Lee County Board Of County Commissioners
Agenda Item Summary

Blue Sheet No. 20020952

1. REQUESTED MOTION:

License Agreement (MLA).

ACTION REQUESTED: Approve the award of Project # EX020768, the purchase of Novell network products and GroupWise licensing and mainicnance, for
the Lee County Information Technology Group (ITG), at the prices listed in the Florida State Contract, from Software House International. Grand total cost: $137,476.62.
It should be noted that, per the contract, the pricing for this software may change on a monthly basis. Therefore, Board approval is requested to expend the additiona! monies
- if necessary — to complete this purchase should the pricing change between Board approval and the issuance of a purchase order.

WHY ACTION IS NECESSARY: Section 11.0.3.1 of the Lee County Purchasing and Payment Procedures Manual exempts “the purchase of equipment that

has gone threugh the Administrative Code Procedure, such as State Contracts or Federal General Services Administration Schedules, providing the purchase, rental, or lease
amount does not exceed $50,000.00”. As this expenditure will exceed $50,000.00, Board approval is required.

WHAT ACTION ACCOMPLISHES: provides Lec County with licensing and maintenance for the Novell software products currently in use (NetWare,
GroupWise, and ZenWorks} for the peried of 2/1/02 through 9/30/03. This software enables County users to access and share network files, communicate via GroupWise e-
mail, and allows ITG staff to monitor and maintain the network servers. "The annual updates and maintenance fees are required under the State of Florida/Novell Master
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--BACKGROUND CONTINUED FROM PAGE ONE--

On August 15, 2002, the Division of Purchasing received a request from the Lee County Information Technology Group (ITG)
10 prepare a request to purchase Novell network products and GroupWise licensing and maintenance, at the prices listed in the
Florida State Contract, from Software House International. Grand total cost: $137,476.62,

This purchase will provides Lee County with licensing and maintenance for the Novell software products currently in use
(NetWare, GroupWise, and ZenWorks) for the period of 2/1/02 through 9/30/03. This software enables County users to access
and share network files, communicate via GroupWise e-mail, and allows ITG staff to monitor and maintain the network
servers. The annual updates and maintenance fees are required under the State of Florida/Novell Master License Agreement
(MLA).

Section 11.0.3.1 of the Lee County Purchasing and Payment Procedures Manual exempts “the purchase of equipment that has
gone through the Administrative Code Procedure, such as State Contracts or Federal General Services Administration
Schedules, providing the purchase, rental, or lease amount does not exceed $50,000.00”. As this expenditure will exceed
$50,000.00, Board approval is required.

Funding 1s available:
KC5132851500.503460 (Licenses)
KC5132851500.503465 (Software)

Attachments:

(1) Department Request for State Contract Purchase

(2) Florida State Contract #252-009-02-1/Novell Master Licensing Agreement
3) Software House International’s Quotation
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1615 Heitman Street, Fort Myers, FL 33901
phone (241) 335-2900 fax {941) 335-2760

Memo

To: Janet Sheehan, Purchasing Director
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From: Bil O'Kelly, ITG/ACS Account Executive&ﬁ(\‘
cC:
Date: August 15, 2002

Re: Blue Sheet Request — Novell Master License Agreement

Janet,

We are requesting your help in preparing a blue sheet for the Novell Master License
Agreement.

Action Requested; Approve expenditure of $137,476.62 to Software House Intemational for
Novell network products and GroupVise licensing and maintenance.

What Action Accomplishes: Provides Lee County licensing and maintenance for the Novell
software products currently in use (NetWare, GroupWise, and ZenWorks) for the period of
2/1/02 through 9/30/03. This software enables County users to access and share network
files, communicate via GroupWise email, and ITG staff to monitor and maintain the network
servers. The annual updates and maintenance fees are required under the state Master
License Agreement.

Funds are budgeted in account strings KC5132851500.503460 (new software licenses) and
KC5132851500.503465 (software maintenance).



LT.G. Purchase Order Request

Requesied By:

Mana

Site Director Approval:

ger's Approval:

Sue Toop

Date Requested:
Date Needed:

B/13/2002

9/30/2002

Vendor Information:
Name
Address

Contact
*indicate "Best Price” if no vendor preference

Software House International

Vendor #

Phone
Fax

Justification for Purchase:

This is needed for annual updates and maintenance fees for Novell network products and

GroupWise which are required under the state Master License Agreement.

Item Part # Description Qty. Unit Unit Price| Amount
1|LIC-005609-001 NetWare 6 & Prior Node License 167|ea. 93.22 15,567.74
2|MNT-005178-001 |NetWare 6 Node Maintenance (2/1/02-9/30/02) 167 |ea. 15.74 2,628.58

MINT-005178-001  |NetWare 6 Node Maintenance (10/1/02-9/30/03)
3 1511 |ea. 23.60 35,659.60
41892-000106-001 Netware 6 Media Kit 1|ea. 0.00 -
5(131-0000653-001 [Netware Unlimited User Licensing Diskette 1ea. 0.00 -
6|LIC-005577-001 GroupWise 6 & Prior 1-User License 404|ea. 76.70 30,986.80
7|MNT-005152-001 |GroupWise 6 User Maintenance (2/1/02-9/30/02) 404 ea. 12.98 524392
8[MNT-005152-001 {GroupWise 6 User Maintenance (10/1/02-9/30/03)} 2259|ea. 19.47 43,982.73
§|892-000022-001 Groupwise 6 Media Kit 1lea. 0.00 -
10|MNT-005160-001 |ZEN/Desktops 3.2 Maintenance (2/1/02-9/30/03) 50{ea. 8.85 442.50
111892-000102-001 Zenworks for Desktops 3.2 Media Kit 1|ea. 0.00 -
12|MNT-005251-001 |ZEN/Servers 3 Maintenance {2/1/02-9/3(0/03) 335]|ea. 8.85 2,964.75
13]892-000156-001 Zenworks for Servers 3 Media Kit 1|ea. 0.00 -
14 -
15 .
Subtotal| 137,476.62
Shipping Estimate
Total RPO Amount] 137,476.62

For Office Use Only

Date entered
Program #
Object Code
Other

RPO#

PO#

Purchasing Agent
Pass Through or Retained
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ATTACHMENT 2

Computer Software: Novell, Inc.
252-009-02-1

Effective: 04/01/2002 through 03/31/2005

Certification
Legal Information
Exhibit A - Master License Agreement
Exhibit B - Amendment to MLA
Exhibit C - Novell License Terms
Exhibit D - MLA Customer Guide
Exhibit E - MLA Premium Service Guide
Price URL
Ordering Instructions
Revisions
Complete Contract

http://www.myflorida.com/st_contracts/252009021/ ? 8/15/2002



Novell, Inc.
Authorized Dealers

IKON Office Solutions

2524 Cathay Court
Tallahassee, FL 32308
850-297-2522

Contact: Billy Merchant
Email: amKennedy@ikon.com
SPURS:

SofiChoice

108 S.E. 8™ Ave.

Ft. Lauderdale, FL 33301
800-268-7638 / 954-763-8502
Contact: Tom Hocklin

Email: thoc@sofichoice.com
SPURS:

ftWare House International (SHI)
241 Duncan Lp. W. #308

Dunedin, FL 34698

727-738-4030

FAX: 727-738-4390

Contact: Michael Bench

Email: michael_benchshi.com
SPURS:

(New 14 June 02)



ORDERING INSTRUCTIONS

NOTE: ALL ORDERS SHOULD BE DIRECTED TO:
SPURS VENDOR NUMBER: F87-039339-001
VENDOR: Novell, Inc. {A)
STREET ADDRESS OR P.0O. BOX: 1800 South Novell Place
CITY, STATE, ZIP: Provo. UT 84060
TELEPHONE: 8§88-321-4272
TOLL FREE NO.: 801-228-9511

SERVICES INFORMATION: DIRECT INQUIRY TO:
NAME AND TITLE: Jennifer Light, Account Manager - N. FL,
ADDRESS: 1800 S. Novell Place
CITY, STATE, ZIP: Provo, Utah 84098
TELEPHONE: 801-861-6953 / 904-273-1346

(Rev 14 June 02)

URL HOME PAGE ADDRESS: htip://www.novell.com

ELECTRONIC MAIL ADDRESS: ilicht‘@novell.com




Amendment ta Master Licenss Apreamant

Thiz Amundm cnt modfiex the Master Licenss Agracment, version S.0b ("MLA"), betwean The State of Florida ["ustomer™
and Novell, Ing. (“Novell'),

A.  Deofinltlons. Ters with the inial letter capitalized will how the same maaning es defined in the MLA, unleys othorwise
det nad in this Amendment.

B. 5tate of Florida 3pecial Contract Terms and Conditions
Tim State of Florida Invilation to Megotiate (TN (FUR 7104 Rav. B/1/08) ond the State of Fiurda Software Cantract
are hepeby incorporated into this Agreement In the event af cenflict between tha afaremenfioned documanis and this
MLA, the urder of pracadance for control shall b as follows: 1) The Slute of Flerda Sofiware Contract, 2) the tams and
oondlions of e MLA, 25 amendad, and 3} any dozuments eapressly Incorporated into the MLA by raference in the
LA,

C. Amendments, The Ml A s amended and supplemented as follows:

1 Sartion 1 is medified In s entirety and repfaced wath the following:

Statement of Purpose, Nousll hay oreated a Maswr License Agreemen) program (“Program’) 1o ektablich o
frameamik refationsiin which sllows the State of Flrida end He eligble uaers, by signing and subriting to Novell &
Membkerstip Marm and Qrder Form, o join the Propram snd gbtain Novall Baltware |icenses and sarvices us
deawiled in the MLA.

2, Sectich 2.3 is mudificd in its entirety and replaced wilh tha fo'lowlng:

Customer moans any eligble usar as dafined in e Specia! Conditions,

a, Secuon 2.14 ks modified in ils wntirety and raplaced with the follawing:

Membarahips Form means Novell's stondard Mermberahip Farm which each Custonier ordennyg lbcation mist
complete 10 place an order Under the MLA. The Prime Cusfomer must &156 sign a Meinborship Form ugon
cxpeutinn of the MLA. The Membership Form is attached and may be changed Trom time lo lime unon mr)tual
soreemcnt of hech pantes,

4. Saction 2,20 Subeidiary = delzted inits enliraty,

a. Saction 2.23 Yolume Discount is madified by adding the following o the end of the first pRregraph:
Custorner’s {iduding alt Eigible Users) disoount fur all fees payable undsr this MLA shall be oue (1) percentags
puintioss than it would othoreize te i lieu of the surcharge reyuired by Cu er vqder Florlda law. Cuslomer's
meaman Voume Discourt paplied 10 Likenss snd Meintcnance Faes shell bo 41% during the thiee-year Termof
the ML A S

G Gection 3.2 is modiflad in ita entirety ond replaced with he following:

Nuvell will 2210et o dasiinate oha or more Fulliiment Agent(s).

7. Bevlon 4.2.2 15 daleted in Its enirely ardd replaced with the follswing: .

Membership Number. Where a Cuatomer entlty submts a Mambership Form to Novall, Movel] wil issue: the
entity a unigue MLA membenship number which allovs i1 0 recelve shipments and be bllled diraclly from Nowell,
Where a Cusiomer hus multiple Iocations, Nuvell will only bl a separaie Ieeation 1 that loeallon submits a
comalates Menibershlp Form. Customer may not allow the nember to be used by thind parties e make MLA
purcheses.

f, Suation 4.5 is deleted m iz cntirety and replaced with the folluwing:

MLA Pregram. Tha Frogram Guide is hereby made a part of the MLA, butis subjact to change. Any Program
Gulde changs inade pursuai lo this Secionwiil only apply lu purchases mada after the effective duie of the

Staa «f Flonda MLA 6.0h Amandment 972061 1
”illllllliIII"I"IIIH"III‘II void it modified



10,

1.

12.

13.

14.

14,

15

186,

approval. If Cusiomer Is unsatistied with aoy such proposcd change end Navall and Customer cannmt resatve
Customer's concarn, Caslaner may tetminate the MLA upan wiitten notee given with 8D days after
Customer's rewpit of natiflcation of the change.

Seclion M1 ia deleted in |s entirety and replrcad with the following:

Master Software. Novell will make avalabla to Cuzlomer Mastor Sottwere fram which Customer may copy and
install | izanzed Woiks, Delivery datails for Master Software are desorilied in ihe Program Guida. Customer
must keep o written recued of the lecation of Master Softwace it receives undsrtha MLA. Upon MLA
iermination, Custzmer's ¢ight 1o use Master Sullware lermingtes, and Customear must cither retum sli Mugler
Soltware o Naveli oc sartify it 8s destroycd.

Saction 5.2 |s deletad inits enlirely and replaced with the following:

Delivery. Delivery of Masler Seftware and Documnentation from Navell to Customar in Ihe Unied States will be
FOB Dastination, Customar's facillly, Novell'k cx:rier, ground only. Al other freighl anangermcents wil be
prepeid, bitled to Customar.

Seclon 5.3 s deleted in 2 antirely and replaced with e Tollowing:

Titla to ary delverables, eaclusive of Novell's sights to intsllecius) property, and risk of logs will pass 1o the
Customer when il & raccived a2 the customer's locatian.

Section 5.4 is deloted in its entirety and repfaced wilh thi following:

Fulbillment Agent. Nowsll may narme a Fulfilment Agant (4p 1o B lale! of 5 for a)l cusiomess al any locations
theought out the State). When an cligibte user sigim & Membership form they st salact a fulfillment agent
trom Uw list supplied on this contmel, to suppart them through out the periad of the contract.

Sechon 7.3 i3 deleled I its enticety and raplaced with #1¢ foliowing:
Paymeni shali be as pe- Florida Stalite 215422,
Seclien 7.5, Price and Produst Chenges, Is replaced with the failowing:

Novell may rovise the LA Prine Lisl et any tme to {a) changs the list phices for Software, Maintcnance, and
cther services or deliverables, and () add or telate Software [kensas or other services or delivs ahlas available
fur purchase, For a licenes purchesea by Customer during the then-cerrept MLA tenn, lowever, Gustomer's
price ‘or additonal ticenses of the seme product shall remaln at the list pres published by Novall the first month
ut such tenm. This limited price protectian shall gxpra at the end of cochi ferm.  Any decredse in list prices wi
apply to Custamen oeders recelved afiar publiculion of 3 new MLA Price List. Novell's obligation lo pratact
Custemer's st prces will nol upply to special promeotions and dees nef guaraniae product avadability for the tull
MLA laere.

Scolion 7.6 is deleted in s cntirety and replacad with the following:
I ate Paymenls ore a5 per Florida Stawe Section 55.03.
Section 4.1, Term. 15 replacad with (he following:

The Harims agree that the "Term™ of thes Gantract {wivch could be a renewa! or continuation of an ewsting
agreement), will be for o period of three (3) yoars commericng on the Efesfive Date (Apdl 01, 2002 through
darch 31, 2005), as detinad In the MLA snd tontinuing for threw {3) years ("Annual Perieds™ sy dafined in the
MLA) unless exterdad, terminated or renewed as pravided hereln, This Contracl mby be renewed n
accordunce with Secton 287.058{1)(N), F.B_, on a yearly basis for up to two (2) one year Annual Periods or for
the lengin of the ongimal Contract term whichawar 8 longer, & the oplon of tha Paitres, The Dapartment shall
prnvide written nolice to Contmclar regarding the hienlto renew iive Contracl Renwwalg shull be contingant
upen satiefactory pealurmance evaluations by the Depadmont.

Section ¥.5.1. The las: senience in this sutlion is revised o read:

State of Flande MUA 5.0 Amandment 07202° Z
Ul ol d inaad G LEY void ¥ medlcd



17.

18.

16,

17.

18.

19.

22.

Customer must retum all Master Software 1o Novell v cortify that t has baan destroysd,
Soution 9.0 is uiklad as a new sedtion to (his MLA.

Availability of Funds Novelf undersiands and agrees lhat funts required w fund the conlras! must ba
approoristed by llw State of Florlda Legisiabve Bransh fur each fiseal year included wilhin e Tesm of the MLA
The M1 A shall expire for any pariod in wiurti Tunds are nol appropriaied, end ihe Customer shall not be liable
for any £o5ls Assonkaled witl) ierminatien due 1 non-appropriation. Customer agrees fo notify Navall 30 dayws
prior 1n e anuuel date o mantenance y:eiod of any lssues regarding availability of funds for thls coatract or
a5 5001 a5 such infarmalion iz avafable i [ess than 30 days.

In the eveul that the Customer s Jorca to distaninue Maintenance kolcly for the reasen that funds ior the
payment of Mamlanance wore net appropriasad by Iew, the Cuslomer may, at Novall s ole discrelion, continus
to use the Licensed Worke until zuch Sme at the funds taf Maintenanoe heve been apptpriatad or Customer
may franstion Licenzed Works fiom MLA in ascordance with the terms of Section B.5.1 Transitian from MLA
of e MLA.

Section 0.7 15 added as a ngw seclion w this MLA,

Reinstatement of Maintenance. In the event that Cusiomer cannot continue Malntepance for any
subseguent term perind due o non-uppupralion of State fends by law, Novell, at i ole discretion, may permit
setvicas onck said funds have become avalstily. In this instance anly, Customer wil be requited 1o pay the
Upgrade and Discounieo karileanncy: Feo per the (gma of Section 7.2 of this MLA o reinstale Manta aance
tircugh e end of the then-cument term

The tirsl genlence of Section 104 is calated in ity enticety,

Serdivn 12.1.4, Novel: Liabilty, is modified Ly adcing the folloving atler lhe first sentonee:

The foregoing imitation of Nowell liatility ahall not apply 16 {2) pemaual iniury {including death) or damage I
vcal or langhle porsonal propedy caused by Novel's neghgonce or wiltn! miscenduct; {b) eny wilifl misconduct
or yruss negligence; () any imentional breach of the confidentiality obligatons hereunder, or (o} Movell's
pbligation ko indermnily Customcer as describad undar section $0, Intzlleciusl Proparty indemn ficaton.

Section 13.1, Laws is modiied by reglacing "lUtah” with "Florida” in the first sentance

Scction 13.2 18 amandad 1o add the fol owirg Bentance In fhe cnd of the sechion:

Notwithstanding any lerms ane condiions o the vontary, disclesure of any confident al information received by
Ihe State of Florlda will be povemed by the provisions of tha Floride Public Records Act, Chaptar 119, F.5.

Usun gxcoution of thik addandum, Discountcd Maintensnue Fass are due and payakle for
July 4, 2001 through March 31, 2001

D. Contnuance. Exiept 05 oxpressly modiwd Ly this Amendment he MLA teros v main unchanged. B an inconamsteney
exists betwcen the MEA sod 1hs Amencmert, the Amendmenl peovisions shall control.

Novsil Inc. :?ma 1 dﬂ[}@-\_
:&d,_mm__

By s
Nama: ITINGrth . Name: Cyniihiia A,
Tdter r_, The: _ SecTelaryy Dept. of Manapseme ices
Date: ‘% 140?" W Date; _April 1. 2002
Sale of Flarida M_A fi Nh Amendmen' U¢ 2001 3
“Illlllli1IIIIIIIIIIIIIHIIILI b K ncdified Approved af 1o form and Yegaliy by

The Departrnént (iZ ;:L Counsel's Olfive

T'ring Namc;_ ? l{_H ‘_ D i,

Dare: *d
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| August 2002 MLA Pricelistxls  Page ]
Master License Agreement (MLA) August 2002 Rricing
Product Availability and Price List o
Local
Product Description Class | Part Number USDollar | yrrency™
0
lile every effort is made to ensure the price list is as current as possible at time of
blication, Novell Product Announcements (NPAs) may be issued which supersede
ormation found within the price list. Please refer to NPAs for the most updated
ormation regarding product information and pricing.
ecial Note: A column has been added to the price list showing the lead time
ssification for each product. This classification system Indlcates the expected
arage number of days for product to be shipped from Novell after receipt of
stomer order, Products are classified into three main categories:
"e" — electronic/billing parts, 1 day average lead time .
#1" — physical parts, 3 day average lead time
:atio;:n? I%ngﬂ I&%rttgm%'glsa%ﬁ’vaegg %?(;L%%? 5'5"—34 week lead time for the following
iguage-specific products: Chinese, Korean, Japanese and Portuguese; all Volera
celerator, Controller, and Accountant products. For NALAAP customers: please
pect a 3 - 4 week lead time for the following products: All 56 bit (regardless of
iguage) and Japanese, Russlan, Polish, Czech, Hungarian, Dutch, Scandinavian,
brew, Arabic, and German languages.
. column should not be
stwork Operating Systems used with US Dollars.
tWare 6
t services software solution that brings non-stop access, Net-ready security and high
silability to networked information. It enables file, print and other storage resources to be
sessed as one Net across all types of networks — corporate and public, wired to wireless —
rage systems and client desktops. NetWare 6 ensures the nonstop availability of information
t can be securely accessed through any portal, from any device, in any location — with
sport for up to 32 processors on 32 clustered servers. As a result, organizations can simplify
rage resource management, secure digital assets throughout the Net and ensure the
istant availability of enterprise networks and storage environments.
ver, A user license must be purchased for every user who consumes NetWare services.
= new NetWare user licenses enable customers to deploy as many NetWare servers as they
ad A new customer would be required to purchase a NetWare user license for every user
it consumes NetWare services.
te: NetWare 6 Strong Encryption (128+ bit} is not for use or distribution in France at this time.
dia
tWare 6 Software Media Kit Strong Encryption (128+ bit) English 1 892-000108-001 $35.00 0.0t
tWare 6 Software Media Kit Strong Encryption (128+ bit} Portuguese 1 892-000114-001 $35.00 0.0
tWare 6 Software Media Kit Strong Encryption (128+ bit) German 1 852-000131-001 $35.00 0.0
tWare 6 Sofiware Media Kit Strong Encryption (128+ bit) ltalian 1 892-000130-001 $35.00 0.0
tWare 6 Software Media Kit Strong Encryption (128+ bit) French 1 892-000132-001 $35.00 0.01
tWare 6 Software Media Kit (56 bit) French 1 892-600138-001 $35.00 0.0
tWare 6 Software Media Kit Strong Encryption (128+ hit) Spanish 1 892-000133-001 $35.00 0.0¢
tWare 6 Software Media Kit Strong Encryption (128+ bit) Russian 1 892-000134-001 $35.00 0.0t
tWare 6 Software Media Kit Strong Encryption (128+ bit) Polish 1 892-000135-001 $35.00 0.0t
Tiber listed below to enable the software. 0.0t
tWare 6 Unlimited-User Software Media e-License e 131-000653-001 $1.00 0.0t
w 0.0i
tWare 6 & Prior 1-User License e LIC-005610-001 $158.00 0.0t
0.01

grade 0.0t
grade NetWare 6 & Prior 1-User License from any NetWare e LIC-005610-003 $84.00 0.0t
lintenance
tWare 6 1-User Maintenance e MNT-005179-001 $40.00 0.0

‘mpetitive Upgrades
2 basis.

