Lee County Board Of County Commissioners
Agenda Item Summary Blue Sheet No. 20031319

1. REQUESTED MOTION:

ACTION REQUESTED: Approve the award of Project # EX040059, the purchase of Oracle software support, for Lee
County ITG, at Florida State Contract pricing, from the Oracle Corporation. Grand total cost: $178,399.87. Permission is
also requested to purchase this maintenance, for the useful life of this software, via the Florida State Contract at an annual cost

of approximately $200,000 per year.

WHY ACTION IS NECESSARY': Purchases over $50,000 must be approved by the Board.

WHAT ACTION ACCOMPLISHES: Provides Lee County with maintenance for its Oracle software products currently in
use for the period of 8/30/03 through 8/29/04.

2. DEPARTMENTAL CATEGORY: { 3. MEETING DATE:
COMMISSION DISTRICT # Y 7 Y rrn e o
ol /=78~ AVEKS
4. AGENDA: ' 5. REQUIREMENT/PURPOSE: | 6. REQUESTOR OF INFORMATION:
(Specify)

X CONSENT STATUTE A. COMMISSIONER
ADMINISTRATIV-E ORDINANCE B-DEPARTMENT County Administration
APPEALS X  ADMIN. AC-4-1 | C. DIVISION County Manager

CODE LT~
PUBLIC OTHER BY: Jim Desjarlais
WALK ON
TIME REQUIRED:;

7. BACKGROUND: On November 3, 2003, the D1v1s10n of Purchasing received a request from Lee County Administration
to prepare a request to purchase Oracle maintenance, at the prices listed in the Florida State Contract.

Funding is available: KC5131851500.503465

Attachments: (1) Department Request for State Contract Purchase
(2) Florida State Contract #252-002-00-1/Oracle Price List
(3) Oracle Corporation’s Quotation

8. MANAGEMENT RECOMMENDATIONS:

9. RECOMMENDED APPROVAL,
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anceschini - Blue

From; Jim Desjarlais

To: Sheehan, Janet

Date: 11/3/03 4:11PM

Subject: Blue shest for Oracle maintenance
Janet,

As discussed with Bob Franceschini, please proceed with the blue sheet preparation for Oracle
Maintenance for multiple years as quoted by Oracle. Account string will be KC5131851500 503465

Thank you for your help.

Jim Desjarlais

Information Technology Manager
Office of the County Manager
jdesjarlais@leegov.com

(239) 335-2522

Fax (239) 335-2262

cC: Dean, Clint; Franceschini, Robert
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ATTACHMENT~ = _

Computer Software: Oracle Software
252-002-00-1

Effective: 05/26/00 through 05/25/04

Certification -
Price Sheet
Ordering Instructions
Contract Documents

Contractors

Oracle Corporation . B
http://osi.oracle. com/pls/florida/florida.home

http:/ffen.state. [ us/st_contracts/252002001/ 11/3/2003
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Florida Discount Schedule

This is in HTML format.

p—— — imirrrs

’ (List Ei?;:sa:foLr;s?gnut:)po rt) Florida Discount Percentage ’
Il $0 - $100,000 24.25% J
$100,001 - $250,000 29.30% A’
L‘ $250,001 - $375,000 34.35%
$375,001 + | 39.40% ll

http://osi.oracle.conv.../florida. wwv_media.show?p_type=text&p_id=30 1&p_currcornerid=96&p_textid=300&p_language=u 11/3/2003



AMENDMENT EQUR
to the
AGREEMENT
between
STATE OF FLORIDA
DEPARTMENT OF MANAGEMENT SERVICES
(CONTRACT NO. 252-002-00-1 )
and
ORACLE CORPORATION

This Amendment Four (“Amendment”) hereby amends the Software License and Services
Agreement (the “Agreement™) hetween the State of Florida Department of Management Services
(“Customer”) and Oracle Corporation (“Oracle™) with an Effective Date of April 1, 2000, as
amended. This Amendment shall remain valid from the effective date of this Amendment

through May 25, 2003. In the cvent of any inconsistencies between the Agreement (as amended)
and this Amendment, this Amendment shall take precedence,

1. Price List. "Price List" is defined as Oracle’s E-Business Global Price List dated January 11,
2002 and is hereby incorporated into and attached hereto as Attachment A. Customer shall
receive the following pereemage of discounts to the "Price List". Al previous price lists,
discount matrices and addendums are null. void and hereby deleted.

