN ALBION 
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DULY PASSED AND ADOPTED this __ day of ,2002. 

ATTEST: CHARLIE GREEN BOARD OF COUNTY COMMISSIONERS 
CLERK OF THE COURT OF LEE COUNTY, FLORIDA 
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