RN RaTRRRIIET SIS WIR dows 2000, Microsoft Window<(°00s 2000 Advanced

rver, Microsoft Windows 2000 Datacenter Server, IBM OS/2 Wrap Server, SCO Unix\Ware
Microsoft LAN Manager, IBM LAN Server, Banyan V

0.0t



stwork Operating Systems

tWare® 5.1

tform for deploying VWeb-based centralized management of heterogeneous networks,

luding desktops, resulting in dramatic savings in administration costs over systems that are
- directory based. NetWare 5.1 is the most trustworthy server eperating system available,
ivering high reliability, fast performance, and the tightest possible security across public
works. Built-in scalability lets you expand your network to Internet proportions involving
lions of users and network resources, while realizing maximum value from your current

dia

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) English

tWare 5.1 Software Media Kit {56 bit} English

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) Portuguese

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) French

tWare 5.1 Software Media ¥it (586 bit) French

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) (talian

tware 5.1 Software Media Kit Strong Encryption (128+ bit) German

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) Spanish

tWare 5.1 Software Media Kit Strong Encryption (128+ bit) Russian

tWare 5.1 Software Media Kit Strong Encryption (128+ bit} Simplified Chinese
tWare 5.1 Software Media Kit Strong Encryption (128+ bit) Traditional Chinese
tWare 5.1 Software Media Kit Strong Encryption {128+ bit} Korean

3 part number listed below to enable the software.

tWare 5.1 Unlimited-User Software Media e-License

BVW“Mﬁ%gﬁimmsgd Novell Upgrade Wizard is an easy-to-use migration tool that

wvs you to quickly and easily upgrade your existing NetWare 3 infrastructure, The utility

ikes migrating your NetWare 3 bindery and file system as easy as dragging and dropping an
ect from one location to another, Key features include: Drag and drop modeling capability,
lity to migrate both the Net\Ware 3 bindery and file system in a single GUI utility, password
jration functionality, simple print compenent migration, option to establish migrated users'
1ts based on existing user template, option to create new user templates for migrating users,
lity to create new containers and subdirectories in the existing Directory tree, notification of
ssible errors and ability to correct these errors before migration, and progress bar indicating
‘cent comptetion. Novell Upgrade Wizard runs on both Windows 95 and Windows NT

EMFJE@ éz proven network solution that gives Internet-enabled businesses more
active management and control of their increasingly complex networks to lower the cost of
work ownership. it is built on the field-proven NetWare 4 with NDS and includes all
ability updates for increased dependability. Plus it is fully compatible with NetWare 5. The
I N.works Starter Pack enables more efficient, centralized administration of netwark
rkstations. In addition, the Netscape FastTrack Web server, a new version of the Multi-
stocol Router, and new versions of the Perl and NetBasic scripting tools make NetWare 4.2
outstanding network for Internet and intranet integration.

dia

tWare 4.2 Software Media Kit English

tWare 4.2 Software Media Kit French

tWare 4.2 Software Media Kit German

tWare 4.2 Software Media Kit ltalian

tWare 4.2 Software Media Kit Portuguese

tWare 4.2 Software Media Kit Spanish

tWare 4.2 Software Media Kit Russian

tWare 4.2 Software Media Kit Simplified Chinese

tWare 4.2 Software Media Kit Traditional Chinese

tWare 4.2 Software Media Kit Karean

te: Customers ordering the 882 Software Media Kit wil also need to order the 133 part
mber listed below to enable the software.

tWare 4.2 Unlimited-User Software Media License Diskette

atwork Operating Systems

slder Professional Edition 2.0

MNNR S 2= R = RN = =

]

NNN-=2N=2NNN =

892-000070-001
892-000071-001
892-000072-001
892-000073-001
892-000074-001
892-000075-001
892-000076-001
892-000077-001
892-000078-001
892-000107-001
892-000108-001
892-000109-001

131-000556-001

8092-000079-001
892-000080-001
892-000081-001
892-000082-001
892-000083-001
892-000084-001
892-000085-001
892-000086-001
892-000087-001
892-000088-001

133-000705-001

$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00

$1.00

$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00

$5.00

~ Page 2]
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0.0

a.04

0.0l
0.04
0.0t
0.01
0.01
0.01
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0.0t
0.0
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0.0t
0.0t
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0.0t

0.0
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0.0

0.0¢
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ell IFOIaer gives Organizaucns a Net Services SoTware SoIUTon That ailows helr moplie
ars’ files to automatically follow them everywhere. Users can access, organize, and manage
ir fites from anywhere — online, offline, all the ime — across multiple systems and the Net.
vell iFolder also provides organizations and users woiry-free security, ensuring that all files
1 always safe, secure and up-to-date.

te: iFolder Professional Edition 2.0 Strong Encryption (128 bit) is not for use or distribution in France at this time.

dia

glish

mnch

rman

ian
rtuguese-Brazil
ssian

anish

W
{der Professional Edition 2.0 & Prior 1-User License

grade
grade iFolder Professional Edition 2.0 & Prior 1-User License

lintenance
Ider Professional Edition 2.0 1-User Maintenance

nedNptivefde AB%?&%S for access to storage on NetWare 5.1 servers. This
ver-based solution allows a broad range of clients to access NetWare storage right out of
r box. Virtually any client can securely access their data from any location and user
nagement for disparate client operating system is simplified threugh Novell Directory
rvices® (NDS®).

«dia
tive File Access Pack Software Media Kit e-Software English

w
tive File Access Pack License

el MNEALRNIER AN storage that is ideally suited for branch offices and workgroups
ere little or no IT support is available. Novell NetDevice NAS is the only soft appliance
ution that allows organizations to deploy remote storage space using hardware from their
dor of choice or leverage their hardware investment by re-deploying a solution using
sting equipment. Leveraging Novell eDirectory, an entire fleet of appliances can be centrally
1 remotely managed as easily as managing a few.
NetWare. Novell MLA customers with current maintenance on NetWare may receive
tDevice NAS by requesting it from the Upgrade Fulfillment Website located at

. For additional product infarmation on Novell NetDevice
Sgoto

e 878-000073-001
e 878-000074-001
e 878-000075-001
e 878-000076-001
e §78-000077-001
e 878-000078-001
e 878-000079-001
e LIC-005661-001
e LIC-005661-003
e MNT-005249-001
e 878-000031-001
e LIC-005593-001

te: Novell NetDevice NAS Strong Encryption (128+ bit) Is not for use or distribution in France at this time.

ivanced Network Services

L&SF&Q ﬁﬁﬁi&%ﬁfﬁ%‘éﬁoﬁ%ﬁ'HQREVEB%V-speed communication ink (WAN) to a remote

a vault machine. These images are rebuilt on the remote data vault machine creating an
ict duplicate of the data on the primary server, Should a disaster of any kind occur at the

al site, all critical data is safeguarded on the remote data vault. Used with Novell's Many-to-
e StandbyServer solution, OFFSite Archive can be used to protect data from multiple

vers from disaster.

te: OFFSite Archive for NetWare is sold via server license.
itribution in France at this time.

dia
FSite Archive 2.0 for NetWare 5.1 Software Media Kit Strong Encryption (128+ bit) English

w

2 892-000090-00 11

$35.00
$35.00
$35.00
$35.00
$35.00
$35.00
$35.00

$49.00

$26.00

$12.00

$35.00

$299.00

$35.00

~ Page 3/
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FSite Archive 2.0 for NetWare 5.1 License

grade
grade OFFSite Archive 2.0 for NetWare 5.1 License

iintenance
FSite Archive 2.0 for NetWare 5.1 Maintenance

N&“m&%@&%,ﬁw@rﬁsmp access to mission critical data and resources using

ive file access protocols of client workstations including Novell, Windows, UNIX, Linux,

icintash, Web and Internet clients and servers. NCS 1.6 easily scales up to meet expanding

rage requirements by allowing up to 32 NetWare 6 servers in a cluster and up to 32
CESSOrs per server.

dia
vell Cluster Services 1.6 for NetWare 6 Cluster Server Software Media e-License
ther media included in the NetWare 6 Software Media Kit)

w
vell Cluster Services 1.8 for NetWare 6 Cluster Server License

grade
ense

lintenance
vell Cluster Services 1.6 for NetWare 6 Cluster Server Maintenance

lvanced Network Services

WWare Chastansesvice sl ilor NetWare 89584 or 5.1 servers to be joined

) a single all-active cluster providing higher levels of availability, manageability, and

ilability for all servers. Leveraging the pewer of NDS, and Novell's Java based ConsoleOne,

VCS 1.01 provides a single point of administration for installing, configuring, and

ninistering the cluster. By storing all cluster-related information in NDS, NWCS 1.01 allows
the failover of any server to any or all of the other servers in the cluster. NWCS 1.01 allows

the implementation of a storage area network to maximize hardware investments and

hsi Brirgtrerbide StvRA L raRaoRERBAtiguring cluster resources, improved volume
inagement capabilities and safeguards, and muitiple ConsoleOne enhancements, In
Jition, NWCS v1.01 is localized to the following languages: English, Portuguese, French,
riman, and Spanish.

wia

tWare Cluster Services 1.01 for NetWare 5/5.1 Software Media Kit EPFGS
nber listed below to enable the software.

tWare Cluster Services 1.01 for NetWare 5/5.1 Software Media e-License

w
tWhare Cluster Services 1.01 for NetWare 5 or 5.1 Cluster Server
tWare Cluster Services 1.01 for NetWare 5 or 5.1 2-Server Cluster + 10-User CUAL

grade
grade NetWare Cluster Services 1.01 for NetWare 5 or 5.1 Cluster Server

grade NetWare Cluster Services 1.01 for NetWare 5 or 5.1 2-Server Cluster + 10-User
IAL from any NetWare SFT Ill, Novell StandbyServer, or Novell High Availability Server

iintenance
RAars Eluster Servicse 167 for Nebivare 2 8F 2.1 Sieeleerenatdtangnanss cuaL
intenance

well Replication Services 1.21

LiC-005576-001

LIC-005576-003

MNT-005151-001

131-000689-001

LIC-005615-001

LIC-005615-003

MNT-005184-001

892-000089-001

131-000659-001

LIC-005410-001
LIC-005522-001

LIC-005410-003

LIC-005568-003

MNT-004208-001
MNT-005085-001

$3,999.00

$2,120.00

$1,000.00

$1.00

$4,995.00

$2,650.00

$1,250.00

$35.00

$1.00

$4,995.00
$3,999.00

$2,650.00

$2,650.00

$1,249.00
$1.000.00
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vell Replication Services (NRS) 1.21 is a scalable software application for synchronized
ihication and distribution of information across wide area networks, NRS replicates critical
‘porate information, providing local access and a consistent view to all users. Replication is
sure and manageable because NRS leverages Novell Directory Services (NDS). NRS

itects against file corruption and data loss due to equipment failure. its two-way

wchronization automatically detects and resolves file discrepancies, so no files or updates are
t. By optimizing available bandwidth and scheduling replication and synchronization during
hours, NRS lowers VWAN communication costs. NRS eliminates manual replication and

dia
vell Replication Services 1.21 Software Media Kit English

w
vell Replication Services 1.21 License

lintenance
vell Replication Services 1.21 Maintenance

ivanced Network Services

T I™ for NetWare® 4.2

T {ll, Novell's server mirroring software, offers the highest level of fault tolerance available for
tWare today. The SFT Ill software comes on the NetWare 4.2 CD. However, the license to
ivate the service is not included. In order for this product to work, a Product License

skette must be requested with your order. Please note that these kits are not localized and

' functional across a range of user level configurations.

dia
Ware 4.2 SFT Il 100-Users or Less License Diskette
tWare 4.2 SFT |l Greater than 100-Users License Diskette

w
tWare 4.2 SFT Il 100-Users or Less License
tWare 4.2 SFT Nl Greater than 100-Users License

grade
grade NetWare 4.2 SFT Il 100-Users or l.ess License
grade NetWare 4.2 SFT |ll Greater than 100-Users License

intenance
tWare 4.2 SFT Il 100-Users or Less Maintenance
tWare 4.2 SFT Il Greater than 100-Users Maintenance

ﬂ?—@&§§£gﬂe&§ej QEM&%? machine directly to several mission-critical servers.

th versions of StandbyServer provide a real-time mirroring solution, ensuring continuous up-
the-moment data<0 O pretection, providing real-time high-availability, Data is mirrored
ween the machines to create a fully redundant system protecting users against both

‘dware and software failures, including planned system maintenance. Mirrored data flows

o an industry-standard, dedicated data link or over existing network wiring. StandbyServer
i for NetWare supports NetVWare 4.x and

te: StandbyServer 5.3 for Netware is sold via server license.

dia
indbyServer 5.3 for NetWare 5.1 Software Media Kit Strong Encryption (128+ bit) English

w
indbyServer 5.3 for NetWWare 5.1 License

grade
grade StandbyServer 5.3 for NetWare 5.1 License

iintenance
indbyServer 5.3 for NetWare 5,1 Maintenance

ivanced Network Services

andbyServer 5.3 Many-to-One for NetWare

1

e

e

892-000047-001

LIC-004969-001

051-000550-001

132-018182-001
132-018183-001

LIC-005138-001
LC-005139-001

LIC-005138-003
LIC-005139-003

051-000538-001
051-000539-001

892-000064-001

LIC-005574-001

LIC-005574-003

MNT-005149-001

Page s

0.0

0.0t

$35.00 0.00
0.0l

$995.00 0.0
$54.00 0.0l
0.01

0.0

oo

0.0t

0.0

0.0

N/A N/

N/A N/

0.0

0.0t

$1,485.00 0.0
$3,995.00 0.0t
0.0l

0.01

$900.00 0.0
$2,400.00 oo
$80.00 0.01
$210.00 0.0
$35.00 0.0t
0.0t
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0.0
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0.0
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T T ALY A ¥ AT Y Tt e s
th versions of StandbyServer provide a real-bme mirroring solution, ensuring continuous up-
the-moment data protection, providing real-time high-availability. Data is mirrored between

» machines to create a fully redundant system protecting users against both hardware and
tware failures, including planned system maintenance. Mirrored data flows over an
ustry-standard, dedicated data link or over existing network wiring. StandbyServer 5.3
iny-to-Cne supports NetWare 4.x and 5.x.

te: StandbyServer 5.3 Many-to-One for NetWare is sold via server license.

dia
'8+ bit) Engfish

w
indbyServer 5.3 Many-to-One for NetWare 5.1 License

grade
grade StandbyServer 5.3 for Many-to-One for NetWare 5.1 License

iintenance
indbyServer 5.3 Many-to-One for NetWare 5.1 Maintenance

twork Associates, McAfee VirusScan™
Afee VirusScan, from Network Associates, Inc. provides the most comprehensive and

sctive corporate desktop security available for protection against viruses, web attacks, and e-
il intrusions. Already in use on more than 50 million desktops, VirusScan is the world's

st popular desktop anti-virus solution for any company seeking smart security together with
sy-to-use, ime-saving m<t0D0000000000000

w
Afee VirusScan 1 Year Subseription 25-User
Afee VirusScan 1 Year Subscription 100-User
Afee VirusScan 1 Year Subscription 500-User
Afee VirusScan 1 Year Subscription 1,000-User

Afee VirusScan 2 Year Subscription 25-User
Afee VirusScan 2 Year Subscription 100-User
Afee VirusScan 2 Year Subscription 500-User
Afee VirusScan 2 Year Subscription 1,000-User

fgﬁglcy &Hd&g §%ﬂ%§%§9@%§n3ive server-based virus points protection that
ps prevent the spread of viruses at critical server control in the corporate network, Protect
ver files, shared folders and any important data on the server that could be accessed by
ers in the network.

w
tShield Virus Protection 1 Year Subscription 25-User
tShield Virus Protection 1 Year Subscription 100-User
tShield Virus Protection 1 Year Subscription 500-User
tShield Virus Protection 1 Year Subscription 1,000-User

tShield Virus Protection 2 Year Subscription 25-User
tShield Virus Protection 2 Year Subscription 100-User
tShield Virus Protection 2 Year Subscription 500-User
tShield Virus Protection 2 Year Subscription 1,000-User

Ivanced Network Services

el RaralSeryicast-Semands that organizations make better use of their information
they can boost their efficiency, build value and achieve competitive advantage. Novell Portal
rvices provides the framework for bringing together all of the enterprise applications and
srmation resources necessary to make those critical business precess improvements,

vell Portal Services provides web-based access to all Novell Net Services including security,
access, identity, and collaboration. It gives professional service providers the tools they

ad to bring an integrated and individually retevant view of an organization's information and
icesses to that organization's workforce, customers and business partners.

te: Novell Portal Services 1.5 is not for use or distribution in France at this time.

NNNKN

RN

NN

NN NN

892-000065-001

LIC-005575-001

LIC-005584-003

MNT-005150-001

00662644325729
00662644325743
00662644325767
(0662644325774

00662644325828
00662644325842
00662644325866
00662644325873

00662644338552
00662644338576
00662644338590
00662644338606

00662644338651
00662644338675
00662644338699
00662644338705

$35.00

$5,995.00

$3,180.00

$1,500.00

$775.00
$2,300.00
$9,500.00
$15,000.00

$1,150.00
$3,400.00
$13,500.00
$22,000.00

$475.00
$1,600.00
$7,000.00
$13,000.00

$800.00
$2,700.00
$12,000.00
$21,000.00
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dia
vell Portal Services 1.5 Software Media Kit Strong Encryption {128+ bit) English

w
vell Portal Services 1.5 & Prior 1-User License
velt Portal Services 1.5 & Prior CPU License

grade
grade Novell Portal Services 1.5 & Prior 1-User License
grade Novell Portal Services 1.5 & Prior CPU License

intenance
vell Portal Services 1.5 & Prior 1-User Maintenance
vell Portal Services 1.5 & Prior CPU Maintenance

inaged Server Hierarchical Sto agg gﬂ%j;‘taaqﬁr?ent 4.0

:omated policy engine is configured to iden at is not part of your "current
iductivity" and it pushes that data to a central server {or servers) for long-term retention and
nagement. |n addition, the automated policy-based engine monitors the volumes to be
inaged within these servers. Based on configurable "watermarks" so these servers don't

ich critical capacity levels, data is immediately, or in the evening, pushed from production to
rcentral Network Attached Storage as part of its ongoing real-time automated server/data
inagement. Everything, once moved from production servers is always recallable from its
jinal directory entry wherever the data resides with the storage infrastructure,

wia
naged Server HSM 4.0 Software Media Kit English

w
inaged Server HSM 4.0 Server License

iintenance
naged Server HSM 4.0 Server Maintenance

BE%EéﬂWi&@HEPM%EMWﬁgm&:ﬁres, except that it facilitates

rmovement of your data from on-line availability to near-line libraries and jukeboxes and then
ough those devices the media may be moved to an archive state. {This product currently
sports magneto optical jukeboxes and media. Future releases will offer support on tape and
D as well.)

dia
wage Server HSM 3.8 Software Media Kit English

w
rage Server HSM 3.8 Server License

intenance
wage Server HSM 3.8 Server Maintenance

ivanced Network Services

%8ﬂ%£ﬁ£@£&°ﬁ9£&%zaﬁon engine to the corporate desktop, With Yahoo! Portal

ilder 4.0 running behind the corporate firewall, companies can take advantage of a robust
ture set that puts greater control in the hands of |S administrators while empowering
ployees with content from over 2200+ sources - available from 24 properties worldwide from
' global Yahoo! network,

itribution in France at this time.