E-Business License and Support Transaction Band

List Licensc + List Support E-Business Discounts
$0 - S100.000 24.25%
$100.001 - $250,000 29.3%
$250,001 - $375,000 34.35%
$375.001 + 39.4%

2. Technical Support. Customer may acquire Technical Support services for Programs set forth
in the Price List at Attachimenm A hereto. A description of Oracle’s current Technical
Support policies are set forth wi hltp://m‘acle.com/support/index.html?aulicies.htm]. which
are subject to change; however. ay long as the Customer has paid for Technical Support, the
Technical Support Policies will not materially change during the term of the Agreement, In
the event of a conflict between the terms of the Agreement and Oracle’s Technical Support
Policies, the terms of the Agreciment shall control. For purposes of this Amendment and the
Agreement, Technical Support services shall be paid quarterly in arrears.

3. Definitions: The following definitions are hereby incorporated into the Agreement:

License Set: A license sci consists of all licenses that a contract entity owns of a program
and all licenses of any programs which are technically dependent, e.g., Database and Options
or Applications and Options.

Matching Service Levels: When acquiring Oracle technical support, all programs in any
given license set must be supported under the same Oracle technical support service level,
Customer may choose 1o leave all licenses of a particular program within a license set
unsupported, but may not select varving levels of technical support for programs within a
license set.

Amendment 4 Page 1 of 2
Florida State Contract
Contract No. 252-002-00-



4. CD Packs. There will be no charge for CD packs during the term of this Amendment.

5. Professional Services. Customer may purchase Oracle Professional Services at the fees set
forth in Attachment D hercto, Services shall be provided only upon receipt of an Order Form
and a mutually agreed upan statement of work., Professional Services shall be equal to the
number of hours of service performed multiplied by the applicable rate, plus reasonable
travel and living expenscs.

Customer acknowledges that the Professional Services are offered separately from any Program
licenses acquired under this Agreement. Customer understands that it has the right to acquire
said Program licenses withou acquiring Professional Services, and may acquire Professional
Services without acquiring Program licenses,

6. Education. Customer may purchase Oracle education units at the then current education unit
price. Attachment E contuins the latest tisting of Qracle course offerings. This list is subject
to change. A description of Oracle’s current Education policies and most current course
offerings are set {orth a. hi ;,;;:_.i/www.m‘aclc.cc)m/education/index.html‘?cusromer.po]icv.html.

7. All websites referenced in this Amendment Four are subject to change; however, these
changes will not malterialty change during the term of the Agreement, except as otherwise
specified herein.

The following Attachments ure incorporated in this Amendment Four:
Attachment A - Oracle's li-Business Global Price List dated Janvary 11, 2002
Attachment B - Sample Oracle’s Ordering Document
Attachment C- Qracle’s License Definitions and Rules dated December 1, 2001

Attachment D - Oracle's Consulting Services Schedule
Attachment E — Oracle’s Education Course Offering List

Except as set forth above, the lerms und conditions of the Agreement shall remain unchanged and
in full force and effect,

The Effective Date of this Amc ndment Four iy 06'}‘ . lb , 2002,

STATE OF FLORIDA DEPARTMENT ORACLE CORPORATION
OF MANAGMENT SERVICI:S

BY: Nl By: l/% g«( L’/ijé/ﬁ\é'_
NAME: Melissa /@boso_ﬂ)m;ﬁjwa NAME; Vzﬂﬁid {Y) VY\{QU ((‘)95
TITLE: Ojisfnz. TITLE: __ S sy’ M_’gﬂﬂf‘

Approved as to form and legality 6&{- @ﬂw
by the Ge

De ral Counsel's Office
Amendment 4 /‘D! ;——- Page 2 of 2
Florida State Contract

Contract No. 252-002-00-| ~ FTint name: 2
Date: \z




Prices in USA (Dollar}

E-Business Global Price List
January 11, 2002

Updated: 11-JAN-2001 Oracle Confidential 1of 13



Prices in USA (Dollar)
Oracle Database

e

Oracle Database

Standaid Edition ° 300 15,000
Enterprise Edition ' 800 40,000
Personal Edition 400 -
Lite 100 -
Enterprise Edition Options: *

Real Application Clusters 400 20,000
Partitioning 200 10,000
OLAP 400 20,000
Data Mining 400 20,000
Spatial ‘ 200 10,000
Advanced Security 200 10,000
Label Security 200 10,600
Enterprise Managers: z

Diagnostfics Pack 20 1,000
Tuning Pack 20 1,000
Change Management Pack 20 1,000
Management Pack for SAP R/3 20 1,000
Internet Application Server !