«dia
hoo! Portal Builder 4 Software Media Kit e-Software Strong Encryption (128+ bit} English

w
hoo! Porta! Builder 4 1-Authorized User License

lintenance
hoo! Portal Builder 4 1-Authorized User Maintenance
hoo! Enterprise Package Subscription Renewal 1-Authorized User Maintenance

o o

2

e

e

2

e

e

M @

892-000145-001

LIC-005634-001
LIC-005635-001

LIC-005634-003
LIC-005635-003

MNT-005207-001
MNT-005208-001

892-000141-001

LIC-005631-001

MNT-005202-001

892-000143-001

LIC-005632-001

MNT-005203-001

878-000062-001

LIC-005633-001

MNT-005205-001
MNT-005206-001

$35.00

$59.00
$49,000.00

$31.00
$25,970.00

$15.00
$12,250.00

$35.00

$4,995.00

$1,250.00

$35.00

$8,995.00

$2,250.00

$35.00

$69.00

$15.00
$10.00
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ternet/intranet Security

Y ﬁy R%ﬁﬁfﬁ%&ﬁ@ﬂﬁt@gkmd features, you can control, accelerate and monitor your

ars' Internet activities. Because Novell BorderManager leverages identity-based access

atrol and forward proxies, you can safeguard your network against undesirable Internet

went while maintaining exceptional performance fevels. Ulimately, these features ensure that
Ir network is protected and your users are productive. Novell BorderManager also integrates
N services, an industry-certified firewall and a scalable content-filtering service. With Novell
rderManager, no internal user can access or download Internet content that can jeopardize
ar network or expose your erganization to liability.

vell BorderManager 3.7 replaces the following products on the Novell Price List:
rderManager Enterprise Edition 3.6

rderManager Firewall Services 3.6

rderManager VPN Services 3.6

rderManager Authentication Services 3.6

itled to install as many servers as necessary, provided that the customer has a license for
sh NetWare user. This allows the customer to install a dedicated-function NBM 3.7 server
hout needing to purchase additional NetWare 6.0 licenses, provided that no additional users
+ created for the dedicated-function NBM 3.7 server. No NetWare runtime software or
nses are included with the purchase of NBM 3.7 licenses. However, if the customer has
jraded from previous versions of BorderManager that included a copy of NetWare runtime,
:h runtime software and license may be used with NBM 3.7.

grades:

¢ {llaning Presingt B i SUE DRI MPEBHE RIE%e Edition, BorderManager Fast
che, BorderManager Firewall Services, BorderManager VPN Services, BorderManager
thentication Services, any version of NetWare for Small Business or Novell Small Business
ite.

y firewall, VPN, or web proxy product from Borderware, Check Point, Cisco, Computer
sociates, IBM, InfoExpress, Internet Security Systems, Microsoft, Network Associates,
twork~1, NetGuard, Nokia, Nortel, Secure Computing, Sun, StoneSoft, Sygate, or Symantec.

dia

rderManager 3.7 Software Media Kit Strong Encryption (128+ bit) EPFGS 1 892-000160-001
w

rderManager 3.7 1-User e-License e LIC-005662-001
grade

grade BorderManager 3.7 1-User e-License e LIC-005662-003
iintenance

rderManager 3.7 1-User Maintenance e MNT-005250-001

ternet/intranet Access

MVW rkPlace® Pr.

orkplace Pro provigeg'guick and easy concurrent access to critical application and data
ources on Unix, mainframe and Internet platforms for both remote and networked systems.
is application suite includes Netscape Communicator, 32-bit terminal emulation {TN5250,
3270 and VT420), File Transfer Protocol (FTP) file transfer, file and print sharing between
ix and PC systems, X-Server and more.

dia

N WorkPlace Pro 5.2 Software Media Kit English 1 892-000035-001
w

N WorkPlace Pro 5.2 1-User License e LIC-005204-001
N WorkPlace Pro 5.2 10-User License e LIC-005205-001
N WorkPlace Pro 5,2 50-User License e LIC-005206-001
N WorkPlace Pro 5.2 100-User License e LIC-005207-001
N WorkPlace Pro 5.2 250-User License e LIC-005208-001
grade

grade LAN WorkPlace Pro 5.2 1-User License e LIC-005204-003
grade LAN WorkPlace Pro 5.2 10-User License e LIC-005205-003
grade LAN WorkPlace Pro 5.2 50-User License e LIC-005206-003
grade LAN WorkPlace Pro 5.2 100-User License e LIC-005207-003+
grade LAN WorkPlace Pro 5.2 250-User License e LIC-005208-003

$35.00

$40.00

$21.00

$10.00

$35.00

$249.00
$1,995.00
$4,995.00
$6,999.00
$11,999.00

$132.00
$1,060.00
$2,650.00
$3,710.00
$6,360.00
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intenance

N WorkPlace Pro 5.2 1-User Maintenance

N WorkPlace Pro 5.2 10-User Maintenance
N WorkPlace Pro 5.2 50-User Maintenance
N WorkPlace Pro 5.2 100-User Maintenance
N WorkPlace Pro 5.2 250-User Maintenance

lera Fast Start (aka Volera Now} Promotion
- additional information on Volera products, visit;

ymaotion end date: October 31, 2002
te: Fast Start Promotion is not for use or distribution in France at this time.

dia

te: Customers ordering the Fast Start promotion will need to order both the 131-000862-
1 and the 131-000853-001 for the product to function.

«dia Excelerator 1.2 for Microsoft Windows Media e-License

st Start Promotion 25-User e-License

w
st Start Promotion 25-User License

grade

mote Office License

selerator 2 2 Remote Office e-License

te: Customers ordering the upgrade need to order 131-000831-001 also.

ternet/intranet Access

slera Excelerator 2.2
- additional information on Volera products, visit:

te: Excelerator 2.2 Strong Encryption {128 bit) is not for use or distribution in France at this time.

dia

selerator 2.2 Strong Encryption (128 bit) Software Media Kit English

selerator 2.2 Remote Office e-License

celerator 2.2 Small Business e-License

celerator 2.2 Enterprise e-License

selerator 2.2 Large Enterprise e-License

zelerator 2.2 Datacenter e-License

selerator 2.2 Remote Office e-License Memory Upgrade

selerator 2.2 Remote Office 256Mb to Small Business 512Mb Memory Upgrade e-License

selerator 2.2 Small Business 512Mb to Enterprise 1Gb Memory Upgrade e-License
selerator 2.2 Enterprise 1Gb to Large Enterprise 2Gb memory Upgrade e-

ense

zelerator 2.2 Large Enterprise 2Gb to Datacenter 4Gb Memory Upgrade e-License

grade ICS customers will need to order the appropriate 131 license.

w

selerator 2.2 Remote Office License
celerator 2.2 Small Business License
selerator 2.2 Enterprise License
celerator 2.2 Large Enterprise License
selerator 2.2 Datacenter License

'mory Upgrade
selerator 2.2 Remote Office 256Mb to Small Business $12Mb Memory Upgrade e-License
e- License

selerator 2.2 Small Business 512Mb to Enterprise 1Gb Memory Upgrade

selerator 2.2 Enterprise 1Gb to Large Enterprise 2Gb Memory Upgrade e-License

oo @O D

oD ODD DN

® > Mmmo

MNT-004871-001
MNT-004872-001
MNT-004873-001
MNT-004874-001
MNT-004875-001

131-000859-001
131-000862-001

LIC-005733-001

LIC-D05734-003
131-000831-001

892-000166-001
131-000831-001
131-000832-001
131-000833-001
131-000834-001
131-000835-001
131-000836-001
131-000837-01

131-000838-001

131-000839-001

131-000840-001

LIC-005699-001
LiC-005700-001
LIC-005701-001
LIC-005702-001
LIC-005703-001

LIC-005704-003

LIC-005705-003

LiC-005706-003*

$62.00
$499.00
$1,249.00
$1,750.00
$3,000.00

$1.00
$1.00

$3,525.00

$3,955.00
$1.00

$35.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00

$1.00
$1.00

$1.00

$3,595.00
$5,395.00
$12,495.00
$21,995.00
$44,995.00

$2,395.00
$6,595.00

$13,195.00

Page 9
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celerator 2.2 Large Enterprise 2Gb to Datacenter 4Gb Memory Upgrade e-License
grade

te: Customers need to obtain the applicable Excelerator 2.2 131 license listed above
der the media section.

grade ICS 1.x to Excelerator 2.2 Small Business-512Mb License

grade ICS 1.x to Excelerator 2.2 Enterprise-1Gb License

.grade ICS 1.x to Excelerator 2.2 Large Enterprise-2Gb License

grade ICS 1.x to Excelerator 2,2 Datacenter-4Gb License

iintenance

celerator 2.2 Remote Office Maintenance
zelerator 2.2 Small Business Maintenance
selerator 2.2 Enterprise Maintenance
celerator 2.2 Large Enterprise Maintenance
selerator 2.2 Datacenter Maintenance

ternet/Intranet Access

:dia Excelerator 1.2
r Real, Microsoft and Quicktime Protocols)
* additional information on Volera products, visit:

oo

[ IR

LIC-005707-003

LIC-005729-003
LIC-005730-003
LIC-005731-003
LIC-005732-003

MNT-005296-001
MNT-005297-001
MNT-005298-001
MNT-005299-001
MNT-005300-001

te: Media Excelerator 1.2 Strong Encryption (128 bit) is not for use or distribution in France at this time.

dia

dia Excelerator 1.2 for RealSystem Proxy 8 e-License

al Networks for RealSystem Proxy 8 Configuration e-License
«ia Excelerator 1.2 for Microsoft Windows Media e-License

w

«dia Excelerator 1.2 for RealSystem Proxy 8: Enterprise License

dia Excelerator 1.2 for RealSystem Proxy 8: Large Enterprise License
«dia Excelerator 1.2 for RealSystem Proxy 8: Datacenter License

te: Customers wanting the RealSystem Proxy 8 product will need to additionally order the
1-000857-001 and 131-000858-001 license part numbers listed above.

dia Excelerator 1.2 for Microsoft Windows Media: Remote Office License

gia Excelerator 1.2 for Microsoft Windows Media: Small Business License

dia Excelerator 1.2 for Microsoft Windows Media: Enterprise License

«dia Excelerator 1.2 for Microsoft \Windows Media: Large Enterprise License

dia Excelerator 1.2 for Microsoft Windows Media: Datacenter Licenss

te; Customers need to order 131-000859-001 listed above for Microsoft Windows.
wlia Excelerator 1.2 for Streaming Suite: Remate Office License

ia Excelerator 1.2 for Streaming Suite: Small Business License

wlia Excelerator 1.2 for Streaming Suite: Enterprise License

«dia Excelerator 1.2 for Streaming Suite; Large Enterprise License

«dia Excelerator 1.2 for Streaming Suite: Datacenter License

te: Customers wanting the Streaming Suite product will need to additionally order the 131-
J8539-001, 131-000858-001 and 131-000857-001 licenses listed above.

'mory Upgrade

«dia Excelerator 1.2 for RealSystem Proxy 8: Enterprise 1Gb to Large Enterprise 2Gb

mory Upgrade License

«dia Excelerator 1.2 for RealSystem Proxy 8: Large Enterprise 2Gb to Datacenter 4Gb
meory Upgrade License

te: Customers wanting memory upgrade for RealSystem Proxy 8 will need to additionally
ler 131-000857-001.

«dia Excelerator 1.2 for Microsoft Windows Media: Remote Office 256Mb to Small Business
2Mb Memory Upgrade e-License

dia Excelerator 1.2 for Microsoft Windows Media: Small Business 512Mb to Enterprise 1Gb
'mory Upgrade License

wdia Excelerator 1.2 for Microsoft Windows Media; Enterprise 1Gb to Large Enterprise 2Gb
mory Upgrade License

wdia Excelerator 1.2 for Microsoft Windows Media: Large Enterprise 2Gh to Datacenter 4Gh
'mory Upgrade License

te: Customers wanting memory upgrade for Microsoft Windows will need to additionally

ler 131-000859-001.

o

L]

D2 @ OO @

oo oo d

131-000857-01
131-000858-001
131-00085%2-001

LIC-005708-001
LIC-005709-001
LIC-00571C-001

LIC-005712-001
LIC-005713-001
LIC-005714-001
L1C-005715-001
LIC-005716-C01

LIC-005717-001
LIC-005719-001
LIC-005720-001
LIC-005721-001
LIC-005722-001

LIC-005723-003

LIC-005724-003

LIC-005725-003

LIC-005726-003

LIC-005727-003

LIC-005728-003

~ Page 10|

$23,995.00

$955.00
$1,315.00
$1,795.00
$2,515.00

$900.00
$1,350.00
$3,120.00
$5,500.00
$11,250.00

$1.00
$1.00
$1.00

$6,595.00
$11,995.00
%22 795.00

$2,995.00
$3,795.00
$6,595.00
$11,995.00
$22,795.00

$4,195.00
$5,394.00
$10,795.00
$19,195.00
$35,995 .00

$7,145.00

$14,295.00

$645.00
$4,285.00
$7,145.00

$14,295.00
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iintenance

dia Excelerator 1.2 for RealSystem Proxy 8: Enterprise Maintenance

«dia Excelerator 1.2 for RealSystem Proxy 8: Large Enterprise Maintenance

dia Excelerator 1.2 for RealSystem Proxy 8. Datacenter Maintenance

dia Excelerator 1.2 for Microsoft Windows Media: Remote Office Maintenance
dia Excelerator 1.2 for Microsoft Windows Media; Small Business Maintenance
wdia Excelerator 1.2 for Microsoft Windows Media: Enterptise Maintenance

«dia Excelerator 1.2 for Microsoft Windows Media: Large Enterprise Maintenance
«dia Excelerator 1,2 for Microsoft Windows Media: Datacenter Maintenance

«dia Excelerator 1.2 for Streaming Suite: Remote Office Maintenance

dia Excelerator 1.2 for Streaming Suite: Small Business Maintenance

dia Excelerator 1.2 for Streaming Suite: Enterprise Maintenance

dia Excelerator 1.2 for Streaming Suite: Large Enterprise Maintenance

dia Excelerator 1.2 for Streaming Suite: Datacenter Maintenance

ternet/Intranet Access

ntent Controller 1.2
- additional infermation on Volera products, visit;

te: Content Controller 1.2 Strong Encryption (128 bit) Is not for sale or use in France at this time.

dia

ntent Controller Server 1.2 Server + 10-Pack Software Media Kit English
ntent Accountant Server 1.2 Server + 10-Pack Software Media Kit English
ntent Controller Server 1.2 Server + 10-Pack e-License

ntent Accountant Server 1.2 Server + 10-Pack e-license

ntent Controller 1.2 10-Pack e-License

ntent Controller 1.2 25-Pack e-License

ntent Controller 1.2 50-Pack e-License

ntent Controller 1.2 100-Pack e-License

w

te: Customers must obtain the applicable 131 license file listed under the media section.

ntent Controller Server 1.2 Server + 10-Pack License
ntent Controller Excelerator 1.2 10-Pack License
ntent Controfler Excelerator 1.2 25-Pack License
ntent Controfler Excelerator 1.2 50-Pack License
ntent Controller Excelerator 1.2 100-Pack License

lintenance

ntent Controller Server 1.2 Server + 10-Pack Maintenance
ntent Controller Excelerator 1.2 10-Pack Maintenance
ntent Controller Excelerator 1.2 25-Pack Maintenance
ntent Controller Excelerator 1.2 50-Pack Maintenance
ntent Controller Excelerator 1.2 100-Pack Maintenance

rstem Controller 1.2
- additional information on Volera products, visit:

©@®@®OO®QOQOCODOETDD

OO O©DODdDNN

[ - )

oD DD

MNT-005301-001
MNT-005302-001
MNT-005303-001
MNT-005304-001
MNT-005305-001
MNT-D05306-001
MNT-005307-001
MNT-005308-001
MNT-005309-001
MNT-005310-001
MNT-005311-001
MNT-005312-001
MNT-005313-00%

892-000164-001
892-000165-001
131-000817-001
131-000818-001
131-000823-001
131-000824-001
131-000825-001
131-000826-0041

LIC-005683-001
LIC-005684-001
LIC-005685-001
LIC-005686-001
LIC-005687-001

MNT-005281-001
MNT-005288-001
MNT-005289-001
MNT-005290-001
MNT-005291-001

te: System Controller 1.2 Strong Encryption (128 bit) Is not for use or distribution in France at this time.

«ia

glish

1 English

stem Controller Server 1.2 Server + 10-Pack High Encryption
icense

stem Controller Server 1.2 Server + 10-PackStandard Encryption e-
ense

stem Controller Server 1.2 10-Pack e-license

stem Controlter Server 1.2 25-Pack e-License

stem Controller Server 1.2 50-Pack e-License

stem Controller Server 1.2 100-Pack e-License

w

stem Controller Server 1.2 Server + 10-Pack High Encryption License

stem Controller Server 1.2 Server + <00 010-Pack Standard Encryption Li
stem Controller Excelerator 1.2 10-Pack License

stern Condroller Excelerator 1.2 25-Pack License

stern Confroller Excelerator 1.2 50-Pack License

DO DD D

D OO DD

892-000162-001
892-000163-001

131-000815-001

131-000816-001
131-000819-001
131-000820-001
131-000821-001
131-000822-001

LIC-005677-001
LIC-005678-001
LIC-005679-001
LIC-005680-001
LIC-005681-001

$1,650.00
$3,000.00
$5,700.00

$750.00

$950.00
$1,650.00
$3.000.00
$5,700.00
$1,050.00
$1,350.00
$2,700.00
$4,800.00
$9,000.00

$35.00
$35.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00

$47,995.00
$11,985.00
$23,895.00
$41,995.00
$71,995.00

$12,000.00
$3,000.00
$6,000.00
$10,500.00
$18,000.00

$332.00
$35.00

$1.00

$1.00
$1.00
$1.00
$1.00
$1.00

$17.995.00
$17.995.00

$5,995.00
$11,995.00
$20,395.00
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0.0
0.0t
0.0t
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stam Controller Excelerator 1.2 100-Pack License

intenance

stem Controtler Server 1.2 Server Maintenance

stern Controller Excelerator 1.2 10-Pack Maintenance
stem Controller Excelerator 1.2 25-Pack Maintenance
stem Controller Excelerator 1.2 50-Pack Maintenance
stem Controller Excelerator 1.2 100-Pack Maintenance

ternet/Intranet Access

ntent Accountant 1.2
- additional information on Volera products, visit: http://www.volera.com/products/

®© @ @O @

LIC-005682-001

MNT-005279-001
MNT-005284-001
MNT-005285-001
MNT-005286-001
MNT-005287-001

te: Content Accountant Server 1.2 Strong Encryption (128 bit} Is not for use or distribution in France at this time.

dia

ntent Accountant 1.2 10-Pack e-License
ntent Accountant 1.2 25-Pack e-License
ntent Accountant 1.2 50-Pack e-License
ntent Accountant 1.2 100-Pack e-License

w

te: Customers must obtain the applicable 131 license file listed under the media section.
ntent Accountant Server 1.2 Server + 10-Pack License

ntent Accountant Excelerator 1.2 10-Pack License

ntent Accountant Excelerator 1.2 25-Pack License

ntent Accountant Excelerator 1.2 50-Pack License

ntent Accountant Excelerator 1.2 100-Pack License

iintenance

ntent Accountant Server 1.2 Server + 10-Pack Maintenance
ntent Accountant Excelerator 1.2 10-Pack Maintenance
ntent Accountant Excelerator 1.2 25-Pack Maintenance
ntent Accountant Excelerator 1.2 50-Pack Maintenance
ntent Accountant Excelerator 1.2 100-Pack Maintenance

ZP/IP and UNIX Connectivity

ﬂﬂleﬁﬁwwrﬂﬂeﬂﬂgﬁsutling, Education, and Support Services to enable you to tap
» full potential of your Novell products. For a detailed listing of Novell Services, please see
+"Novell Customer Services" section found within this Price List,

f\VipreBiNRESRarvicrseBRandard file sarvices, including Web NFS, to mixed NetWare
1 Unix environments, integrating PCs, minis, mainframes and clients. The NFS Server and
teway allow bi-directional file sharing between NetWare and Unix Platforms.

«dia
tware NF S Services 3.0 Software Media Kit English
te: Customers ordering the 892 Software Media Kit will also need to order the 131 part

‘nber listed below to enable the software.
tware NF S Services 3.0 Software Media e-License

w
tWare NFS Services 3.0 License

grade
grade NetWare NF3 Services 3.0 License from any NF S

iintenance
tWare NFS Services 3.0 Maintenance

irectory Services

well Modular Authentication Services Enterprise Edition 2.0

@ Mmoo

oo

o ® o O 0

131-000827-001
131-000828-001
131-000829-001
131-000830-001

LIC-005688-001
LIC-005689-001
LIC-005690-001
LIC-005691-001
LIC-005692-001

MNT-005282-001
MNT-005292-001
MNT-005293-001
MNT-005224-001
MNT-005285-001

892-000044-001

131-000656-01

LIC-005408-001

LIC-005409-003

MNT-004907-001

" Page 12]

$35,995.00

$4,500.00
$1,500.00
$3,000.00
$5,100.00
$9,000.00

$1.00
$1.00
$1.00
$1.00

$59,995.00
$11,995.00
$23,995.00
$41,9985.00
$71,995.00

$15,000.00
$3,000.00
$6,000.00
$10,500.00
$18,000.00

$35.00

$1.00

$2,995.00

$1,590.00

$750.00

0.01

0.01
0.0t
0.0
0.0
0.0l
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hentication to your enterprise. NMAS Enterprise Edition reduces the risk of information
npromise within an organization by enabling and enhancing secure enterprise access
nagement.

day organizations are looking to secure access to co<O Orporate resources by

slementing stronger forms of authentication and authorization. Organizations are also

rking to remove the complexity and administrative overhead of having to maintain passwords
oughout an organization. Novell Modular Authentication Service enables and enhances

ang authentication solutions while removing the complexity of authentication to eDirec

dia
cryption (128+ bit) English

w
vell Modular Authentication Services 2.0 Enterprise Edition 1-User License

grade

grade Novell Modular Authentication Service 2.0 Enterprise Edition 1-User License

lintenance

vell Modular Authentication Services 2.0 Enterprise Edition 1-User Maintenance

3§| ﬁ‘%ﬂﬁg%ﬁq"pﬁé"aﬂ? ?em%ee%tﬁ?ﬁrklé‘iﬁﬂﬁﬂﬁ's%%%c ggle%ﬁg \(E':Fwith one

ssword. NDS Authentication Services minimizes logon time and administrative complexity to
1-NetWare platforms (including IBM RACF® and CA-ACF2® with NDS-AS for 0S/390) with
3 user 1D and password without the need for user training.

te: Customers purchasing NDS-AS products through the Secure Access Suite will need to
ain the Software Media Kit and the applicable license {131 andfor 133) to uniock the
tware.

dia

1S Authentication Services for UnixAWindows Servers Software Media Kit {56 bit) English
te: Customers ordering the 892 Software Media Kit will also need to order the 131 part
mber listed below to enable the software.

1S Authentication Services for Unix/Windows Servers Software Media e-License

w
1S Authentication Services for Unix’'Windows Servers 1-User License

iintenance
15 Authentication Services for Unix’'Windows Servers 1-User Maintenance

rectory Services

3§| &Hﬂ&%@%ﬁi%@&@(ﬁ%@&&@é%ns for accessing the NET with one

ssword. NDS Authentication Services minimizes platforms (including IBM RACF® and CA-
F2®) with one user |D and password without the need for user training.

JS-AS Unix product required for purchase of NDS-AS OS5/390)

te: Customers purchasing NDS-AS products through the Securs Access Suite will need to
ain the Software Media Kit and the applicable license {131} to unlock the software.

dia

1S Authentication Services for UnixWindows Servers Software Media Kit (56 bit} English

te: Customers ordering the 892 Software Media Kit will also need to order the 131 part
nber listed below to enable the software.

1S Authentication Services for UnbWindows Servers Software Media e-License
1S Authentication Services for 0OS/390 Unlimited MSU License Diskette English

w

892-000045-001

LIC-005567-001

LIC-005567-003

MNT-005138-001

892-000006-001

131-000854-001

LIC-c05516-001

MNT-004963-001

892-000006-001

131-000654-001
133-000751-001

-

JAu[%ustZOOZ T 0

$35.00

$49.00

$20.00

$12.00

$35.00

$1.00

$26.00

$7.00

$£35.00

$1.00
$5.00

~ Page 13 |
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1S Authentication Services for OS/390 1-10 MSU License
IS Authentication Services for 0S/390 11-29 MSU License
IS Authentication Services for 0S/390 30-80 MSU License
IS Authentication Services for 0S/390 81-200 MSU License
1S Authentication Services for 0S/390 200+ MSU License

lintenance

1S Authentication Services for 0S/390 1-10 MSU Maintenance
IS Authentication Services for 0S/390 11-28 MSU Maintenance
1S Authentication Services for 05/390 30-80 MSU Maintenance
1S Authentication Services for O5/330 81-200 MSU Maintenance
1S Authentication Services for 0S/390 200+ MSU Maintenance

Mg t1r1gt allow identity-based information to flow freely between applications, data stores
1 network platforms, regardless of technical or organizational boundaries - inside or outside
walls. This creates streamlined administration and control of identities, as well as uniform
a integrity and automated efficiency that spans all network resources. As a result, DirXML
ibles effective communication between applications, data stores and network platferms;
sures data consistency within and between organizations; and powers enterprise and
usiness transformations by accelerating the flow of information throughou<t0O0OD0ODO0O0
ooonooonnannnn

p:/fdownload.novell.comi/sdMain.jsp. And product requires “activation” prior to
itallation and use in a production environment. See
p:itwww.novell.com/productsindsidirxml/ for details.

dia
XML 1.1 Software Media Kit Strong Encryption {128+ bit} English

w
XML 1.1 & Prior 1-User e-License

grade
grade DirXML 1.1 & Prior 1-User e-License

lintenance
XML 1.1 & Prior 1-User Maintenance

irectory Services

EKMJ-MME’D?*&F & B&Rﬁlﬁﬁ?ghstomers can create new accounts in PeopleSoft,

sulate PeopleSoft with data housed in other applications, and leverage data in PeopleSoft
‘oss the enterprise and outside the firewall to business partners’ systems. The DirXML
ver for PeopleSoft also offers enhanced fail over connection support.

a:/fdownload. novell.comfsdMain jsp. And product requires "activation” prior to installation
1 use in a production environment. See http://www. novell.com/products/nds/dirkmi/ for
ails.

e DirXML Driver 3.6 for PeopleSoft software is available for download at:
p:/tdownload.novell.com/sdMain.jsp This product requires “activation” prior to
tallation and use in a production environment. See
p:itwww.novell.com/productsinds/dirxml/ for details.

w
XML Driver 3.6 & Prior for PeopleSoft 7.0, 7.5, and 8.1 1-User e-License

grade
grade DirXML Driver 3.6 & Prior for PeopleSoft 7.0, 7.5, and 8.11-User
icense

intenance
XML Driver 3.6 & Prior for PeopleSoft 7.0, 7.5, and 8.1 1-User Maintenance

rXML Driver 1.0 for SAP HR

@ @ D@D D

b e c oo

e

e

e

LIC-005496-001
LIC-005497-001
LI1C-005498-001
LIC-005499-001
LIC-005500-001

MNT-004964-001
MNT-004965-001
MNT-004966-001
MNT-004567-001
MNT-004968-001

892-000012-001

979-000005-001

979-000006-001

MNT-005166-001

§75-000001-001

975-000007-001

MNT-005199-001

$10,000.00
$20,000.00
$30,000.00
$40,000.00
$50,000.00

$2,500.00
$5,000.00
$7.500.00
$10,000.00
$12,500.00

$35.00

$29.00

$15.00

$7.00

$10.00

$5.30

$2.50

- Page 14 |
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erprise based on its own unique requirements, and eliminates the labor-intensive and error-
ine practice of re-entering the same data into multiple databases. Since the SAP HR system
he authoritative source of personne! information, the driver allows administrators to

ipagate this data to other non-SAP business applications and databases without the need for
stom integration solutions. Administrators can decide what data will be shared and how the
:a will be presented within their enterprises.

te: The DirXML 1.0 for SAP HR software will be available for download at.
p:/idownload.novell.com/sdMain.Jsp. And product requires “activation” prior to
‘tallation and use in a production environment. See
p:iiwww.novell.com/productsinds/dirxml/ for details.

w
XML Driver 1.0 for SAP HR 1-User e-License

intenance
XML Driver 1.0 for SAP HR 1-User Maintenance

rXML Driver 1.5 for JDBC

irectory and JDBC compliant databases,

te: The DirXML Driver 1.5 for JDBC software will be available for download at:
p:l/download.novell.com/sdMain.jsp. And product requires “activation” prior to
itallation and use In a production environment. See
p:/twww.novell.com/products/ndsidirxmlf for detalls,

w
XML Driver 1.5 & Prior for JDBC 1-User e-License

grade
grade DirXML Driver 1.5 & Prior for JOBC 1-User e-License

lintenance
XML Driver 1.5 for JOBC 1-User Maintenance

rectory Services

XNk BassNRESSYIRREARIZafion Sk MadaWMaat use the authentication

thods specified by each directory. The bi-directional password synchronization feature
tinguishes DirXML from other synchronization solutions by ensuring automatic password
xgrity across your mixed network,

DolfDtOwOalirel) OwiolnIO ObOed DaDOvOaniOl0aCibOlNen (Ofloe0r)
OoDwOnOl0oO0and’ Danto:n
ptotop0:0/0/0dDoOwOnOl0eDand0.Ondo0vOeDIO0.0cDoO0mO/0sO0d0OMOa0i0
Oj0sO0p0.0 DAONOdD OpOrJe0dOulceOt0 OrfleDqOuni0rde0sd OO0 aOceStOIi0V

w
XML Password Synchronization for Windows 1-User License

lintenance
XML Password Synchronization for Windows 1-User Maintenance

MIDRH‘%F mrdxmﬁ%'FBWavailable for separate purchase from the DirXML base
tware. The DirXML Driver for NT DBomain is designed to bi-directionally synchronize user
:a between eDirectory and the NT Domain.

ftware for this driver is included with the full DirXML 1.1 software download which
available at: http:f/download.novell.com/sdmain.Jsp. This product requires
stivation” prior to installation and use in a production environment. See
piwww.novell.com/productsinds/dirkxml/ for details.

W
XML Driver 1.1 for NT Domain 1-User License

iintenance
XML Driver 1.1 for NT Domain 1-User Maintenance

979-000004-001

MNT-005190-001

979-000002-001

979-000008-001

MNT-005198-001

979-000009-001

MNT-005210-001

§79-000013-001

MNT-005214-001

*
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$10.00

$2.50

$10.00

$5.30

$2.50

$12.00

$3.00

$6.00

$1.50

0.01
0.0
0.01
0.01

0.0t
0.0t
0.0l
0.01
0.0t
0.01
0.01
o

0.0

0.0t

0.0t

0.0

0.01
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Mo Rever fekbetes available for separate purchase from the DirXML base

tware. The DirXML Driver for Notes is designed to bi-directionally synchronize user data
ween Novelt eDirectoryand the Lotus Notes R5 database and Address Book.

ftware for this driver is included with the full DirXML 1.1 software download which
available at; http:i/download.novell.com/sdmain.sp. This product requires
stivation” prior to installation and use in a production environment. See
p:fiwww.novell.com/productsindsidirxmlf for details.

w

XML Driver 1.5 for Notes 1-User License e
lintenance

XML Driver 1.5 for Notes 1-User Maintenance e

rectory Services

ManDv!éer orr I!BE\FI"R%gtweight Directory Access Protocol) is now available for separate
-chase from the DirXML base software. The DirXML Driver for LDAP is designed to bi-
actionally synchronize user data between Novell eDirectory and LDAP-compliant directories
h as:

iPlanet Directory Server

IBM SecureWay Directory Server

ftware for this driver Is included with the full DirXML 1.1 software download which
available at: http://download.novell.com/sdmainjsp. This product requires
stivation™ prior to installation and use in a production environment. See
p:itwww.novell.com/products/nds/dirxml/ for details.

w

XML Driver 1.5 for LDAP 1-User License e
lintenance

XML Driver 1.5 for LDAP 1-User Maintenance e

MIDR&VFOF (r)t;up |sl'leRsv\f'1|os\.$ available for separate purchase from the DirXML base
tware. The DirXML Driver for GroupWise is designed to bi-directionally synchronize user
‘a between Novell eDirectory and GroupWise,

ftware for this driver is included with the full DirXML 1.1 software download which
available at: http://[download.novell.com/sdmain.jsp. This product requires
stivation” prior to installation and use in a production environment. See
p:iiwww.novell.com/productsinds/dirxml/ for details.

w

XML Driver 1.1 for GroupWise 1-User License e
lintenance

XML Driver 1.1 for GroupWise 1-User Maintenance e

p¥M D Reiver ferkxrhange available for separate purchase from the DirXML base
tware. The DirXML Driver for Exchange is designed to bi-directionally synchronize user data
ween Novell eDirectory™ users and Microsoft Exchange.

ftware for this driver is Included with the full DirXML 1.1 software download which
available at: . This product requires “activation”
or to installation and use in a production environment. See

for details.

w
XML Driver 1.5 for Exchange 5.5 1-User License e

lintenance
XML Driver 1.5 for Exchange 5.5 1-User Maintenance e

978-000023-001

MNT-005224-001

979-000025-001

MNT-005225-001

979-000015-001

MNT-005216-001

979-000027-001

MNT-005228-001

-+

Page 16 |

$6.00 0.
$1.50 0.0

0.0d
$6.00 oo
$1.50 0.0t
$6.00 0.0
$1.50 0.01
$6.00 0.0t
$1.50 0.0t



T e —
irectory Services

%MIBR)H’%F m@dﬂ&ﬁ%&ﬁglm Wailable for separate purchase from the DirXML
se software. The DiIrXML Driver for Novell eDirectory is designed to bi-directionally
ichronize data (objects / attributes) with multiple instances of eDirectory.

ftware for this driver is included with the full DirXML 1.1 software download which

avallable at: . This product requires “activation”
or to installation and use in a production environment. See

for detalls.
w

XML Driver 1.1 far eDirectory 1-User License

iintenance
XML Driver 1.1 for eDirectory 1-User Maintenance

skl Reiver fefRelimited F8xtvailable for separate purchase from the DirXML base
tware. The DirXML Driver for Delimited Text is designed to bi-directionally synchronize user
a between Novell eDirectory and delimited text files with comma-separated values, and
ween eDirectory and XML, files in XDS format. XDS format is the defined Novel subset of
ssible XML formats. (For more information on XDS format, refer to the DirXML Driver Kit.}

ftware for this driver is included with the full DirXML 1.1 software download which

available at: . This product requires “activation”
or to installation and use in a production environment. See

for details.
w

XML Driver 1.1 for Delimited Text 1-User License

intenance
XML Driver 1.1 for Delimited Text 1-User Maintenance

XN o Reiver fen b ctivaddite 65 ailable for separate purchase from the DirXML
se software. The DirXML Driver for Active Directory is designed to bi-directionally
1chronize user data between Novell eDirectory and Active Directory.

ftware for this driver is Included with the full DirXML 1.1 software download which

available at: . This product requires “activation”
or to Installation and use In a production environment, See

for details.
w

XML Driver 2.0 for Active Directory 1-User License

iintenance
XML Driver 2.0 for Active Directory 1-User Maintenance

irectory Services

rXML Driver License for non-Novell Production Driver
silable through normal purchasing channels. This license enables the DirXML engine to be
ad in conjunction with a driver other than a standard Navell praduction driver,

ftware for this driver Is Included with the full DirXML 1.1 software download which

available at: . This product requires “activation”
or to installation and use in a production environment. See

for details.
w

XML Driver License for nen-Novell Preduction Driver 1-User e-License

grade Protection
XML Driver License for non-Novell Production Driver 1-User Maintenance

well DirXML Driver for WebSphere MQ by The Wiring Company

975-0000139-001

MNT-005220-001

978-000017-001

MNT-005218-001

979-000021-001

MNT-005222-001

979-000025-001

MNT-005253-001

“Pags 17]

$6.00

$1.50

$6.00

$1.50

$6.00

$1.50

$2.00

$1.00

0.0t

0.0

0.0t

0.0

0.0

0.0

.0l

oo

0.0
0.01
0.01
0.0
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ailable. The DiIrXML Driver for WebSphere MQ is designed to provide data
egration between Novell eDirectory and applications and business processes
pported by IBM’s WebSphere MQ. This drlver also ensures that changes made in
irectory are reflected in any affected WebSphere MQ data sources.

»duct Availability and Distribution:

e Novell® DirXML® Driver for WebSphere* MQ by The Wiring Company software wlll
available for download at:

w
XML Driver 1.0 for WebSphere MQ by The Wiring Company 1-User e-License e
intenance

‘XML Driver 1.0 for WebSphere MQ by The Wiring Company 1-User Maintenance e

MHQ.M an integrated security solution that offers secure authentication and access to
tals, Web-based content and Web applications. Features include Web Single Sign-On,
(Iti-factor authentication, complete access control, confidential data delivery and
‘sonalization.

th these features, iChain enables you to bring all aspects of your business together and
we them online. In fact, iChain is the most secure foundation for identity and access
inagement for your eBusiness.

dia

1ain 2.1 Scftware Media Kit Strong Encryption {128+ bit) English 1
w

1ain 2.1 1-User e-License e
grade

grade iChain 2.1 1-User e-License e
mpetitive Upgrade iChain 2.1 1-User e-License e
intenance

ain 2.1 1-User Maintenance e

irectory Services

welAssernt-Managsment 2-hoonnoounnonooneanooaonononoon
\0000C0000C0G0000000000R0000000000000000000000000000
100NNN000000000000000C00000000000000000004000000000
1000N000000000000000C00000000000000000000000000000000
000000080000000000000000000000000000000000000

979-000048-001

MNT-005324-001

892-000159-001

979-000031-001

979-000031-003
979-000032-003

MNT-005270-001

te: Account Management 2.1 Strong Encryption (128+ bit) is not for use or distribution in France at this time.

wdia

count Management 2.1 Software Media Kit Strong Encryption (128+ bit} EPFIGS
ssian

count Management 2.1 Software Media Kit (58 bit) French

sount Management 2.1 Software Media Kit Strong Encryption (128+ bit) KCC

NN —

w
count Management 2.1 1-User License e

grade
grade Account Management 2.1 1-User License e

lintenance
sount Management 2.1 1-User Maintenance e

well eDirectory 8.6.1

892-000002-001
892-000003-001
892-000004-001
892-000005-001

LIC-005490-001

LIC-005493-003

MNT-004961-001

$10.00

$2.50

$35.00

$10.00

$5.30
$5.30

$2.50

$35.00
$35.00
$35.00
$35.00

$26.00

$14.00

$7.00
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0.0t

0.01

0.0¢

0.0

0.0t
0.0

0.0t

0.0i

0.01
0.0l
0.0
0.0l

0.0l
0.0
0.0
0.01
0.0

0.01
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ate new possibilities through the centralized management of identities, hardware resources,
bile devices, etc. and their inter-relationships. With eDirectory, accounts and access
vileges can be controlled with precision — for employees, customers, partners and suppliers
across networks, operating systems and application platforms. And it provides the levels of
formance, reliability, replication and other capabilities unequalled by any other directory. As
asult, enterprise customers can simplify identity management, secure and protect resources
1 accelerate the ability to grow their eBusiness environment.

vell eDirectory powers e-businesses. It enables net services by providing the profile storage,
sess controls, authentication, security, and management required to compete in the Net

MNoMy.

«lia

vell eDirectory 8.6.1 Software Media Kit Strong Encryption (128+ bit) EFJCC 1 892-000115-001 $35.00 0.0

vell eDirectory 8.6.1 e-Software EFJICC e 131-000676-001 $1.00 0.0l
0.01

w 0.01

vell eDirectory 8.6.1 1-User License e LIC-005616-001 $2.00 0.0
0.01

grade 0.0

grade Novell eDirectory 8.6.1 1-User License e LIC-005616-003 $1.00 0.0
0.01

iintenance 0.01

vell eDirectory 8.6.1 1-User Maintenance e MNT-005187-001 $0.50 0.0

rectory Services 0.0l

curebogin 3.0

vell Securel.ogin 3,0 is Novell's enterprise single sign-on solution, supporting Windows,

sb, Citrix/Terminal Server, Telnet, RADIUS and Host Terminal Emulator applications.

vell SecurelLogin 3.0 includes all features of both NSL2.5 and NSS0O2.1, such as

sretStore and NMAS Standard Edition. Novell Securelegin 3.0 supparts LDAP (Client32 is

jonal), extending support for LDAPv3 directories. The user interface for Novell Securelogin

1 has also been enhanced.

er object in the directory tree.