Standard Edition 200 10,000
Enterprise Edition 400 20,000
Internet Application Server Enterprise Edition Options: 4

Personalization 200 10,600
Wireless Optien ° 200 10,000
Tools

Internet Developer Suite 5,000 -
Discoverer Desktop Edition 1,000 -
Programmer 1,000 -
Other Server Products

Message Broker ! 200 10,000
Data Warehousing Products

Pure Name & Address {North America) - 20,000
Pure Name & Address (Latin America) - 20,000
Pure Name & Address (EMEA} - . 20,000
Pure Name & Address (APAC) - 20,000
Express Server 800 40,000
Express Analyzer 800 -
Express Objects 5,000 -

4-Year Term License at 60% of Perpetual Licenss; 2-Year Term License at 35% of Perpetual License
Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription avallable at 15% of Perpetual License

Available on Alt Preducts on this page enly:
1-Year Hosting Term License at 20% of Parpetual License (subject to Oracle management apptoval)

Updated: 11-JAN-2001 Oracle Confidential 20f 11



Prices in USA (Dollar)

Oracle Database

: Open System Gateways - 15,000
i Mainframe Integration Gateways - 95,000
Enterprise Integration Gateways - 35,000

EDA/SQL Gateways - 120,000

Each Additional EDA/SQL Driver - 60,000

InterConnect Adapters * 30,000 -

! if licensing by Named User, the minimum is 10 Named Users per Processor.

2 Enterprise Edition Options & Enterprise Managers must match the number of licenses of the associated Oracle Database Enterprise Edition.
¥ Intornet Appilication Server Enterprise Edition Options must match the number of licenses of the associated Internet Application Server.

* InterConnect Adapters are licensed per Adapler, The package contains the following adaptars: PeopleSoft, SAP, CICS, and FTP.

® Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpelual License per month for
Administration Services, subjected fo the Haosting Discount Schedule avallable on http:/lesource.oraclecorp.com

¥ Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 processars. If licensing by
Named User, the minimum is 5 Named Users,

4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Pametual License
Product Suppert available at 7% of Perpetual License (Prerequisite; Update Subscription); Update Subscription available at 15% of Perpetual License

Avallable on All Products on this page only:
1-Year Hosting Term License at 20% of Perpotual License {subject to Oracle management approval)

Updated: 11-JAN-2001 Oracle Confidential Jof 11



Prices in USA (Dollar}
Oracle Rdb

Rdb Server Products !

Rdb Enterprise Edition 800 40,000
CODASYL DBMS 800 -
Rdb Server Options:

TRACE/Expert > 100 5,000
Power Utilities * 200 10,000
Rdb Development, Query and Reporting Tools

Pragrammer for Rdb * 1,000 -
RALLY 5,000 -
CDD/ Repository 5,000 -
RALLY Client 600 -
Enterprise Manager DBA Pack for Rdb - 200
CDD/R Runtime * - 5,000

L I licensing by Named User, the minimum is 10 Named Users per Processor.

% Rdb Server Options must match the number of licenses of the associated database.

3 TRACE/Expert may also be licensed with CODASYL DBMS,

* Oracle precompiliers supported via SQL*Net for Rdb for use across Oracle 8 Rdb Servers.

® COD/R Runtime is an unlimited use license for applications requiring CDD/R deployment licenses.

4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License
Product Support avaitable at 7% of Parpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

Updated: 11-JAN-2001 Oracle Confidential qof 11



Prices in USA (Dollar)

Oracle E-Business Suite

Marketing
Markefing Online 4,995 Application User 10
Option: Advanced Marketing Online 2,995 Application User 10
Option: Trade Management 2,995 Application User 10
Marketing Intelligence 1,495 Application User 10
Sales
iStore 50,000 Processor 2
iPayment 50,000 Processor 2
TeleSales 2,995 Application User 10
Collections $,195 Application User 10
Sales Online 3,995 Application User 10
Option: Mobile Sales 1,495 Application User 10
Option: Wireless Option for Sales 295 Application User 10
Quoting 1,195 Application User 10
Partners Online 995 Partner User 10
Sales Inteligence 1,495 Application User 10
Incentive Compensation 485  Compensated Individual 10
Order Fuifillment
Order Management * 0.6000 Order Line 50,000
Option: Release Management ** 0.2000 Order Line 50,000
Advanced Pricing * 6.2000 Order Line 50,000
Configurator 150,000 Processor 1
SellingPoint Mobiie Configurator 4,500 Application User 10
Mobile Supply Chain Applications 2,995 Application User 5
Warehouse Management 6,995 Application User 15
Supply Chain Planning
Advanced Supply Chain Planning 1.500  $M Cost of Goods Sold 60
Option: Constraint Based Optimization 375  $M Cost of Geods Sold 60
Option: tnventory Opfimization ' 750  $M Cost of Goods Sold 60
Global Order Promising 300  $M Cost of Goods Sold 60
Demand Planning 600  $M Cost of Goods Sold B0
Supply Chain Intelligence 500  $M Cost of Goods Sold 60
Supply Chain Exchange ®' 1,500 $M Cost of Goods Sold 60
Procurement
Purchasing 2 3,995 Application User 5
iProcurement 5 Purchase Line 5,000
Purchasing Intelligence 3.00 Purchase Line 5,000
iSupplier Portal 1.00 Purchase Line 5,000
Exchange Marketplace ® 5,000 &M Annual Transaction Yolume 300
Sourcing _ 5,000  $M Annual Transaclion Volume 20
Manufacturing
Discrete Manufacturing 2 3,995 Application User 10
Option: Flow Manufacturing ! 2,995 Application User 10
Option: Manufacturing Scheduling ! 1,495 Application User 10
Process Manufacturing 2 3,995 Application User 10
Manufacturing Intelligence 995 Application User 10
Shop Fioor Management 4,895  $M Cost of Goods Sold 30