«tia

zureLogin 3.0 Software Media Kit e-Software English e 878-000060-001 $35.00 0.0

zureLagin 3.0 Software Media Kit Multilingual 1 892-000148-001 $35.00 0.0

w

cureLogin 3.0 1-User License e LIC-005630-001 $79.00 0.0t

grade

grade SecurelLogin 3.0 1-User License e LIC-005630-003 $42.00 0.01

iintenance

curelogin 3.0 1-User Maintenance e MNT-005201-001 $20.00 0.0

2 following products qualify for an upgrade to Novell SecureLogin 3.0
Novell SecurelLogin 2.5
Novell Single Sign-on (all versions, with or without v-GOY)

b\éﬁﬁe%&&%&é@?& #3uite of access and security products that simplify, secure,

selerate, and extend identity management to applications, platforms, databases, and network
ources.

res and security policies. Having to maintain multiple identity stores and security policies
‘oduces significant security vulnerabilities, increases administration and support costs, and
luces the quality of the end user experience. Additionally, such solutions don't provide a
ichanism for enforcing a consistent access contrel and security policy for the many users an
janization encounters.

s loplvdedess consists of NDS-Authentication Services 3.0, Novell Modular
thentication Service Enterprise Edition 2.0, Novell Securel.ogin 3.0, Novell iChain 2.0, and
rderManager Enterprise Edition 3.6.

te: Customers will need to obtain the individual product media kits, but witl
rchase a suite license. Upgrade protection will be sold on the suite and not the
lividual products.
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te: Customers in France must ensure that they order French import approved
rsions of the Individual products that comprise the SecureAccess Suite.

w

vell Secure Access Suite 1-User License e LIC-005636-001
grade

grade Novell Secure Access Suite for Securelogin 3.0 1-User License e LIC-005637-003
grade Novell Secure Access Suite 1-User License e LIC-005636-003
lintenance

vell Secure Access Suite 1-User Maintenance e MNT-005209-001

ovell Collaboration Services

‘oupWise 6

sdronment, is the only collaboration solution capable of addressing the requirements and
allenges of today's eBusinesses. It accelerates your organizational productivity and
iponsiveness by enabling you to expand your collaboration zone, securely integrate with your
spliers and customers, and empower your administrators to align technology with business
ectives, And it's the first and only integrated collaboration solution to include wireless
nectivity in the box as an integrated function.

te: GroupWise 6 Strong Encryption {128+ blt) is not for use or distribution In France at thls time,

te: GroupWise 6 Multilingual includes the following languages: English {Client + Admin),
rtuguese (Client + Admin), French {Client + Admin), ltalian (Client only), German {Client +
min), Spanish (Client + Admin), Dutch (Client only}), Danish (Client only), Norwegian (Client
y), Finnish (Client only), Swedish {Client only}.

dia

wupWise 6 Software Media Kit Strong Encryption (128+ bit) Multilingual 1 892-000022-001
supWise § Software Media Kit (56 bit) Muttilingual 1 892-000023-001
upWise 6 Software Media Kit Strong Encryption (128+ bit) Russian and Eastern-European 1 892-000024-001
aupWise 6 Software Media Kit Strong Encryption (128+ bit) TH, HB, AR, TR, JA, SC, TC 1 892-000113-001
w

supWise 6 & Prior 1-User License e LIC-005577-001
wupWise 6 Web/Wireless 1-User License e LIC-005578-001

grade License
grade GroupWise 6 & Prior 1-User License e LIC-0055798-003

alifying competitive products include. Microseft Mail, Microsoft

shange, Lotus Notes, Lotus cc:Mail, IBM PROFS, IBM OfficeVision, ICL
amOffice, On Technology DaVinci, Banyan BeyondMail, Infinite

shnology ExpressiT!, Futurus TEAM, Futurus MAIL Plus, QuickMail MHS,
ickMail Pro, FirstClass® Intranet Server{FCIS), WordPerfect Office, and

ilGate.

intenance

supWise 6 1-User Maintenance e MNT-005152-001
wupWise 6 WebMWireless 1-User Maintenance e MNT-005153-001

svell Collaboration Services

HaRl TS W OEKBrSs.3, a Business Process Management (BPM) is a platform that
:grates and leverages Novell's suite of eDirectory, iChain, Portal Services, DirXML and
supWise offerings.

tasterm e-Work solutions automate the people-intensive and paper-based processes

it divert employees from their higher-value activities. Flexible, scalable and compatible with
acy systems, e-Work solutions deploy quickly to provide efficiency with near-immediate and
zkable RO across the enterprise. Version 5.3 of e-Work provides a full set of Web Services
juickly and easily integrate with legacy systermns and enable you to deliver automated

siness process and services across the Web,

dia
tastorm e-Work 5.3 Software Media Kit English, French, and German 2 892-000161-001

$159.00

$90.00
$119.00

$53.00

$35.00
$35.00
$35.00

$35.00

$130.00
$30.00

$69.00

$33.00
$8.00

$35.00

Page 20 |

0.00

0.0t
0.0t

0.0¢

0.04

0.0l
0.01
0.00

0.0
0.0l
0.01
0.01
0.0l
0.01
0.01
0.0

0.0
0.0
0.0
0.04
0.0
0.0

0.0
0.0

0.01

0.0t
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w

tastorm e-Work 5.3 Enterprise Server License

tastorm e-Work 5.3 Additional CPU for Enterprise Server License
tastorm e-Work 5.3 Designer License

tastorm e-Work 5.3 Public Access License

tastorm e-Work 5.3 1-User Full Client License

tastorm e-Work 5.3 1-User Initiator Client License

grade
grade Metastorm e-Work 5.3 1-User Fult Client License
grade Metastorm e-Work 5.3 1-User Initiator to Fult Client License

iintenance

tastorm e-Work 5.3 Enterprise Server Maintenance
tastorm e-Work 5.3 Additional CPU Server Maintenance
tastorm e-Work 5.3 Designer Maintenance

tastorm e-Work 5.3 Public Access Maintenance
tastorm e-Work 5.3 1-User Full Client Maintenance
tastorm e-Work 5.3 1-User Initiator Client Maintenance

gh Availahility MassaalnSRUAQsiness stops.  High availability of the messaging
stem is no longer a luxury -- it is a competitive business requirement. The Novell High
ailability Messaging solution simplifies the move from where you are today to always on
:ssaging. Novell and key partners combine all of the net services software, servers, storage,
1 services needed to implement a non-stop messaging environment.

wase note that there are no license and maintenance part numbers associated with Novell

jh Availability Messaging. Customers should purchase license and maintenance using the
sting part numbers for NetWare 5.1, Novell Cluster Services 1.01, and Novell GroupWise 6
pectively.

distribution in France at this time.
wdia

th Availability Messaging Software Media Kit Strong Eneryption (128+ bit) Multiingual

‘oupWise Gateways, Agents, and Print Packs
supWise Gateways, Agents, and Print Packs can be accessed for download at

ovell Collaboration Services

¥

s'gye‘ltaulll’e%'?standards-based email, calendaring, list server, rules server, hosting features,

.y of NIMS 3.0.x. In addition, NetMail 3.1 includes support for Windows platforms and Palm
» and Pocket PC email, calendar and address book synchronization. NetMail 3.1 requires

15 eDirectory and runs on the following platforms: NetWare 4.11 {Service Pack 9),

tWare 5.1 (Service Pack 3}, NetWare 6, Windows NT, Windows 2000, Windows XP,

laris 8, and Linux {Red Hat 7.1+ recommended).

@ O @©oOTD

[+ ]

©C o ®D®O®O

1

LIC-005670-001
LIC-005671-001
LIC-005672-001
LIC-005673-001
L1C-005674-001
LIC-005675-001

LIC-005674-003
LIC-005675-003

MNT-005271-001
MNT-005272-001
MNT-005273-001
MNT-005274-001
MNT-005275-001
MNT-005276-001

892-000032-001

te: NetMail 3.1 Strong Encryption (128+ bit) Is not available for use or distribution in France at this time.

«ia
tMaii 3.1 e-Software Media Kit Strong Encryption (128+ bit) Multilingual

w
tMail 3.1 1-User License

grade
grade NetMail 3.1 1-User License

intenance
tMail 3.1 1-User Maintenance

act s/mail

878-000081-001

LIC-005735-0(1

LIC-005735-003

MNT-005318-001

$55,000.00
$25,000.00
$1,000.00
$25,000.00
$250.00
$150.00

$125.00
$125.00

$13,750.00
$6,250.00
$250.00
$6,250.00
$63.00
$38.00

$35.00

$35.00

$15.00

$8.00

$3.75

"Page 21|

0.0
0.0
0.0l
0.01
0.0
0.0

0.0
0.0

0.0
0.0
0.0t
0.0t
0.0¢
0.0

0.01

0.0

0.0t
0.0
0.0t

0.0
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Cv acl SHmal ™, CUSTOMmers CAn secure e (Novell Lroupvvise '™ emai using aigriai
natures and encryption that comply with GISA (German Information Security Agency). cv
s/mail includes all of the email encryption and digital signatures features required by the
2s of GISA. In addition to Novell GroupWise, cv act s/mail supports Microsoft® Outliook™

1 can facilitate secure communications between both products.

is product Is available in EMEA only.

dia
/ptovision act sirail Strong Encryption (128+ bit) Software Media Kit English and German

w
fptovision act sfmail 1-User License

grade Protection
/ptovision act s/mail 1-User Annual Upgrade Protection

astwork Management (NetWare and Windows NT}

inageWise® 2.7

nageWise® 2.7 is a comprehensive management solution you can use to successfully
inage and control your entire mixed network, including TCP/IP networks. It performs all
nagement tasks from a single point of administration, including Novell Directory Services™
ihitoring, NetWare® and Windows NT management, problem notification, traffic analysis,
is protection, inventorying, and health reporting.

dia

inageWise 2.7 Software Media Kit English

te: Customers ordering the 892 Software Media Kit will also need to order the 131 part
nber listed below to enable the software.

inageWise 2.7 Software Media e-License

w

inageWise 2.7 5-User License
nageWise 2,7 10-User License
nageWise 2.7 25-User License
nageWise 2.7 50-User License
inageWise 2.7 100-User License
inageWise 2.7 250-User License
inageWise 2.7 500-User License

grade
grade ManageWise 2.7 5-User License from ManageWise P\W/Competitive Product 5-User
grade ManageWise 2.7 10-User License from ManageWise PV/Competitive Product 10-

er

grade ManageWise 2.7 25-User License from ManageWise PV/Competitive Product 25
er

grade ManageWise 2.7 50-User License from ManageWise PV/Competitive Product 50-
er

grade ManageW/ise 2.7 100-User License from ManageWise PV/Competitive Product 100-User
grade ManageWise 2.7 250-User License from ManageWise PV/Competitive Product 250-User

grade ManageWise 2.7 500-User License from ManageWise PV/Competitive Product S00-User

lintenance

inageWise 2.7 5-User Maintenance
inageWise 2.7 10-User Maintenance
inageWise 2.7 25-User Maintenance
inageWise 2.7 50-User Maintenance
nageWise 2.7 100-User Maintenance
nageWise 2.7 250-User Maintenance
inageWise 2.7 500-User Maintenance

stwork Management (NetWare and Windows NT)

:Nworks for Servers 3

2

e

e

oo oooDCo

oD DD D

892-000147-001

L.IC-005638-001

051-001350-001

892-000037-001

131-000655-001

L1C-005294-001
LIC-005295-001
LIC-005296-001
LIC-005297-001
LiC-005298-001
LIC-005299-001
LIC-005300-001

LIC-005294-003
LIC-005295-003
LIC-005296-003
LIC-005297-003
LIC-005298-003
LiC-005299-003
LIC-005300-003
MNT-004833-001
MNT-004834-001
MNT-004835-001
MNT-004836-001
MNT-004837-001

MNT-004838-001
MNT-004839-001

Page 22 |

$35.00 0.0l
$89.00 0.0
$19.00 0.0t
0.0

0.0

Q.01

[AN4]

0.01

0.01

$35.00 0.0l
0.0

$1.00 0.0

0.01

$795.00 0.0
$1,195.00 0.0(
$1,895.00 0.01
$3,750.00 0.01
$7,500.00 0.0l
$18,750.00 0.0
$37,500.00 0.01
0.0

0.0

$430.00 0.0
$640.00 0.0t
$1,000.00 oot
$1,990.00 0.0l
$4,000.00 0.0
$9,940.00 0.01
$19,880.00 0.0
0.0

$200.00 0.0l
$300.00 D.ol
$500.00 0.0t
$938.00 0.0l
$1,875.00 0.0t
$4,688.00 0.0
$9,375.00 0.01
0.0
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POWETINgG asMnISIrators 1o manage senver content, contguratons and procedures across
ver groups that include Windows, Linux, Solaris and NetWare platforms. ZENworks for
rvers allows |T professionals to capture and automate key server administrative processes,
ating self-managing networks. This increases management sfficiency, enabling
ninistrators to securely manage servers with less work and freeing them to focus on

ategic initiatives instead of routine server management tasks. As a result, Novell custormers
- a stable and resilient server environment, embedded network intelligence and a server
nagement solution that pays for itself and more — with an RO reward in as little as three
inths and a three-year ROI of up to 2,000% (with ZFD).

et HRoRdPSde path for ManageWise; all ManageWise customers may upgrade to ZF$3
‘he upgrade price. All ManageWise customers with maintenance or upgrade protection may
jrade their licenses to ZFS3 and must purchase ZFS maintenance at the time of their

Jrade.

sociate's Software Distribution Option (SDO), HP OpenView for Windows Professional

ite, HP OpenView Network Node Manager, IBM Netfinity Manager, LANDesk Management
ite, Novadigm Radia Management Suite, Tivoli IT Director, Microsoft System Management
rver (SMS).

dia
Nworks for Servers 3 Software Media Kit (128 bit) e-License English
Nworks for Servers 3 Software Media Kit English

w
Nworks for Servers 3 1-User e-License
Nworks for Servers 3 Serv<( Der e-Li

grade
grade ZENworks for Servers 3 1-User e-License
grade ZENworks for Servers 3 Server e-License

lintenance
Nworks for Servers 3 1-User Maintenance
Nworks for Servers 3 Server Maintenance

W&Qﬁ&r%&&ﬁ%%éé’p&icy based, management tool that simplifies network
ministration by leveraging the directory to automate and streamline software distribution,
tware repair, desktop configuration, remote management and enterprise workstation
srating system imaging, allowing businesses to accelerate technotogy transformations,
:urely extend networks, and increase end-user productivity.

dia
Nworks for Desktops 3.2 Software Media Kit English, French, and German

w
Nworks for Desktops 3.2 & Prior 1-User License

grade
grade ZENworks for Desktops 3.2 & Prior 1-User License
mpetitive Upgrade ZENworks for Desktops 3.2 & Prior 1-User License

lintenance
Nworks for Desktops 3.2 1-User Maintenance

astwork Management (NetWare and Windows NT)

:Nworks Starter Pack and ZENworks for Desktops 2 Promotion
fails>2ENworks Starter Pack and ZENworks for Desktops 2 Promotion” adds ZENworks
irter Pack to the upgrade eligibility list on a promotional basis when purchased with
PHRRASSS Starter Pack and ZENworks for Desktaps 2 (ZfD 2) customers may order
Nworks for Desktops 3.2 at 20% off the upgrade price and maintenance. This brings the
e of ZENworks for Desktops 3.2 and maintenance from $74 to $37 for ZENworks Starter
sk customers, a 50% savings.

I%stomers may purchase ZENworks for Desktops 3.2 licenses and maintenance up to the
nber of ZENworks Starter Pack or ZfD 2 licenses currently in use. The number of licenses
Theerdanamnet erdecditenourrenvéNestupmede aresthdrtormee licenses to be eligible
this promotion. If a customer desires to purchase an unequal number of licenses they must
chase these additional licences using the full price SKUs.

@© @

878-000080-001
892-000156-001

LIC-005663-001
LIC-005664-001

LIC-005663-003
LIC-005664-003

MNT-005251-001
MNT-005252-001

892-000102-001

LIC-005585-001

LIC-005585-003
LIC-005586-003

MNT-005160-001

~ Page 23

$35.00
$35.00

$59.00
$3,000.00

$31.00
$1,590.00

$15.00
$750.00

$35.00

$59.00

$31.00
$39.00

$15.00

0.0¢
0.04
0.04
0.0
0.0
0.01
0.0
0.0t
0.0
0.0l
0.0
0.0
0.0
0.0l

0.01
0.04

0.04

0.01
0.0
0.04
0.01
0.0
0.0¢
0.01
0.01
0.0t
0.0t
0.01

0.0t

6.0t



} August 2002 MLA Pricelist.x!s
This promotion applies to the purchase of first time ZENworks for Desktops 3.2 ficenses and
‘he upgrade of ZENworks Starter Pack and ZfD 2 licenses not under upgrade protection. It
not be used to add incremental licenses to existing ZENworks for Desktops 3.2 pools,

smotion end date for customers Worldwide: August 19, 2002

grade
grade to ZENworks for Desktops 3.2 from ZENworks for Desktops 2 or Starter Pack 1-User
icense

iintenance
Nworks for Desktops 3.2 1-User Maintenance

well ZENworks OnDemand Services 2
]L]DUHDDDDDDEIEIEIDDDDDDDDDDDDDDUUDDDDDDDDDDDDDEIE]DEJDDE]EJD

10000oooncuaonooconaononnooontibaoboonbboocaooonanane:
1000000000000000000aob0o0aoobocooooLooobbooobnocoanaan
10000000000oo0oogooobooogoonooo0oooaO0ooco0onoooooao
1az000000DbOoppooogoopoobogooecioocnooooDooaooopooaooan
nooooooociaooooboboorasoonoidaaonoudoouezoinoaonooaooaoan
10u00oocoo0oobognboooccooobo0oobocbcoboccooonaoooonn
oooosoocoobocooygoboooocooobogoobobbcooooogpooonooBa
iaoooocooooooioooonpoidnooboniobiooooooobcaogonoaaoosa
inoogoogoopoeannnnn

1 accelerate the deployment of applications as needs change — one more way Novell is
1king the vision of OneNet a reality for customers, today.

te: ZENworks OnDemand Services 2 Strong Encryption (128+ bit) Is not available
‘distribution or use In France at this time.

wdia
Nworks OnDemand Services 2 Software Media Kit Strong Encryption (128+ bit) English

w
Nworks OnDemand Services 2 & Prior 1-User License

grade
grade to ZENworks OnDemand Services 2 & Prior 1-User License

lintenance
Nworks OnDemand Services 2 & Prior 1-User Maintenance

astwork Management (NetWare and Windows NT)

:Nworks for Desktops 3.2 Preboot Services

Nworks for Desktops 3.2 Preboot Services is a complimentary product to ZENworks for
sktops 3.2 and ZENworks Desktops 3.2/Servers 2 bundle.

Nworks for Desktops 3.2 Preboot Services is an implementation of the Preboot Execution
vironment. ~ a component of the Intel Wired for Management specifications. Prebooct
scution Environment allows a workstation to boot and be managed from the network before
: workstation operating system starts,

wia
Nworks for Desktops 3.2 Preboot Services Software Media Kijt
software English

Nwaorks for Desktops 3.2 Preboot Services Software Media Kit English

w
Nworks for Desktops 3.2 Preboot Services 1-User License

iintenance
Nworks for Desktops 3.2 Preboot Services 1-User Maintenance

:Nworks for Desktops 3

e

e

£IC-005639-003

MNT-005230-001

892-000157-001

LIC-005665-001

LIC-005665-003

MNT-005255-001

878-000026-001

892-000104-001

LIC-005590-001

MNT-005162-001

$25.00

$12.00

$35.00

$79.00

$42.00

$206.00

$35.00

$35.00

$10.00

$2.50
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0.0t
0.01
0.01
0.0¢

0.0¢

0.0t

0.0t

0.0

0.00

0.0
0.0
0.0t
0.01
0.0
0.0

0.0i
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tribution, software repalr desktop configuration and remote management allowing
sinesses to accelerate technology transformations, securely extend networks, and increase
1-user productivity.

«dia

Nworks for Desktops 3 Software Media Kit English, Polish, and Russian 2 892-000099-001
Nworks for Desktops 3 Software Media Kit KCC 2 892-000100-001
Nworks for Desktops 3 Software Media Kit EPFIGS 1 892-000101-001

:Nworks for Desktops 3.2/Servers 3 Suite

2 Suite now consists of ZENworks for Desktops 3.2 and ZENworks for Servers 3

3 ZENworks Desktops/Servers DfS Suite provides balance, control and confidence to make
inge happen. The ZENworks D/S Suite balances the customer's need to control IT

ources, user and |T staff efficiencies, and management costs with the need to confidently
end and personalize business processes to employees, customers and partners.

dia

Nworks for Servers 3 Software Media Kit English 2 892-000156-001
Nworks for Desktops 3.2 Software Media Kit English, French, German 1 892-000102-001
w

Nworks for Desktops 3.2/Servers 3 Suite & Prior 1-User License e LIC-005693-001
grade

grade Previous Versions to ZENworks for Desktops 3.2/Servers 3 Suite & Prior 1-User

ense e LIC-005696-003
grade ZFD, ZFS, or MW to ZENworks for Desktops 3.2/Servers 3 Suite & Prior 1-User

ense e LIC-005697-003
mpetitive Upgrade to ZENworks for Desktops 3.2/Servers 3 Suite & Prior 1-User License e LIC-005698-003
lintenance

Nworks for Desktops 3.2/Servers 3 Suite 1-User Maintenance e MNT-005283-001

astwork Management (NetWare and Windows NT)

ﬂw&wrxgﬁagmpm%oﬁgincluding software inventory, hardware inventory, and

tware distribution. With this powerful feature set, businesses can automate the
inagement of handheld lifecycles, bring down the high cest of supporting these devices, and
rease end user productivity.

wdia

Nworks for Handhelds 4.7 Software Media Kit English 1 892-000150-001
w

Nworks for Handhelds 4.7 1-User e-License e LIC-005653-001
iintenance

Nworks for Handhelds 4.7 1-User Maintenance e MNT-005244-001

well ZENworks Synergy

ivery of applications, content and VWeb services. Licensed on an individual NDS-user basis,
Nworks Synergy identifies those users’ digital persona and provides immediate access to a
‘sonalized set of applications and business information through a single interface,

ependent of location or system. Administrators gain multi-environment control, extending

ir directory investments to securely manage thin-, traditional and web-client environments.
2y ¢an monitor, frack and bill usage with precision, from a single point, and they gain the
dbility to change or deploy new applications and resources without disruption. As a result,
janizations can simplify access, secure and manage multiple envirenments, and accelerate

' deployment of applications as needs change — one more way Novell is making the vision of
e et a reality for customers, today.

te: ZENworks Synergy Suite is not available for distribution or use in France at this time.

w
Nworks Synergy Suite 1-User License e LIC-005667-001

-+

grade

$35.00
$35.00
$35.00

$35.00
$35.00

$79.00

$42.00
$42.00

$53.00

$20.00

$35.00

$49.00

$15.00

$159.00

0.01
0.0l
0.01

0.0t

0.0t
0.01

0.01

0.0t
0.01

0.01

0.0

0.0l

0.01
0.0t
0.4

0.0
0.0

0.0

0.0
0.01
0.01
0.0t
0.01
0.01
0.0t

0.0
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grade from 1 Component to ZENworks Synergy Suite 1-User License e LIC-005668-003 $109.00
grade frem 2 Components to ZENworks Synergy Suite 1-User License e LIC-005669-003 $59.00
intenance

Nworks Synergy Suite 1-User Maintenance e MNT-005257-001 $49.00

otocom SecureConsole 3.4 for NetWare
ver console.