Maintenance Management )
Enterprise Asset Management (Price approved in advance of availability) 5,995 Application User 10

4-Year Term License al 60% of Perpetual License; 2-Year Term License at 35% of Perpetual Licanse
Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available al 15% of Perpetual License

Avaiiable on all e-Business Suite products;
Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for
Administration Services, subjected to the Hosting Discount Schedule available on hitp:i{esource.oraclecorp.com

Updated: 11-JAN-2001 Oracle Confidential 50of 11



Prices in USA (Dollar)
Oracie E-Business Suite

Service
iSupport 50,000 Processor 2
TeleService 2,995 Application User 10
Service Online 2,985 Application User 10
Option: Depot Repair 995 Application User 10
Option: Spares Management 995 Application User 10
Option: Wireless Opficn for Service 595 Application User 10
Advanced Service Online (Price approved in advance of availability) 3,985 Application User 10
Advanced Scheduler 695 Field Technician 10
Mobile Field Service 1,995 Field Technician 10
Quaiity Online 2,985 Application User 10
Service Intelligence 1,495 Application User 10
Customer Intelligence 50 Employee 100
CRM Data Model 4,985 Application User 10
Contracts
Sales Confracts (Price approved in advance of availability) 5,995 Application User 10 .
Service Contracts 5,995 Application User 10
Rights Contracts 5,995 Application User 10
Projact Contracts 5,995 Applicafion User 10
Contracts Intelligence (Price approved in advance of availability) 1,495 Application User 10
Projects
Project Costing 2 3,905 Application User 5
Project Billing 2,995 Application User 5
Internet Time 125 Application User 50
Project Resource Management 385 Person 25
Product Development Exchange ® 1,985 Application User 250
CADView-3D (Price approved in advance of availability) 995 Application User 100
Financial
Financials 2 3,995 Application User 5
Treasury 24,995 Application User 4
Financials & Sales Analyzers 1,495 Application User 5
Internet Expenses 5 Expense Report 1,000
iReceivables 50 1K Invoice Line 20
Financials Intelligence 50 Employee 100
Activity Based Management 95 Employee 500
Balanced Scorecard 95 Employee 500
Human Resources
Human Resources B0 Person 100
Sel-Service Human Resources 25 Person 100
Payroll 60 Person 500
Time and Labor 35 Person 100
Advanced Benefits 40 Person 500
HR Intelligence 25 Person 100
Training Administrafion 30 Traince 100
Other
Tutor for Applications ° 495 Application User 5
Self-Service Tutor for Applications ° 20 Employee 5
EDI Gateway 29,995 Computer 1
Applications Read-Oniy User 1,495  Application Read-Only User 1
{for FInancials, Purchaslng, Project Costing, Sales Confracts, Servics Contracts, Rights Conltracts, Project Contracts, Discrete Manufacturing, and Pracess Manufaciuring)
iLearning * : 30 Trainee 5,000

4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License
Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription ava#able at 15% of Perpetual License

Available on all e-Business Suijte products:
Hosting available at 2% of Perpetual License per month for Compuler Services and 3% of Perpetual License per month for
Administration Services, subjected to the Hosting Discount Schedule available on http:.'Iesource.oraclecorp.com

Updated: 11-JAN-2001 Oracle Confidential 6of1]



Oracle E-Business Suite

Prices in USA (Dollar)

Interaction Center

Advanced Inbound 995
Advanced Quibound 995
Scripting 585
eMail Center 1,985
Interaction Center Intelligence 595
iMeeting (price approved in advance of availability) 50,000

Communications/Utilities

CRL Financial Management ® 249,995
0.2500
Network Logistics {Network Asset Tracking) © 249,995
0.5000
Telco Provisioning ® 249,995
1.50
Number Portability * 249,995
10