=ureConsole also includes SecureRemote, which provides a GUI interface through which
note sessions are encrypted and an administrator can launch multiple server sessions at one
e.

te: Protocom SecureConsole 3.4 for NetWare is not for use or distribution in France at this time.

dia

sureConsole 3.4 for NetWare Software Media Kit (56 bit} Engfish 2 892-000158-001 $35.00
w

sureConsole 3.4 for NetWare Server e-License e LIC-005666-001 $595.00
iintenance

sureConsole 3.4 for NetWare Server Maintenance e MNT-005256-001 $150.00

ovell Customer Services

%ﬂLEﬁﬁW&WﬁﬁJXJS gﬁﬂ'ﬁﬁ”ﬁﬂgfim. As the world's leading networking company,
vell is known for its innovative solutions that meet business-critical needs., Now, Novelt
pport Connection is taking service and support to a higher leve! with the introduction of a
ren-level Premium Service program. Completely overhauled and improved to address
acific customer needs and improve service offerings, the new Premium Service program is
ir direct support connection, providing a personalized and accessible retationship with
vell's most experienced support engineers.

vell has created a feature-rich Premium Service program that offers several different

yrees of suppart for your evolving network. Every level of Premiuvm Service delivers reliable
iponse times, offers skilled Technical Support Engineers, and provides valuable support

Is and training apportunities, including a site license for the Novell Support Connection®

), materials to help you resolve any network problem or issue.

pending on the level of service you select, the following benefits are also available:
-hour service, seven days a week

cess to a Service Account Manager

zess to a Primary Support Engineer

cess to a Dedicated Support Engineer

veloper Notes, Appiotes™, and DeveloperNet® Professional subscriptions
1inShare® Passes

- more infermation, visit our web site at or to purchase a
sport contract please contact your Novell Sales Representative.

- more information, visit our web site at or to purchase a
apart contract please contact your Novell Sales Representative.

imium 100--Americas e 051-000815-001 $5,700.00
mium 200--Americas e 051-000916-001 $15,500.00
imium 300--Americas e 051-000917-001 $36,000.00
imium 400--Americas e 051-000918-001 $62,000.00
imium 500--Americas e 051-001257-001 $96,000.00
:mium B00--Americas e 051-000920-001 $149,000.00
:miurm 700--Americas e 051-000921-001 $360,000.00
A customers receive a 10% discount off of the retail price on Premium Service purchases.

MLA Premium Service customer may upgrade to another Premium Service level simply by

(ing the difference in retait price between the entitled level of service and the level to which

1 want to upgrade.

grade

amium Upgrade--Maintenance 1 & 2 to Premium 100--Americas e 051-000863-001 $3,200.00
amium Upgrade--Maintenance 1 & 2 to Premium 200--Americas e 051-000864-001, $13,000.00

smium Upgrade--Maintenance 1 & 2 to Premium 300--Americas e 051-000865-001 $33,500.00
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imium Ypgrade--Maintenance 1 & 2 to Premium 400--Americas
:mium Upgrade--Maintenance 1 & 2 to Premium 500--Americas
smium Upgrade--Maintenance 1 & 2 to Premium 800--Americas
smium Upgrade--Maintenance 1 & 2 to Premium 700--Americas
ymium Upgrade--Premium 100 to 200--Americas

smium Upgrade--Premium 100 to 300--Americas

smium Upgrade--Premium 100 to 400--Americas

:mium Upgrade--Premium 100 to 500--Americas

:mivm Upgrade--Premium 100 to 600--Americas

smium Upgrade--Premium 100 to 700--Americas

amium Upgrade--Premium 200 to 300--Americas

:mium Upgrade--Premium 200 to 400--Americas

avell Customer Services

well Premium Service--Americas (continued from previous page)

:mium Upgrade--Premium 200 to 500--Americas
:mium Upgrade--Premium 200 to 600--Americas
:mium tUpgrade-—-Premium 200 to 700--Americas
:miurm Upgrade-—-Premium 300 to 400--Americas
ymium Upgrade--Premium 300 to 500--Americas
3mium Upgrade--Premium 300 to 600--Americas
:mium Upgrade--Premium 300 to 700--Americas
amium Upgrade--Premium 400 to 500--Americas
amium Upgrade--Premium 400 to 600--Americas
smium Upgrade--Premium 400 to 700--Americas
:mium Upgrade--Premium 500 to 600--Americas
smiurm Upgrade--Premium 500 to 700--Americas
amium Upgrade--Premium 600 to 700--Americas

ditional 10 Incident Pack--Americas

ditional 5 Incident Pack--Americas

mium Service customers are entitled to a specific number of Technica! Support
jineer {TSE} incidents—assislance with one issue, problem or question relating to
use or installation of a Movell product, regardless of the number of communications
uired. Additional incidents may be purchased in packages of five or ten and adhere
he response targets of your Premium 100-700 package.

heduled Standby--Americas

1ergency Scheduled Standby (Less than 48 hours advanced notice)
Jsmericas

heduled Standby Cancellation Fee--Americas

mium Service customers may also purchase Scheduled Standby to ensure an
rerienced support engineer is standing by to exclusively assist in everything from
tine maintenance to up dates and major system upgrades. With Scheduled

incby, a Premium Service engineer becomes familiar with the system and

nned changes, advises customers on preparation and implementation, and is feady
issist with any unexpected problems. A guaranteed, 15-minute response time
sures that assistance is nearby.

site Support: Premium Support Engineer-—-Americas

vell provides customers with the option of purchasing on-site technical support when
:essary. For each request, Novell sends the most qualified support engineer

lilable. This service is billed on a per-day basis, plus associated air travel expenses.

ditional Primary Support Engineer*--Americas

>rimary Support Engineer (PSE} is a semi-dedicated resource that is assigned to only
aw accounts, handling all customer support calls within his or her area of expertise,

2 P5E is available during Novell's business hours and after hours for high-severity
ues. Think of it as having a Novell expert on staff--somecne right there when you

:d them.

ditional Dedicated Support Engineer--Americas

dicated Suppost Engineers (DSE) are Novell's top support engineers and are

ected based on the technical expertise required by your organization. Their primary
ction is 1o be an expert rescurce, assigned to one Premium Service customer only.

2 custorner works with the DSE to solve technical issues, discuss the status of open
idents, or escalate incidents. The DSE is available during Novell's business hours
after business hours for high-severity issues.

@ DDOOD®O®CDO®DDD

DO DD OC®D®OOD®D®O® D

@ @

051-000866-001
051-001267-001
051-000868-001
051-000869-001
051-000870-001
051-000871-001
051-000872-001
051-001268-001
051-000874-001
051-000875-001
051-000878-001
051-000877-001

051-001269-001
051-000879-001
051-000880-001
051-000881-001
051-001270-001
051-000883-001
051-000884-001
051-001271-001
051-000886-001
051-000887-001
051-000888-001
051-000889-001
051-000890-001

051-000922-001
051-000958-001

051-000843-001

051-000844-001
051-000923-001

051-000390-001

051-000578-001

051-000576-001
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$59,500.00
$93,500.00
$146,500.00
$357,500.00
$9,800.00
$30,300.00
$56,300.00
$90,300.00
$143,300.00
$354,300.00
$20,500.00
$46,500.00

$80,500.00
$133,500.00
$344,500.00
$26,000.00
$60,000.00
$113,000.00
$324,000.00
$34,000.00
$87,000.00
$298,000.00
$53,000.00
$264,000.00
$211,000.00

$4,500.00
$2,250.00

$1,000.00

$1,500.00
$500.00

$2,200.00

$80,000.00

$265,000.00

0.0
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0.0
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0.0
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0.0l
0.0
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ote: Additional copies of the Novell Support Connection CD are available at a discount

zctly to MLA Premium customers and to customers with CNE/CNI/MCNE certifications. The
stomer, not the reseller, must contact the fulfillment house directly to get these discolints.

. and Canadian customers can get more information by calling (800) 377-4136. International
stomers can call (303) 297-2725. Inquiries can also be E-mailed to

svell Customer Services

wwell Premium Services Opt - EMEA ONLY
stomers in Europe, Iﬁldd‘ East f A rlca M Ehe Ieadmg provider of Net services software,

vell is known for its innovative solutions that meet business-critical needs. Now, Novell
pport Connection is taking service and support to a higher level with the intreduction of a
s-level Premium Service program. Completely overhauled and improved to address specific
stomer needs and improve service offerings, the new PremiumService program is your

sct support connection, providing a personalized and accessible relationship with Novell's
ist experienced support engineers.

jrees of support for your evolving network. Every level of Premium Service delivers reliable
sponse times, offers skilled Technical Support Engineers, and provides valuable support

Is and training opportunities, including a license for the Novell Support Connection® CD and
jicSource™ products. You have both cutside technical resources and comprehensive
srence materials to help you resolve any network problemn or issue. Depending on the level
service you select, the following benefits are also available:

-hour service, seven days a week

cess to a Service Account Manager

cess to a Primary Support Engineer

cess to a Dedicated Support Engineer

inShare® Passes

termined to provide the flexibility you need in times of rapid growth Novell has made it easy
sustomize your Premium Service agreement. Additional options include on-site technical
aport, scheduled standby support, Proactive Analysis Team Visits and individual

JicSource CD-ROMs,

- more information, visit our web site at

smium 1000-EMEA
amium 2000-EMEA
smium 3000-EMEA
amium 4000-EMEA
2mium 5000-EMEA

grade

:mlum Upgrade-Premium 1000 to 2000-EMEA
:mium Upgrade-Premium 1000 to 3000-EMEA
zmlum Upgrade-Premium 1000 to 4000-EMEA
:mium Upgrade-Premium 1000 to 5000-EMEA
amium Upgrade-Premium 2000 to 3000-EMEA
:mium Upgrade-Premium 2000 to 4000-EMEA
:mium Upgrade-Premium 2000 to 5000-EMEA
:mium Upgrade-Premium 3000 to 4000-EMEA
amium Upgrade-Premium 3000 to 5000-EMEA
2mium Upgrade-Premium 4000 to 5000-EMEA
amium Additional 10 Incident Pack-EMEA
:mium Additional 5 Incident Pack-EMEA

amium Service customers are entitled to a specific number of Technical Support Engineer
3E) incidents--assistance with one issue, problem or question relating to the use or
tallation of a Novell product, regardless of the number of communications required.
ditional incidents may be purchased in packages of five or ten and adhere to the response
jets of your Premium 1000-5000 package.

avell Customer Services

well Premium Services Options - EMEA ONLY

mtinued from previous page)

site Support: Proactive Analysis (+Travel Expenses)-EMEA**

[ 2 I I ]

T e oD OO OM®DD O P

e

051-001153-001
051-001154-001
051-001155-001
051-001156-001
051-001157-001

051-001158-001
051-001159-001
051-001160-001
051-001161-001
051-001162-001
051-001163-001
051-001164-001
051-001165-001
051-001166-001
051-001167-001
051-001168-001
051-001169-001

051-000202-001

$7,000.00
$24,000.00
$50,000.00
$115,000.00
$300,000.00

$17,000.00
$43,000.00
$108,000.00
$293,000.00
$26,000.00
$£91,000.00
$276,000.00
$65,000.00
$250,000.00
$185,000.00
$7.000.00
$3,500.00

LET

Varies
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ractive Analysis provides customers with an analysis of the funtionality of their network
stems. A group of Premium support engineers will visit the customer site for a specified

-od of time to analyse and troubleshoct pre-specified configurations. The team provides the
stomer with a comprehensive report of the analysis including recommendations for

imisation of the customer’s systems.

site Support: Service Account Manager (+Travel Expenses)-EMEA
site Support: Premium Support Engineer (+Travel Expenses)-EMEA***

vell provides customers with the option of purchasing on-site technical support when
sessary. For each request, Novell sends the most qualified support engineer available. This
vice is billed on a per-day basis, plus associated travel expenses.

ditional Primary Support Engineer - EMEA*

>rimary Support Engineer (PSE) is a semi-dedicated resource that is assigned to only a few
sounts, handling all customer support calls within his or her area of expertise. The PSE is
iilable during Novell's business hours. Think of it as having a Novell expert on staff—

neone right there when you need them.

ditional Dedicated Support Engineer - EMEA™*

dicated Support Engineers (DSE) are Novell's top support engineers and are selected based
the technical expertise required by your organization. Their primary function is to be an

sert resource, assigned fo one Premium Service customer only. The customer works with

1 DSE to sobve technical issues, discuss the status of open incidents, or escalate incidents.

3 DSE is available during Novell's business hours.

heduled Standby - EMEA***

»mium Service customers may also purchase Scheduled Standby to ensure an experienced
sport engineer is standing by to exclusively assist in everything from routine maintenance to
dates and major system upgrades. With Scheduled Standby, a Premium Service engineer
zomes familiar with the system and planned changes, advises customers on preparation and
sJlementation, and is ready to assist with any unexpected problems. A guaranteed, 15-

wte response time ensures that assistance is nearby.

Jstomer must have Premium 4000 or Premium 5000 to order.
:ustomer must have Premium 5000 to order.
For pricing details, please contat your local Novell Sales Office.

A Customers receive a 10% discount on Premium Service purchases.

avell Customer Services

b‘éf"£ﬁﬁ£§%§%‘i§kﬁb%ﬂﬂi&ﬂﬁﬁ i&ﬂ)port to a higher level with the introduction of

ve-level program - completely overhauled and improved to address specific customer needs
1improve service offerings. CLA / VLA customers qualify for 5% discount on these
igrams and optional services.

the worlds leading networking company, Novell is known for its innovative solutions that

et business-critical needs. Premium Service from Novell is your direct support connection-
widing a personalized and accessible relationship with Novell's most experienced support
jineers.

3mium 1000 - Latin America

3mium 2000 - Latin America

amium 3000 - Latin America

imium 4000 - Latin America

imium 5000 - Latin America

xmium Upgrade--Maintenance 1 & 2 to Premium 1000--Latin America

smium Upgrade--Maintenance 1 & 2 to Premiurn 2000--Latin America

mium Upgrade--Maintenance 1 & 2 to Premium 3000--Latin America

amium Upgrade--Maintenance 1 & 2 to Premium 4000--Latin America

imium Upgrade--Maintenance 1 & 2 to Premium 5000--Latin America

rmnium Upgrade--Maintenance Premium 1000 to Premium 2000--Latin America
amitm Upgrade--Maintenance Premium 1000 to Premium 3000--Latin America
:mium Upgrade--Maintenance Premium 1000 to Premium 4000--Latin America
ymium Upgrade--Maintenance Premium 1000 to Premium 5000--Latin America
amium Upgrade--Maintenance Premium 2000 to Premium 3000--Latin America
wnivm Upgrade--Maintenance Premium 2000 to Premium 4000--Latin America
amium Upgrade--Maintenance Premium 2000 to Premium 5000--Latin America
:mium Upgrade--Maintenance Premium 3000 to Premium 4000--Latin America
amium Upgrade--Maintenance Premium 3000 to Premium 5000--Latin America
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051-000168-001
051-000169-001

051-000170-001

051-000171-001

051-000257-001

051-001479-001
051-001483-001
051-001487-001
051-001491-001
051-001495-001
051-001497-001
051-001498-001
051-001499-001
051-001500-001
051-001501-001
051-001502-001
051-001503-001
051-001504-001
051-001505-001
051-001506-001
051-001507-001
051-001508-001
051-001509-001*
051-001510-001
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$1,500.00
Varies***

$75,000.00

$250,000.00

e

Varies

$4,000
$10,000
$26,000
$56,500
$155,000
$1,500
$7.500
$23,500
$54,000
$152,500
$6,000
$22,000
$52,500
$151,000
$16,000
$46,500
$145,000
$30,500
$129,000

0.0
Varies™*

.0

0.0
0.0l

Varies*™

0.0
0.0

0.0

0.0
0.0t
0.0
0.0
0.0
0.0l
0.0
0.0
0.01
0.0
0.0t
0.0
0.0
0.0(
0.0
0.0t
0.0
0.0t
0.0



smium Upgrade—Maintenance Premium 4000 to Premium 5000--Latin America
:mium Additional 10 Incident Pack - Latin America

mivm Additional 5 Incident Pack - Latin America

site Support: Proactive Analysis (+ Travel Expenses) ~ Latin America

site Support: Service Account Manager {+ Travel Expenses) - Latin Ametica
site Support: Premium Support Engineer (+ Travel Expenses) - Latin America
ditional Primary Support Engineer - Latin America

ditional Dedicated Support Engineer - Latin America

heduled Standby - Latin America

ditional 8 Hour Time Block - Latin America

A Customers receive a 10% discount on Premium Service purchases.

avell Customer Services

b‘éﬁﬁ'e@ﬁ%ﬁl’:%ﬁ%“c&ﬁnﬁ%ﬁ%ﬁ&" support to a higher level with the introduction of

ve-level program - completely overhauled and improved to address specific customer needs
1improve service offerings. Existing Premium Service customers will be transitioned to the
~ program as their current agreement expires. MLA customers qualify for program levels
sed on paid maintenance. They also qualify for 10% discount on optional services.

the worlds leading networking company, Novell is known for its innovative solutions that

et business-critical needs. Premium Service from Novell is your direct support connection-
widing a personalized and accessible relationship with Novell's most experienced support
jineers.

- more information, visit our web site at or to
~chase a support contract please contact your Novell Sales Representative.

me 1: Australia, New Zealand, Singapore, Hong Kong, South Korea, Taiwan
smium 1000 - Asia Pacific

smium 2000 - Asia Pacific

:mium 3000 - Asia Pacific

imium 4000 - Asia Pacific

imium 5000 - Asia Pacific

smium Upgrade—Maintenance 1 & 2 to Premium 1000--Asia Pacific

:mium Upgrade—Maintenance 1 & 2 to Premium 2000--Asia Pacific

:mium Upgrade—Maintenance 1 & 2 to Premium 3000--Asia Pacific

imium Upgrade--Maintenance 1 & 2 to Premium 4000--Asia Pacific

:mium Upgrade--Maintenance 1 & 2 to Premium 5000--Asia Pacific

srnium Upgrade-~Maintenance Premium 1000 to Premium 2000--Asia Pacific
smium Upgrade-—-Maintenance Premium 1000 to Premium 3000--Asia Pacific
smium Upgrade--Maintenance Premium 1000 to Premium 4000--Asia Pacific
smium Upgrade--Maintenance Premium 1000 to Premium 5000--Asia Pacific
ymium Upgrade--Maintenance Premium 2000 to Premium 3000--Asia Pacific
imium Upgrade--Maintenance Premium 2000 to Premium 4000--Asia Pacific
imium Upgrade--Maintenance Premium 2000 to Premium 5000--Asia Pacific
smium Upgrade--Maintenance Premium 3000 to Premium 4000--Asia Pacific
smium Upgrade--Maintenance Premium 3000 to Premium 5000--Asia Pacific
;mium Upgrade--Maintenance Premium 4000 to Premium £000<0 O--Asia Pa
:miumn Additional 10 Incident Pack - Asia Pacific

:mium Additional § Incident Pack - Asia Pacific

site Support: Proactive Analysis (+ Travel Expenses) - Asia Pacific

site Support: Premium Support Engineer (+ Travel Expenses) - Asia Pacific
ditional Primary Support Engineer - Asia Pacific

ditional Dedicated Support Engineer - Asia Pacific

heduled Standby - Asia Pacific

ditional 8 Hour Time Block - Asia Pacific

svell Customer Services

well Premium Service - Asia Pacific (continued from previous page)

ine 2: Malaysia, Thailand, Philippines, Indonesia, China
imium 1000 - Asia Pacific

imiurm 2000 - Asia Pacific

mium 3000 - Asia Pacific

smium 4000 - Asia Pacific

smium 5000 - Asia Pacific

smium Upgrade—Maintenance 1 & 2 to Premium 1000--Asia Pacific
smium Upgrade—Maintenance 1 & 2 to Premium 2000--Asia Pacific
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051-001511-001
051-001514-001
051-001518-001
051-001522-001
051-001526-001
051-001530-001
051-001534-001
051-001538-001
051-001542-001
051-001546-001

051-001550-001
051-001554-001
051-001558-001
051-001562-001
051-001566-001
051-001568-001
051-001569-001
051-001570-001
051-001571-001
051-001572-001
051-001573-C01
051-001574-001
051-001575-001
051-001576-001
051-001577-001
051-001578-001
051-001579-001
051-001580-001
051-001581-001
051-001582-001
051-001585-001
051-001583-001
051-001593-001
051-001601-001
051-001605-001
051-001609-001
051-001613-001
051-001617-001

051-001621-001
051-001625-001
051-001629-001
051-001633-001
051-001637-001
051-001639-001,
051-001640-001

“Page 30]

$98,500
$3,800
$2,000
Varies
Varies
$1,889
$44 000
$130,000
Varies
$1,000

$3,500.00
$12,000.00
$30,000.00
$70,000.00
$180,000.00
$1,000.00
$9,500.00
$27,500.00
$67,500.00
$177 500.00
$8,500.00
$26,500.00
$66,500.00
$176,500.00
$18,000.00
$58,000.00
$168,000.00
$40,000.00
$150,000.00
$110,000.00
$3,100.00
$1,600.00
Varies
Varies
$60,000.00
$160,000.00
Varies
$1,000.00

$3,500
$12,000
$25,000
$565,000
$135,000
$1,000
$9,500

0.0
0.0
0.00
Varie:
Varie:
0.0
0.0l
0.00
Varie:
0.0¢

0.0

0.4

0.01
0.01
0.0
0.0i
0.0
0.01
0.0
0.01
0.0i
0.0
0.0t
0.0t
0.0
0.0i
0.0i
0.01
0.0t
0.0
0.0
0.0t
0.01
0.0t
Varie:
Varie:
0.0l
0.0t
Varie:
0.0¢
0.0

0.0

0.0
0.0
0.0t
0.0
0.0(
0.0t
0.0t
0.0t
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smiurm Upgrade--Maintenance 1 & 2 to Premium 3000--Asia Pacific

smium Upgrade—Maintenance 1 & 2 to Premium 4000--Asia Pacific

smium Upgrade--Maintenance 1 & 2 to Premium 5000--Asia Pacific

smium Upgrade--Maintenance Premium 1000 to Premium 2000--Asia Pacific
smium Upgrade—Maintenance Premium 1000 to Prermium 3000—-Asia Pacific
smium Upgrade—Maintenance Premium 1000 to Premium 4000--Asia Pacific
smium Upgrade—Maintenance Premium 1000 te Premium 5000--Asia Pacific
smium Upgrade--Maintenance Premium 2000 to Premium 3000--Asia Pacific
smium Upgrade--Maintenance Premium 2000 to Premiurn 4000--Asia Pacific
smium Upgrade--Maintenance Premium 2000 to Premium 5000--Asia Pacific
smium Upgrade--Maintenance Premium 3000 to Premium 4000--Asia Pacific
:mium Upgrade—-Maintenance Premium 3000 to Premium 5000--Asia Pacific
smium Upgrade-—-Maintenance Premium 4000 to Premium 5000<0 DO--Asia Pa
site Support: Preactive Analysis (+ Travel Expenses) - Asia Pacific

site Support: Premium Support Engineer {+ Travel Expenses) - Asia Pacific
ditional Primary Support Engineer - Asia Pacific

ditional Dedicated Support Engineer - Asia Pacific

heduled Standby - Asia Pacific

ditional 8 Hour Time Block - Asia Pacific

avell Customer Services

1S pEiRg provBRem nABRRAKRS oftware, Novell is known for its innovative solutions

t meet business-critical needs. With the introduction of Net Solutions Support, Novell now

s a complete end-to-end solution for customised solutions involving eDirectory, DirXML,
1ain, or Portal Services.

signed with custormer input, Net Solutions Support provides customers both large and smali
h the assurance that their Net services solution receives the highest level of personalized

1 custom support available.

t Solutions 4-Star to 5-Star Upgrade

t Solutions 3-Star to 4-Star Upgrade

t Solutions 3-Star to 5-Star Upgrade

t Solutions 2-Star to 3-Star Upgrade

t Solutions 2-Star to 4-Star Upgrade

t Solutions 2-Star to 5-Star Upgrade

3tar Solution Support Lead; NSM, Dedicated on-site or Novell corporate-based
star Solution Support Lead; SSE 1:3

jtar Solution Support Lead; SSE 1.7

star Remote Solution Review, Solution Support Team Incidents (15)
-site Support - 1 day

-site Solution Support Lead - 1 Week

mote Solution Support Lead - 1 Day

mote Solution Support Lead - 1 Week

ident 5 Pack

lution Support Engineer (SSE) - 1.3

t Solutions Manager {NSM) - Additional Dedicated

lution Support Engineer (SSE) 1.7

ditional 8 hours of Solution Support Engineer time - Americas

A Customers receive a 10% discount on Net Solutions Support purchases.

%h@i&éﬁlﬂ&%&l@é?%‘ﬁﬂéﬁé@%es software, Novell is known for its innovative solutions
it meet business-critical needs. With the introduction of Net Solutions Support, Novell now
5 a complete end-to-end solution for customised solutions involving eDirectory, DirXML,
1ain, or Portal Services.

sighed with customer input, Net Solutions Support provides customers both large and small
h the assurance that their Net services solution receives the highest level of personalized
1 custom support available.

:mium 3000 NS - EMEA

smium 4000 NS - EMEA

3mium 5000 NS - EMEA

-site Solution Support Lead 1 Week — EMEA

lution Support Engineer 1:7 - EMEA

fution Support Engineer 1:3 - EMEA

t Solutions Engineer (Dedicated) — EMEA*

ditional 8 hours of Solution Support Engineer time - EMEA
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051-001641-001
051-001642-001
051-001643-001
051-001644-001
051-001645-001
051-001646-001
051-001647-001
051-001648-001
051-001649-001
051-001650-001
(051-001651-001
051-001652-001
051-001653-001
051-001656-001
051-001664-001
051-001668-001
051-001672-001
051-001676-001
051-001680-001

051-001003-001
051-001004-001
051-001005-001
051-001008-001
051-001007-001
051-001008-001
051-001021-001
051-001033-001
051-001046-001
051-001058-001
051-001070-001
051-001082-001
051-001024-001
051-001106-001
051-001118-001
051-001130-001
031-001141-001
051-001272-001
051-001284-001

051-001309-001
051-001310-001
051-001311-001
051-001315-001
051-001319-001
051-001323-001
051-001327-001
051-001331-001,

: PageBﬂ

$22,500
$52,500
$132,500
$8,500
$21,500
$51,500
$131,500
$13,000
$43,000
$123,000
$30,000
$110,000
$80,000
Varies
Varies
$35,000
$95,000
Varies
$1,000

$225,000
$65,000
$290,000
$40,000
$105,000
$330,000
$349,000
$124,000
$59,000
$19,000
$2,200
$10,000
$1.500
$6,000
$3,250
$98,000
$295,000
$45,000
$1,500

$61,000
$124,000
$330,000
$11,000
$45,000
$99,000
$295,000
$1,500

0.0
0.0
0.0l
0.0
0.0
0.0i
0.0i
0.0i
0.0t
0.0
0.0¢
(eN0]
0.01
Varie:
Varie:
0.0
0.01
Varie:
0.0t

0.01

0.0t
0.0t
0.0
0.0t
0.0
0.0t
0.0t
0.0
0.0
0.0
0.0
0.0
0.01
0.0
0.0
0.0¢
0.0
0.0
0.0¢

0.0t
0.0t
0.0
0.0
.0t
0.0
0.0
0.0¢
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squires Premium 4000, 5000 or Premium 4000 N8 or Premiurmn 5000 NS

A Customers receive a 10% discount on Net Solutions Support purchases.

svell Customer Services

!&1§ %L%%?o%’é? B%t-s%%egggm%re, Novell is known for its innovative solutions

it meet business-critical needs. With the introduction of Net Solutions Support, Novell now
3 a complete end-to-end solution for customised solutions involving eDirectory, DirXML,
1ain, or Portal Services.

signed with customer input, Net Solutions Support provides customers both large and small
h the assurance that their Net services solution receives the highest level of personalized
1 custom support available.

ine 1: Australia, New Zealand, Singapore, Hong Kong, South Korea, Taiwan

Star Solution Support Lead; NSM, Dedicated on-site or Novell corperate based APAC
star Solution Support Lead; SSE 1:3 APAC

star Solution Support Lead; SSE 1.7 APAC

star Remote Solution Review; Solution Support Team Incidents (15) APAC
-site Support - 1 Day APAC

-site Solution Support Lead - 5 Days Week APAC

mote Solution Support Lead - 1 Day APAC

mote Solution Support Lead — 5 Days APAC

ident 5 Pack APAC

fution Support Engineer (SSE) - 1.7 APAC

lution Support Engineer (SSE) - 1:3 APAC

ditional Net Solutiens Manager (NSM) 1:1 APAC

ditional & hours of Solution Suppert Engineer time APAC

wne 2: Malaysia, Thailand, Philippines, Indonesia, China

>tar Solution Support Lead: NSM, Dedicated on-site or Noveli corporate based APAC
Star Solution Support Lead: SSE 1:3 APAC

star Solution Support Lead; SSE 1:7 APAC

star Remote Solution Review:; Solution Support Team Incidents (15) APAC
-site Support - 1 Day APAC

-site Solution Support Lead — 5 Days APAC

mote Solution Support Lead - 1 Day APAC

mote Solution Support Lead - & Days APAC

ident 5 Pack APAC

lution Support Engineer (SSE) - 1:7 APAC

lution Support Engineer (SSE) - 1:3 APAC

ditional Net Selutions Manager (NSM) 1:1 APAC

ditional 8 hours of Solution Support Engineer time APAC

A Customers receive a 10% discount on Net Solutions Support purchases.

ovell Customer Services

well Consulting

vell Consulting provides enterprises worldwide with customer-driven services and solutions
sed on Novell technologies. Novell Consulting's Practices of [T professionals provide our
stomers on-site consulting services that meet their business and network needs.

1siness Solution Offerings (BSOs)

© o OOO@CO®O®EOOO®DT D
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051-001367-001
051-001371-004
051-001375-001
051-001379-001
051-001383-001
051-001387-001
051-001391-001
051-001385-001
051-001399-01
051-001403-001
051-001407-001
051-001411-001
051-001415-001

051-001425-001
051-001429-001
051-001433-001
051-001437-001
051-001441-001
051-001445-001
051-001448-001
051-001453-001
051-001457-001
051-001461-001
051-001465-001
051-001468-001
051-001473-001

sse offerings are targeted at the business and IT professicnal, addressing a specific business technology challenge.

|uirements.

per planning, good communication, and the correct application of technology to satisfy your
. and business needs. Cost of each Requirements Analysis ranges from $25,000 to

50,000, based on the complexity of thebusiness solution offering. Often the Requirements
alysis cost is credited back to the customer in the formal project deployment proposal.
gardless, you get a detailed evaluation of your project, including what will be required to

ke it succes

30/ RA Price Sheet
igle Sign-On - Requirements Analysis
tWare 5.1 Upgrade - Requirements Analysis, Design, and Prototype

017-000077-001*
017-000078-001

" Page 32|

$180,000.00
$70,000.00
$30,000.00
$15,000.00
$1,800.00
$10,000.00
$1,000.00
$4,000.00
$3,250.00
$25,000.00
$60,000.00
$165,000.00
$1,000.00

$135,000.00
$55,000.00
$25,000.00
$19,000.00
$1,200.00
$10,000.00
$1,000.00
$4,000.00
$3,250.00
$15,000.00
$35,000.00
$100,000.00
$1,000.00

$60,000.00
$40,000.00

0.0l

0.01
0.0i
0.0l
0.0
0.0
0.0
0.01
0.0l
0.0
0.0
0.0
0.0
0.0
0.0
G.01

0.0t
0.04
0.0t
0.0t
.01
G0
0.0t
0.0¢
0.0t
0.0t
0.0t
0.0
0.0

0.0t

0.0
0.0t
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sktop Management with ZENworks - Requirements Analysis and Design

vell Directory Service (NDS) - Requirements Analysis and Design

siness to Business Directory and Database Integration - Requirements Analysis
jital 1dentity Management - Requirements Analysis, Design, and Prototype
surity Assessment - Requirements Analysis

ibal Directory Deployment - Requirements Analysis and Design

ibal Network Operations Center (GNOC) - Requirements Analysis and Design
1stering Analysis and Planning - Requirements Analysis

1ing and Proactive Analysis - Novell Directory Services

‘sonalized Storefront - Requirements Analysis

Jsiness Readiness Assessment - Requirements Analysis

JAA: Technology Assessment

IAA; Security Requirements Assesment

OO DPTOQCO®OCO®O®D®DD

pte - prices for the BSOs are starting prices; prices may be higher in some regions. Travel
1 expense costs may also apply; please add 20% for estimated travel expenses.

O project descriptions can be found at

indard Rate Pricing Sheet - Custom Engagements

017-000079-001
017-000080-001
017-000082-001
017-000083-001
017-000084-001
017-000086-001
017-000087-001
017-000088-001
017-000085-001
017-000089-001
017-000090-001
017-000091-001
017-000092-0C1

is pricing is the standard "time and materials” pricing, that is used for custom engagements not listed above.

stom Consulting Service—Per Hour e
ief Architect

ject Manager

nior Architect (Programmer)

ygrammer Analyst

xrammer

nsultant Level V

nsultant Level IV

nsultant Level Ill

nsultant Level ||

avell Customer Services

well Consulting (continued from previous page)

dicated Consulting Services

sse services provide the expertise of Novell Consulting in your
Jdronment to help you manage your projects, decreasing your
sloyment times and increasing your project success.

nual On-Site Dedicated Consultant—Per Year )

AE R AR I MBI rUPY R, to 6:59 a.m. will be consumed at time and a half.

nsulting delivered on weekends and holidays will be consumed at double time. This rate will
rt at 7:01 p.m. on the day before a holiday or weekend to 6:59 am. the day following a
ekend or holiday.

A customers receive a 10% discount on purchases of Novell Consulting. Novell Consutting
sing may vary by region, please contact your local Novell office for more information

jarding pricing and rate structures in your area. Consulting offering<t] Os must be

smitted separately from product or

order Novell Consulting Services, MLA customers must do the following:

Review the terms and conditions listed in the MLLA Premium Services Guide, found at
2:fhwww . novell.comflicensing/mla_documents. htmi

:been submitted, you can retrieve the Form from
a:Hiwww.novell. com/programs/nce/mia_documents. html

zse forms should be submitted to Novell at the same location as your MLA contract.

vell Contract Management
X3 S Novell Place

S D-232

wo, UT 84606

Submit the following:

Novell Consulting Service Order Form
Purchase Order

Consulting Service Statement of Werk

017-000001-001

017-000003-001

ey

$60,000.00
$30,000.00
$40,000.00
$40,000.00
$100,000.00
$30,000.00
$250,000.00
$30,000.00
$30,000.00
$150,000.00
$40,000.00
$60,000.00
$60,000.00

£500.00
$425.00
$400.00
$350.00
$300.00
$425.00
$350.00
$300.00
$250.00

$300,000

0.0
0.0
0.01
0.01
0.0t
0.01
0.01
0.0l
0.01
0.01
0.0t
0.0
0.0
GO

0.01

0.0t
0.04
0.04
0.04
0.04
0.0l
0.01
0.0
0.0
0.0
0.8

0.0
0.0t
0.01
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ase documents should be farwarded to:

vell Consulting Service, ATTN.. Contracts, M/S E-232, 122 E. 1700 5.,
wo, UT 84606 or fax a copy to: (801) 861-2629

nsulting Business Solution Offerings and Project Descriptions can be
found at  hitp:/fconsulting. novell.com

stomers may request services from Novell Consuilting by filling out the
gage Consulting form found at:
http://consulting. novell.com/onsite/engage. html

svell Customer Services

wiedeBarbiaton the Net services foundation, creating cross-platform, directory-enabled
yducts and tools that can dramatically change your business and the business of your
stomers overnight. Best of all, DeveloperNet is a dynamic program that helps you stay in
sch with Movell's rapid pace of technology innovation, so you can keep your solutions at the
ding edge.

veloper Support Strategic Systems
veloper Support Executive Corporate
veloper Support Executive Device
veloper Suppart Executive Lan
veloper Support Integrated Solutions
veloper Support NATC Authorized Testcenter
veloper Suppart Executive Printer
veloper Support Executive Software
veloper Support Executive Systems
veloper Support Executive WAN
veloper Support Developer Labs

0P O0>O0@®D DD

veloper Support Developer Training e

A Customers receive a 10% Discount on DeveloperNet Support purchases.

well Technical Subscriptions

ofessional Resource Suite . .
vell Software Evaluation Library™ and the Novell Support Resource Library™ (replacing the

vell Support Connection® CD). Use these resources to rapidly address technical issues
hout a call to Novell. Everything you need to make the most of your Novell products is
ilable onfine and updated monthly on CD by annual subscription. Taken as a complete
ution, the Novell Professional Resource Suite is the ultimate technical resource for serious
vell professionals

subscription queries should be sent to

sfessional Resource Suite - Activation Kit: Single
sfessional Resource Suite - Activation Kit: Server

NN

A Customers recelve a 10% discount on Professional Resource Sulte purchases.

W its, . . Co
Ne| 1!I ?OII-D sdal#gtegsgr?t!zlﬁrltn helping you quickly address complex technical issues yourself,

sh Toolkit includes product-specific evaluation and beta software, utilities, LogicSource, and
ailed consulting reports. They also include applicable files and information from the Novell
pport Resource Library™. Novell Product Toolkits are updated at least quarterly on CD and
ilable by annual subscription. Plus, you can access the latest updates via the Web. Novell
wuct Toolkits give you the most current, comprehensive, and in-depth resources from

vell anytime, anywhere.

xuct Toolkit: GroupWise - Activation Kit: Single
xuct Toolkit; GroupWise - Activation Kit: Server
sduct Toolkit: ZENworks - Activation Kit: Single
wduct Toolkit: ZENworks - Activation Kit: Server
xuct Toolkit: eDirectory - Activation Kit: Single
uct Toolkit: eDirectory - Activation Kit: Server

RMMNRRNNN

061-000092-001
061-000093-001
061-000094-001
061-000095-001
061-000096-001
061-000097-001
061-000098-001
061-000099-001
061-000100-001
061-000101-001
061-000102-001

061-000103-001

00662644444826
00662644444864

00662644444574
00662644444611
00662644444659
00662644444697
00662644444741
0066264444478%
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$173,000.00
$75,000.00
$15,000.00
$25,000.00
$50,000.00
$40,000.00
$15,000.00
$15,000.00
$20,000.00
$15,000.00
$2000/day
$500/day/ per
person

$1,249.00
$2,495.00

$249.00
$495.00
$249.00
$495.00
$249.00
$495.00

0.0t

0.0
0.01
0.0
0.0t
0.00
0.01
0.0t
0.00
0.00
0.0t
Varie:

Varie:

0.0l
0.0l

0.01
0.0

0.04
0.0l
0.0l
0.0
0.0
0.0



A Customers recelve a 10% discount on Novell Product Toolkit purchases.

svell Customer Services

well Technical Subscriptions

ftware Evaluation Library (SEL)

es a year.

is version provides a 2-server, 5-user license for testing, development, and evaluation. Fully
ictional, time-restricted versions of Novell software are included, The retail price of the
indard SEL has also been lowered by $50 to $249 for an annual subscription. Discounted
sing is available to participants in certain Novell programs. Shipping, duties, and taxes are

sincluded in the subscription price. See for more

srmation.

ftware Evaluation Library - Activation Kit: Standard 00662644444413
ftware Evaluation Library - Activation Kit: Corporate 0066264444445

A Customers receive a 10% discount off the retail price of the Novell Software Evaluation Library.

W&c"ega'3?§u?HES§n$pr’ESthing from Support Packs and Technical Information
cuments to Cool Solutions, Novell Connection magazine articles, Novell AppNotes® and
sduct documentation are available when and where you need thermn. Powerful searches help

1 troubleshoot problems quickly and accurately. There's no waiting for large files to download
T the Web. Updated monthly on CD by annual subscription and with VWeb access for daily
dates through the new Subscriber Portal, the Novell Support Resource Library ensures you
1 handle any technical challenge that comes your way.

is replacement to the Novell Support Connection CD contains all the features you are
ali<d Dar with and more, With the new Novell Support Resource Library you

More content

More space for more files

Upgraded CD search engine

Subscriber portal

New packaging
sause this is a subscription product, it will just keep getting better. Each month you will
«eive additionat TIDs, files, and other information on the CD. New information will also be
ied to the Subscriber Portal, The Novell Support Resource Library provides you with a
gle source for your Novell technical resource needs.

pport Resource Library - Activation Kit: Single 2 00662644444499
pport Resource Library - Activation Kit; Server 2 00662644444536

A Customers receive a 10% discount on Support Resource Library purchases.

iucation

9&%&8%&@“&3&%@@9“%%&wd offerings for executives, line of business
inagers, consultants, project managers, hands-on technical personnel and marketing and
es professionals. Each audience has unique educational requirements. With Novell
utions, we can match education to each person's role, skill level and job requirements,
Ximizing their investment in training and expanding expertise at all levels of their
Janization.

engage these services, please go to;

o:fhwww . novell. comfeducation/pep/custom_training. html and fill out the engagement form.
ur local Area Education Manager will contact you.

plication Training

plication Training focuses on software applications, Currently GroupWise

ning is our primary offering.