Public Sector/University
Student System 115
Grants 3,995

Financial Services

Performance Analyzer 70
Transfer Pricing 70
Transfer Pricing Online 750
Budgeting and Planning 3,000
Risk Manager 60
Financial Data Manager ’ 200,000
Financial Services Provisioning 0.2000

Health Care

Clinical 15,000

Option: Distributed Study Condugt ! 3,000
Remote Data Capture ° 9
Thesaurus Management System 7 9,000
Thesaurus Management System - Read-Only 7 1,000

4-Year Term Licensa at 60% of Perpetual License; 2-Year Term License ai 35% of Perpetual Licensa

Workstation
Workstation
Workstation
Workstation
Workstation

Processor

Module

Per Subscriber Thereafter
1st 200,000 Subscribers
Per Subscriber Thereafter
Medule

Per Subscriber Thereafter
Module

Ported Number/Year

Student
Application User

Employee
Employee
Application User
Application User
Employee
Computer

Service Order Line

Application User
Application User

CRF Page

Application User
Application Read-Orly User

50
50
50
50
50

e T S G S S Y

2,500

1,000
1,000

1,000

50,000

5
5
10,000
1
5

Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription avallable at 15% of Perpetual License

Available on all e-Business Suite products;

Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for
Administration Services, subjected to the Hesting Discount Schedule available on hitp:/fesource.oraclecorp.com

Updated: 11-JAN-2001 Oracle Confidential
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Prices in USA (Dollar)
Oracle E-Business Suite

' An option must be licensed at the same level as its parent. Exampie: number of Flow Manufacturing users = number of Discrete
Manufacturing users.

2 Primary Usage: is defined as each Application User of the following applications: Financials, Discrete Manufacturing, Process
Manufacturing, Project Costing and Purchasing, Each such User is counted only once based on primary usage. You must specify
how many Application Users you are licensing for each application. Primary Usage of one of the applications listed above
provides the Appiication User with the right to use any or all of the other application programs iisted above for which you are
licensed, Primary Usage does not provide you with the right to use othar applicafion programs including the extensions or
options 1o the application programs listed above.

? I the revenue per order line (= company's annual revenue divided by the number of annual order lines) is between
$50.00 & $74.99, the price per order line is 0.4000 for Order Management, 0.1400 for Release Management
and 0.1400 for Advanced Pricing. Between $25.00 & $49.99, it is 0.2000 for OM, 0.0700 for RM and for AP,
Between $0.0001 & $24.99, Itis 0.1000 for OM, 0.0300 for RM and for AP. if the revenue per order line is
greater than $75, equal to $0 or unknown, the price per order line is 0.6000 for OM, 0.2000 for RM and for AP,

* Must be hosted by Oracle, the hosting fee is 5% of Perpetual License per month (2% for Computer Services and 3%
for Administration Services), subjected fo the Hosting Discount Schedule available on htip:/iesource.oraclecorp.com

¥ The number of Applications Users for Tutor for Applications must match the number of Application Users of each Application
for which the customer is using Tutor. if the application Is licensed with a metric based on all the individuals in an organization,
i.e., Person, Employee, then everyone in the LOB or organization must be licensed using the Self Service Tutor for
Applications. If the application is licensed with any other melric, i.e., Purchase Line, Order Lineg, then the number of Application
Users for Tutor for Applications must match the number of Application Users that the custormer would have licensed for the
application, had this metric been availabic.

® This product requires HQAPP approval,

? If licensed with Clinical, the total number of application users and application read-only users of Thesaurus Management System
must match the number of application users of Clinical. If licensed separately, the minimum of application users for Thesaurus
Management System is 1, the minimum of application read-only users is 5.

® Customers must pay for both the module and the subscriberiworkstation fee,
® Remote Data Capture can only be licensed for remote site users. In house entry users require a Clinical license.

1% Shared Services hosting is also available for this product at 1% of Perpetual License per month, subjected to the Hosting Discount
Schedule available on http:/fesource.oraclecorp.com

Updated; 11-JAN-2001 Oracle Confidential 8of 11



Prices in USA (Dollar)
Oracle Education Subscription

Learning Network ' 349 Hosted Named User Yearly 1
99 Hosted Named User 3 Months 1
iLearning ? 4 Hosted Namod User Monthly 5,000

¥ Terms of use are described in the online Professional Subscription Agreement.

2 Atthe minimum, the custemer must license a number of Named Users and Months that are equai to USD $5,000 or the equivalent cuirency.

Updated: 11-JAN-2001 Oracle Confidential gof 11



DEFINITIONS

Named User: is definad as an individual authorized by you fo uss the programs which are installed on a single server or mulliple servers. regardiass of witather the individusal Is actively using
the programs st any given time. A non human operated device will be counted as a Named User in additlon to all individvals authorized to use the programs, if such devices can access the
programs. i multiplexing hardware or software (2.9., 8 TP monitor or a web server product) is used, thls number must be measured at the multiplexing front end,

Processor: shall be defined as all processors where the Oracle programs are installed andfor running. Programs licansed an a Processor basis may be accessed by your internal users

luding agents and
Applicatton User: is defined 25 an Individual authorized by you to use the application programs which ara instalied on a single sarver or on mulliple sarvers regardless of whether
the Individual s actively using the pregrams at any giver §ime.

) and by your third party users.

Application Read-Only User: is defined as an individual authorized by you ta run only queries or reports against application praograma for which you have acqulred Appllcations User licenses.

Adapter: Is dafinad as each software code Intarface, installed on each Application Interconnect hub, which fagilitates communication of infermatlen between third party soffware applicalions
and Oradle programs.

Annual Transaction Volume: Is defined as the LS. doliar denominated total value of all purchase arders fransacted and all auctions conducted through the Qracle Exchange

Platform by yeu and others during the applicable year of tha Oracle Exchange Platiorm liconse regardless of whether any such auction results In a purchase order, provided

that ar auction resulling in & purchase arder shall only ba caurted against the Annual Transaction Volums once.

Case Report Form (CRF} Page: is deflned as the "elactranic squlvalent” of what would ba the fotal number of physleal paper pages initiated remotely by the Program {measured

explicly in the Program as Recelved Data Collection Instriments} during a 12-month petiod. You may nol excead the licensed number of CRF pagss during any 12-month

peried unless you acquire addiliona! CRF pages llcensas from us.
Compensated Individual: Is defined as an individual whose comp tion or cf tion calculations are generated by the programs. The terns Compensated Individuat inclides,
but is not fimited to, your employeas, contractors, retiraes, and any other Person.

Computsr: is dofined as the computer on which the pregrams are Installed. A Computer license aflows you o use the licensad pragram on a single spacified cemputer.

Cost of Goods Sold: Is defined as the total cost of Inventory that a company has sold during thelr fiscal year. If Cost of Goods Sold is unknown to you then Cast of Goods Sold shall
be equal to 75% of tolal COmpany revenue.

Emplayee: is defined as an active Bmployes of yours. (nofer Ths vaiue of thesa applications Is determined by the size of tha acfive employes popuiation snd no! the number of actuat
users. Therefors, alf of your aclive empltyeos must be included In your otder when ficensing these applications.)

Entry: is defined as a unigue item {e.0., object, person, entity or fam of information) storad within the programs. Replicatsd entries sivred within the program on multipla sarvers

are counted as a single entry,

Expense Report: is defined as the total number of expensa reports processed by the iExpenses during a 12 manth period. You may not exceed the licansed number of

expense reports during any 12 month period.

Field Technician: is defined as an enginear, lechnisian, representative, or other parson who is dispatched by you ta the field using the programs.

Hosted Named User: is defined as an individual autherized by you 1o accesas the hosted service, regardless of whether the individual is actively accessing the hosted service at any
glven time.

Involee Line: is dafined as the total number of Invoice Iina iterns processed by the pragram during a 12 menth pariad. You may not excesd the ficensed number of Invoice Lines
during any 12 month pericd unlass you acquire additional Invoice Line fcenses #om us.

Module: Is definad as each preduction database running the programs,

Order Line: is defined as the total number of order entry line items processed by the program during & 2 month peried. Multiple order entry line Hams may be sntered a3 part

of an individual customar order or quate and inay alsa ba automatically gensrated by the Cracle Configurator. You may not exceed the licensed number of Order Lines during any 12
month period unless you acquire additianal Order Lina licenses fram us,

Partner User: fs defined as an indlvidual authorlzed by you to use the Oracle Partners Cnline pragrarm which is installed on a single servar or on multipte servers regardiess of
whather the Individual is activaly using the Oracls Partners Online program at any given time.

Person; is defined as your employge or contractor who Is actively warking on behalf of your organlzation or a former employes who has one or more benefit plans managed by

the system or contlnues to ba pald through the systerm, For Time and Labaor, a persen is defined as an employee or contractor whose tinte or laber {pieca work) or absences are
managed by the system. For Project Resource Management, a person is defined as an individual who Is scheduled on a preject. The total number of ficenses heeded is to ba

based on the peak number of part-tima and full-time people whose records are recorded In the system.