) per student per half day (up to 12 students per half day) e 051-000852-001

ofessional Seminars

sessional Seminars focus on new products, features and functions or the *

2 of technology in business bringing critical information and skills to IT

$249.00
$495.00

$399.00
$795.00

“Bage 3]

0.0
0.0

0.04

0.0t

0.01
0.0t

o0
0.0

G.00
0.0t
0.01
0.0t
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fessionals and the CXO audience.

blic $350 per person per day (up to 60 participants) e 051-000845-001
vate Site $6000 per day {up to 60 participants) e 051-000846-001

vanced Technical Training (ATT) Seminars

T Seminars are in-depth technical seminars designed around common
iblems and troubleshooting. These seminars are appropriate for highly
fled IT professionals already involved with the products.

blic — Demo $400 per person per day (up to 100 students) e 051-000847-001
blic - Hands on $600 per person per day (Jp to 40 students) e 051-000848-001
vate — Demo $8,000 per day; design beyond 1 day at $250 per hour e 051-000850-001
y to 25 students; additional students $320 per person)

vate — Hands on $10,000 per day, design beyond 1 day at $250 per hour e 051-000851-001

) to 25 students; 25-40 additional students $480 per person)

ucation Consulting & Customl|zation

ucation Consulting & Customization consists of performing a Front End

alysis (FEA) including skill-level needs assessment, current skill

entories, skill gap analysis and the development of training plans.

50 per hour e 051-000853-001

stom Training — Hands-on Environment Specific

stomer Training is designed to fit the specific technical educational needs

an individual customer, focusing on Novelt products deployed in that

Aronment.

000 per day; design beyond 1 day at $250 per hour e 051-000849-001
+to 12 students per day; additional students $400 per person per day)

ili Gap Analysis Package

skill Gap Analysis focuses on enhancing the performance of the technical

ff by ensuring optimization of their technical environment through

vanced skills and knowledge of the support team and aligning their e 051-000870-001
hnical teams to help drive business goals; $5,000,

iucation

inual Education Subscriptions

ucation 100

ucation 100 includes: 60 Education Vouchers, 5 attendees at direct training (includes

vanced Technical Training (ATT), First Class, Novell Bootcamps), 1 Performance

nsultation interview, 1 Skills Gap Analysis and 4 Novell Self Study Kits. The EDUC 100

scription is renewable on an annual basis. This subseription level is focused on customers

h up to 25 IT staff members, including Help Desk, Administrators, Desktop and Server

ms, Web teams, Security team, Directory team, Messaging teams, and System Architects. e 051-001345-001

ucation 300

ucation 300 includes: 150 Education Vouchers, 4 custom/private training days, 20 attendees

direct training (includes Advanced Technical Training (ATT), First Class, Novell Bootcamps,

‘erformance Consultation Interview, 1 Skills Gap Analysis and 6 Novell Self Study Kits. The

'UC 300 subscription is renewable on an apnual basis. This subscription level is focused

customers with 26 to 75 IT staff members, including Help Desk, Administrators, Desktop

1 Server teams, Web teams, Security team, Directory team, Messaging teams, and System

shitects. e 051-001341-001

ucation 500

ucation 500 includes: 300 Education Vouchers, 5 custom/private training days, 35 attendees

direct training (includes Advanced Technical Training (ATT), First Class, Novell Bootcamps,

‘erformance Consultation Interview, 2 Skills Gap Analysis and 8 Novell Self Study Kits.

'UC 500 includes a dedicated point of contact. The EDUC 500 subscription is renewable on

annual basis. This subscription level is focused on customers with 76 - 143 |T staff

'mbers, including Help Desk, Administrators, Desktop and Server teams, Web teams,

surity team, Directory team, Messaging teams, and System Architects. e 051-001337-001

ucation 700

" Page 36|

$39,000.00

$140,000.00

$235,000.00

0.0
0.0i
0.0i
0.0
C.01
0.0
0.0
0.0l
0.01
0.0i
G.01
0.00
0.0i
0.0
0.01
0.01
0.0
0.0l
0.0
0.0t
0.0
0.01
0.0
0.0
0.01
0.01
0.0

0.01

0.01
0.01
0.01

0.04
0.0
0.04

0.0
0.01
0.0
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vcation 700 includes: 450 Education Vouchers, 10 custom/private training days, 50

sndees at direct training (includes Advanced Technical Training (ATT), First Class, Novell
otcamps, 2 Performance Consultation Interview, 2 Skills Gap Analysis and 10 Novell Self
1dy Kits. EDUC 700 also includes a dedicated point of contact and US BrainShare "Meet the
asert” reception. The EDUC 700 subscription is renewable on an annual basis. This
ascription level is focused on customers with over 150 IT staff members, including Help

sk, Administrators, Desktop and Server teams, Web teams, Security team, Directory team,
:ssaging teams, and System Architects.

ese annual education subscription are available for all licensing levels. The standard
rvices discount of 10% for MLA customers will apply.

iucation

wtification Program Tests

vell offers industry-leading tests for its certification programs, which include:
rtified Directory Engineer

rtified Novell Administrator

rtified Novell Engineer

ister CNE

rtified Novell Instructor

ister Certified Novell Instructor

rtified Internet Professional

srmation about specific program and testing requirements for Novell certifications is available

certification tests, except the Oracie test and Novell Practicum, are $100 in developed
antries and $55 in developing countries.

register for tests in the United States and Canada, contact Sylvan Prometric Learning

nters at 1-800-RED-EXAM or Virtual University Enterprises at 1-B00-TEST-CNE. For all

er countries, contact your local Sylvan Prometric Learning Center, regional Virtual University
terprises’ office or your local Novell office.

u can request and immediately receive up-to-date documents via fax by calling Novell
ucation’s FaxResponse service at 1-800-233-EDUC (option 3) or 1-801-861-5363,
Response provides you with Novell's current courses and certification program information.

lU]%[B\SH'zJJ ﬁH’HHg 8&%@%& available through Novell Authorized Education Centers
4ECs) and Novell Education Academic Partners (NEAPs). For a complete listing of training
+ners in your area, ga to our Authorized Training Locator on our Web site at:

- more information about Novell Education programs and products, call 1-800-233-EDUC or
I31-861-EDUC. You can also visit our web site at: or
wact your local Novell office.

u can also request and immediately receive up-to-date documentation via fax by calling
vell Education’s FaxResponse service at 1-800-233-EDUC (option 3) or 1-801-861-5363.
«Response provides you with Novell's current courses and certification program information.

MﬂHﬁWewﬁbination of manuals, digitized video, task simulation and test preparation the
vell Self-Study Kits give real-world, hands-on instruction in preparation for the exams which
+ part of the Novell Certified Engineer {(CNE) certification.

ndamentals of Networking (3003, Self-Study Kit)

Jndations of Novell Networki<O Ung: NetWare 6 (Course 3001) Self-Stud
tWare 4 to NetWare 6 CNE Upgrade Prerequisite Self-Study Kit (3002)
grading to NetWare 6 (3000, v1.0, Self-Study Kit}

tWare 5.1 Administration (560, v2.0, Self-Study Kjt)

tWare 5.0/5.1 CNE (Self-Study Kit)

tWare 5.1 Advanced Administration (570, v2.0 Self-Study Kit)

tworking Technologies (565, 1.0 Self-Study Kit)

1S Design and Implementation (575, 1.0 Self-Study Kit)

vell Service and Support {580, 1.0 Self-Study Kit)

e

MMNONNNNNRONNRNN N

051-001333-001

00662644445984
00662644444086
00662644443492
00662644438375
00662644423463
00662644414485
00662644401058
00662644356037
00662644356042
00662644356068
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$365,000.00

$495.00
$495.00
$250.00
$495.00
$495.00
$1,495.00
$495.00
$495.00
$495.00
$495.00

0.0

0.0¢

0.0t
0.0
0.0
0.00
0.0
0.0
G.0oi
0.0
0.01
0.0t
0.0

0.0

0.0

0.0
0.0(
0.0

0.01

0.0

O.0¢

0.0
0.0

0.0¢

0.01
0.0
0.01
0.0t
0.0
0.01
0.01
0.01
0.0
o.ol
0.0
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tWare 4.11 to NetWare 5,1 Update (529, v2.0 Self-Study Kit)

ectory and Database Integration using DirXML {992,<00 O v1.0, Self-Study
sktop Management with ZENworks for Desktops 3 (781, v2.0, Self-Study Kit)
sgrating Novell eDirectory and Windows NT (555, v2.0, Self-Study Kit)
supWise 6 Administration (370, v1.0, Self-Study Kit)

sgrating NDS eDirectory and Active Directory (556, v1.0, Self-Study Kit)

jucation

yvell Training Voucher Program

ase vouchers can be purchased for training offered worldwide through Novell Authorized
ucation Centers (NAEC) and Novell's Professional Education Progrmas. Redemption and
counts vary based on training deliverables and sales region. For additional details visit:
vw.novell.com/education/vouchers

ucation Training Vouchers Market Type 1
ucation Training Vouchers Market Type 2
ucation Training Vouchers Market Type 3
ucation Training Vouchers Market Type 4
ucation Training Vouchers Market Type 5
ucation Training Vouchers Market Type 6

rrket Type 1 - United Kingdom, Germany, France

ket Type 2 - United States, Netherlands, Belgi<] Oum/Luxembourg, Switzerland, Austria,
rket Type 3 - Canada, Australia, Italy

rket Type 4 - Sweden

rket Type 5 - Argentina, Brazil, Venezuela, Mexico, Spain, Portugal, South Africa (all Africa,
rket Type 6 - Taiwan, Philippines, Korea, Thailand, indonesia, CIS

A Customers receive a 10% discount on Education Training purchases.

1ditional Offerings

e\:elant)erNet““I
rough DeveloperNet, developers have an unprecedented opportunity to build solutions on the

t services foundation, creating products, and tools that can dramatically change their
npanies and their customers' companies overnight. Novell is enhancing the DeveloperNet
igram to enable developers to tap the full power of Net services.

part of the DeveloperNet program, MLA customers receive a 10% discount off the list price
all DeveloperNet Program levels. Please contact the local fulfilment center to subscribe to

' DeveloperNet level of your chaice. Go to http:/ideveloper.novell.com/contact to locate
Jr local fulfillment center.

b‘éﬁﬂr&? rcésaﬂéorporate press that provides customers with technical information about

vell preducts and programs. Novell Press has the number one line of networking books with
sr one million copies sold worldwide. Novell Press titles cover a broad spectrum of topics

1 technical levels to fit your information needs. Written by experts with the full participation
Jovell's staff, these books are the premier informationsource in the networking industry.

A customers ordering through IDG Books Worlwide U.S. offices will receive a 50% discount
the suggested retail U.S. price. To order, call IDG at (800) 434-3422 or outside the U.S.
1¢{317) 596-5530. For a complete listing of Novell Press Books, please refer to;

ites and other countries. CNE is a registered service mark of Novell, Inc. in the United

ites and other countries. InForms, HostPublisher, LAN WorkGroup, LANalyzer Agent,
inageVWise Agent, NetWare FleX/IP, NetWare HostPrint/400, NetWare Lite, NetWare
inagement Agent, NetWare MultiProtocol Router, NetWare Telephony Services, Navell
plication Launcher, Novell BorderManager FastCache, Novell Client, Novell Distributed Print
rvices, Novell Replication Services, Novell Web Server, Personal NetWare, SFT (System
1t Tolerance}, and SFTII are trademarks of Novell, Inc. in the United States and other
Intries. Novell Authorized Education Center is a service mark of Novell, Inc. in the United
ites and other countries.
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00662644379784
00662644423760
(0662644427478
00662644427942
00662644427768
00662644428116

00662644433899
00662644433905
00662644433912
00662644433929
00662644433943
00662644433950
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$495.00
$495.00
$495.00
$495.00
$495.00
$495.00

$400.00
$370.00
$300.00
$450.00
$160.00
$110.00

0.0
0.0
0.0
0.0
0.0
0.0
0.01

0.0

0.01
0.00
0.0t
0.0
0.0t
0.0t

0.0
0.0

0.01

0.0t

0.0t
0.0

0.01

0.0t

0.0
0.0l



“Page 30

pyright © 2002 Novell, Inc. All Rights Reserved.



| August 2002 MLA Pricelist.xls __

"Page 1]

Master License Agreemehf(MLA) Kugust 2002
Product Change Notification

Product Description

lile every effort is made to ensure the price list is as current as possible at fime
publication, Novell Product Announcements (NPAs) may be issued which
persede information found within the price list. Please refer to NPAs for the
st updated information regarding product information and pricing.

ecial Note: A column has been added to the price list showing the lead time
issification for each product. This classification system indicates the expected
erage number of days for product to be shipped from Novell after receipt of
stomer order. Products are classified into three main categories:

"e" — electronic/billing parts, 1 day average lead time

“1" — physical parts, 3 day average lead time

:atio" ."F&'Hﬁ?ﬂ'&ﬂi&m5eﬂs"‘!yp?é’§§8‘-’&Ic?&‘i g?‘? 4 week lead time for the

lowing language-specific products: Chinese, Korean, Japanese and Portuguese;
Volera Excelerator, Controller, and Accountant products. For NALAAP

stomers: please expect a 3 - 4 week lead time for the following products: All 56
{regardiess of language) and Japanese, Russian, Polish, Czech, Hungarian,

itch, Scandinavian, Hebrew, Arabic, and German languages.

-‘oduct Change Notification

ew Product

Jf-Study Kits

ndamentals of Networking (3003, Self-Study Kit)

yvell DirXML Driver for WebSphere MQ by The Wiring Company

W

(XML Driver 1.0 for WebSphere MQ by The Wiring Company 1-User e-License
lintenance

tXML Driver 1.0 for WebSphere MQ by The Wiring Company 1-User Maintenance

‘oduct Change Notification

bsolete Product

:Nworks for Desktops/OnDemand Services Bundle 1.0

W

Nworks for Desktops 3.2/OnDemand Services 1.5 Bundle & Prior 1-User License
intenance

Nworks for Desktops 3.2/OnDemand Services 1.5 Bundle 1-User Maintenance

suide

dia
iuide 2.0 for Windows NT/2000 Install Software Media Kit e-Software (56 bit)
glish

ricing
- ' ' Local
Class | PartNumber | USDollar |\ oncyn
$0.00

**The Local Currency column should not be used

with US Dollars.

0.0

0.c

2 00662644445984 $495.00 0.C
e 979-000048-001 $10.00 0.
e MNT-005324-001 $2.50 0.C
e LIC-005599-001 $119.00 0.C
e MNT-005169-001 $30.00 0.C
e 878-000042-001 $35.00 0.c



i: Aug'ust'ib—oé'ﬁl:'A"P—rice'lis't?!si P s I e e e ik AR AR KRR SRR SRR TP R g - Page 2 I
ivide 2.0 for NetWare 5.1 or Later Install Software Media Kit

software (56 bit) English e 878-000043-001 $35.00 0.C
} bit) English e 878-000044-001 $35.00 0.c
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Master License Agreement (MLA) August 2002
Product Availability and Price List

Product Description

License Pricing

iile every effort is made to ensure the price list is as current as possible at time
publication, Novell Product Announcements (NPAs) may be issued which
persede information found within the price list. Please refer to NPAs for the
»st updated information regarding product information and pricing.

tention: For Existing Node Customers Only The MLA
ide license option is no lenger available for new customers. The Node option is
scontinued for new customers on all products October 15, 2001. New MLA
stomers, including subsidiaries, should now purchase standard user licenses
n the main MLA Product Availability and Price List tab. Only MLA customers
10 ALREADY have a product on the Node license option will continue to

rchase Node licenses and Maintenance. The Node part numbers listed here are
- exclusive use by MLA customers who already had a product on the Node

ense option prior to October 15, 2001.

itWare 6
ite: NetWare 6 is not available for sale or use in France.

W
tWare 6 & Prior Node License

igrade
grade NetWare 6 & Prior Node License

lintenance
tWare 6 Node Maintenance

wvell Replication Services 1.21

W
vell Replication Services 1.21 Node License

lintenance
vell Replication Senvices 1.21 Node Maintenance

ote: Customers who purchase NRS on a Node License basis must equal their NetWare
de Licenses.

T IE™ for NetWare® 4.2

W
tWare 4.2 SFT Il Node License

igrade
grade NetWare 4.2 SFT Il Node License

iintepance
tWare 4.2 SFT 1l Node Maintenance

Class | Part Number US Dollar Local

Currency**

"*The Local Currency

columns should not
be used with US
'Refere ¥ 3Briksheet
to calculate your local
currency.

0.00
e LIC-005609-001 $158.00 0.00
0.00
2] LIC-005609-003 $84.00 0.00
0.00
e MNT-005178-001 $40.00 0.00
0.00
0.00
0.00
e LIC-004968-001 $34.00 0.00
0.00
e 051-000549-001 $2.00 0.00
0.00
0.00
0.00
0.00
0.00
e LIC-005137-001 $12,00 0.00
0.00
0.00
e LIC-005437-003 $7.00 0.00
e 051-000537-001 $1.00 0.00

0.00
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rderManager 3.7

w
rderManager 3.7 Node License

igrade
grade BorderManager 3.7 Node License

iintenance
rderManager 3.7 Node Maintenance

AN WorkPlace® Pro 5.2

W
N WorkPlace Pro 5.2 Node License

igrade
grade LAN WorkPlace Pro 5.2 Node License

lintenance
N WorkPlace Pro 5.2 Node Maintenance

anageWise® 2.7

W
inageWise 2.7 Node License

wrade
grade ManageWise 2.7 Node License

lintenance
inageWise 2.7 Node Maintenance

2]

LIC-005676-001

LIC-005676-003

MNT-005278-001

LIC-005203-001

LIC-005203-003

MNT-004870-001

LIC-005293-001

LIC-005293-003

MNT-004832-001

$40.00

$21.00

$10.00

$119.00

$63.00

$30.00

$75.00

$40.00

$19.00

 Page 2]

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
.00
0.00
0.00
0.00
6.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00



SHI Quote # 321800

SHI

software house international

ATTACHMENT 3«

Pricing Proposal

Quotation #. 321800

Quote Valid Until; 8/31/2002

Lee County

SHI Account Exec

Sue Toop
Phone: 941-335-2448
Fax:941-335-2690

All Prices are in US Dollar (USD)
Product

David Milewski
2 Riverview Drive
Somerset, NJ 08873
Pheone: 800-543-0432

Fax:

Qty

732-868-6055

Your Price

Total

NetWare 6 & Prior Node License
Mfg Part#: LIC-005609-001

—_

167

93.22

15,567.74

2 NetWare 6 Node Maintenance (8 months)
Mig Part#: MNT-005178-001
Note: From 2/1/02 thru 9/30/02

167

15.74

2,628.58

3 NetWare 6 Node Maintenance (1 year)
Mfg Part#: MNT-005178-001
Note: From 10/1/02 thru 9/30/03

1511

2360

35,659.60

4  Netware 6 Media Kit
Mfg Part#: 892-000106-001
Note: Works with 131-0000653-001

0.00

0.00

5 Netware Unlimited User Licensing Diskette
Mfg Part#: 131-0000653-001
Note: Works with 892-000106-001

0.00

0.00

6 GroupWise 6 & Prior 1-User License
Mfg Part#: LIC-005577-001

404

76.70

30,086.80

7 GroupWise 6 1-User Maintenance (8 months)
Mfg Part#: MNT-005152-001
Note: From 2/1/02 thru 9/30/02

404

12.98

5,243.92

8 GroupWise 6 1-User Maintenance (1 year)
Mfg Part#: MNT-005152-001
Note: From 10/1/02 thru 9/30G/03

2259

19.47

43,982.73

9 Groupwise 6 Media Kit
Mfg Part#: 892-000022-001

0.00

0.00

10 ZENworks for Desktops 3.2 1-User Maintenance
Mfg Part#: MNT-005160-001
Note: From 10/1/02 thru 9/30/03

50

8.85

44250

11 Zenworks for Desktops 3.2 Media Kit
Mfg Part¥#: 892-000102-001

0.00

0.00

12 ZENworks for Servers 3 1-User Maintenance
Mfg Part#: MNT-005251-001
Note: From 10/1/02 thru 9/30/03

335

8.85

2,964.75

13 Zenworks for Servers 3 Media KKt
Mig Part#: 862-000156-001

Additional Comments

0.00

0.00

Total

137,476.62

Novell Contract# 252-009-02-1

You are entitled 1o free media with this purchase. Just make sure to include the part numbers provided in the guote.

Thank you for choosing SHI.

file://C:\Documents and Settings\Mrancerd\Local Settings\Temp\SITIQuote. htm

8/14/2002



MEMORANDUM
FROM
THE DIVISION OF PURCHASING

DATE: AUGUST 19, 2002

TO: BILLO'KELLY FROM: JANET SHEEHAN, CPPB
ITG DIRECTOR PURCHASING DIRECTOR

RE: BLUE SHEET # 20020952

PROJECT: Novell Licensing

TYPE: State Contract

AWARDED TO: Software House International

When you have finished your review of this package (and signed off), please forward it Kristie
Kroslack in the County Attorney’s Office.

If there are any questions or concerns with this package, please contact Bob Franceschini at 689-
7385.