Ported Number: # defined as the telephone number that end users retaln as they change from one service provider to another. This telephone number criginally resides on a
felephone switch and is moved into the responsibility of another telephone switch,

requisition created in IProcurement. For iSupplier Portal and Purchasing Intebigance, Purchase Lines are countsd as the line liems on purchase orders processed {hrough each of those
applications. This doss not include communicatios on ths same P.O.. For each appfication, you may rot excead the licensad number of Purchase Lings during any 12-menth peried
uniess you acquire additiens? Purchase Line llcenses from us. You may acquire a different number of Purchase Line licanses for each program (Number of Purchase Lines for
iProcuremant could be a smadler numbar than for iSupplier Portal).

Service Order Line: Is defined as the total number of sefvice order sntry line ltems processed by the program during a 12 month pariod. Muliipte service order entry line ltems may
be entered as part of an individual customer service order or quote, You may not exceed the licensed number of Service Order Lines during any 12 manth perlod unless you acquire
additicnal Bervice Order Line licenses from us.

Stochkeeping Unit (SKU); is defined as an inventory item at a particular geographic lecation. For example, one product stocked at the plant and at six different distributicn

centers would represent seven SKUs.

Student: i3 defined az any named user enrolled in the University.,

Subscriber: is defined as (&) a working talephons number for all wirsling devices; (b) a portable handset or paging davics that has hean activated by you for wireless comimunleations
and paging; (c) a residential drop or a honresldential device serviced by a cable provider; or (d) a five connected uliity meter , The total number of Subscribers Is equal to tha
aggragate of all tynes of Subscribers. W your business is not defined In the primary definltion of Subscriber abave, Subscriber Is defined as each U.5. $1,000 incrament of yOur grass
annual revenue as reported to the SEC in your annual report or the equivalent accouning or reporting document.

Sulte: s deflned as all the functional software Gomponents described in the product documentation,
Tralnee: s defined as ar employee, contractor, student ar other person wha s balng racerded by the program.
Workstation: is defined as the client cemputer from which the programs are being accessed, regardless of where tha program ls instalied.

$M in Revenus: is defined as one million United States doilars in all income {intarest income and non interast Income) before adjustments for expenses and taxes generated
by You during a fiscal year,

Updated: 11-JAN-2001 Oradle Confidential 100f 11



GENERAL LICENSING RULES

TERM DESIGNATION

If your Program License does not specify a term, the Program licensa is perpetual and shall continue unless terminated as otherwise provided in the
Agreement.

4 Year Term: A Program license specifying a 4 Year Termt shall commence on the Effective Date of the arder and shalt continue for a period of 4 years. At
the end of the 4 Year Term the Program license shall terminate automatically,

2 Year Term: A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years. At
the end of the 2 Year Term the Program license shall terminate automatically,

1 Year Term: A Program license specifying a 1 Year Term shall commence on the Effactive Date of the order and shall continue for a period of 1 year. At
the end of the 1 Year Term the program license shall ferminate. A program license specifying a 1 Year Term may only be used for providing Internet

hosting services,

ORACLE SUPPORT SERVICES

Oracle Support Services (088 offers the following programs: Updates Subscription Service 1o provide customers with the right to Oracle product upgrades,
Oracle Product Support for 24x7 support of all Oradle products, and Qracle Premium Support for a menu of additional services dasigned to provide an
enhanced lovel of support. Services may vary by country. For availability, contact your local Support Sales representative, For a complete description

of Oracle Support Services programs, refer fo the infernal Sales Support website at hitp:/fmarketing.us.oracle.com and select Support Marketing,

Updates Subscription Service

Updates Subscription Service is a service that provides customers with tights to new Oracle releases including preduct upgrades, maintenance releases
and patches. This service may be purchased as a stand-alons annual subscription. Updates are 15% of list Perpetual license fees.

Product Support

Product Support is & 24x7 support service that provides direct access to Oracle experts for product-specific quastions about installing

and operating Oracle software. Web based support is provided via OracleMstalink. Features of MetaLink include proactive notifications, customized
home pages, technical kbraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests,
Product Support is an annual fee and is priced at 7% of list perpetuat license fees. Updatos Subscription Service is a prerequisita,

Premium Support

Premium Support is dasigned to provide an enhanced levet of support to Oracle customers, Premiumt Support delivers tailored, flexible support solutions
built to mest the customers’ spacific business requirements. Premium Support customers have the flexibility to purchase standard or combine standarg
services with specific offerings to provide a full solution.

Contact your local Support Sales representative for Premium Support information and pricing.

Incident Support
Incidant Support Is 2 web based incident pack suppert model through which technical support Is available in packages of 10 incidents at

& costof 1,800 USA (Dollar). This service is available for the following products, across all platforms:

- Oracle Database Standard Edition
- Oracle Database Personal Edition
- Oracle Database Lite

With the purchase of Incident Support, customers will receive accass fo OracleMetalLink which provides access to 24x7 web-based technical support and
Technical Assistance Request access via the web,

Customer Support Services Policies and Definitions

The complete policy can be found in the Technical Support Policies at hitp:/fwww.oracls.com/support
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ATTACHMENT+ >

ORACLE’
Page 2 of § Oracle Support Renewal Date : November 3, 2003
LEE COUNTY Support: Renewal # 1335843
Xristi Baran
Tel 239 689 7303
Fax 239 68BY 7360
fervice Deval: FProduct Bupport Stert Pate: 30-AUS-2003 End bate: 29-AUG-2004
Kome Byatem # Of Prieing Licenge Oty Final Price
Name Uners Type Laval
Change Managemsnt 3443116 FULL 1 $5,690.38

Pack - Named Ugexr

Multi Server

Change Management 3423116 FULL 1 $1,499 .52
Pack - Universal

Fower Unit

Diagnostic 3443118 FULY, 1 $5,173.99
Management Pack -

Named User Muiti

Berver

Oracle Databape 3443114 FULL i $20,559,49
Enterprise Bdition -

Universal Power Unit

Oraale Database 3443116 FULL 1 $2,272.00
Enterprise Edirion -

Named User Eingle

Server

Diagnostic 3443116 FULL 1 51,499.52

Management Pack -
Oniversal Power Unic

Change Management 3443116 FULL 1 $1,496,.88
Pack - Universal

Power Unit

Tuning Managemeanc 3443116 _ FULL 1 $5,083.11

Pack - Named User
Multi Serverxr
Interner Developer 3443116 FULL i $103.28

Suite - Named User
Mulri Server
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ORALCLE’

Page 3 of 5
Nama

Oracle Darahase

Enterprise Editlon -

Named Uger Multi
Sexrver

SQL*Plug -~ Named
User Multi Server

Tuning Manzgement
Pack - Universal
Power Unit

Parallel Server -

Universal Power Umit

Oracle Support Renewal Date
Bysteam # of Pricing Licenoe Qty
Name Usara Typa Leval
3443116 FULL 1
3443116 FULL 1
3443116 FILL 1
3443116 FULL 1

Subtotal:

WrUwar vl

Hovember 3, 2003

Pinal Prica

$8,477.92
§154 .53
$1,499.52

$3,253.10

$56,763.60

Service Level:

Bnfyvware Updatas

Etart Date: 30-AUG-2003 End Date: 20-R06«2004

Nama

Change Managemsut
Pack - Named User
Multi Server

Change Management
Pack - Universal
Power Unit

Dlagnostic
Management Pack -
Named User Mulri
Server

Diagnoatic
Management Pack -

Universal Power Unitb

Oracle Database

Enterprise Rdirion -

Named User Single
Server

Systam
Name

3443116

3443116

3443116

3443116

3443116

# of
Ueera

Pricing
Typa

Licenga Oty
Level

FULL 1
FULL 1
FULL 1
FULL b
FULL 1

Final Prises

§12,193.62
$3,213.2¢

$11,087.12

$3,213 .26

$2,860.58
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ORALCLE

Page 4 of 5 Oracle Support Renewal Date : Novembez 3, 2003

Name System # ot Pricing Licanse Quy Pinal Price
Name Unara Type Level

Gracle Database 3443116 FULL 1 544, 056,08

Enterprise Editien -
Universal Power Unit

Change Management 31443116 FULL 1 53,207.59
Pack =« Universal
Power Unit

Parallel Server = 3443116 FULL b $€,970,93
Univaexgal Power Unit
Tuning Management 3443116 FULL 1 $10,882.35

Pack - Named User
Mulci Sarver

Tuning Management 3443116 FULL 1 53,213 .28
Pack - Upiverszal

Power Unit

Internet Developer 3443116 FULL 1 %221 .29

Suire - Named User
Multi Server

SQL*Plus -~ Named 3443116 FULL 1 £331.96
User Multi Server
Oracle Database 3443116 FULL 1 §18,166.97

Entexprise Edition -
Named User Multi
Server

Bubtotal: ' $121,636.27

Total Amount: §178,359.87

Plup Applicable Tax
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MEMORANDUM .
FROM ¢

o

DATE: NOVEMBER 4, 2003

t/x# 7 9(4/( Hio
TO: JIM DESJARLAIS

FROM: JANET SHEELAN. CPPB
COUNTY ADMINISTRATION PURCHASING DIRECTOR

RE:  BLUE SHEET # 20031319

PROJECT:  Oracle Maintenance

TYPE: State Contract Purchase

AWARDED TQ: Oracle Corporation

When you have finished your review of this package, please forward it to Kristie Kroslack in the
County Attorney’s Office.

If there are any questions or concerns with this package, please contact Bob Franceschini at 344-
5450.



