New Virtual Dentistry Provider
for Aetna Dental PPO Members

When it comes to dental care, our goal is to give you access to a dental

provider whenever you need it-especially when there’s an emergency.

Aetna is pleased to announce a new partnership with The TeleDentists, a

24/7 virtual care dental provider. TeleDentists is available 24/7, 365 days a
year for members who may have a dental emergency. Virtual dentist visits
will typically be covered as part of the preventive benefit level on your plan

and subject to any frequency limits you may have.
You can connect remotely with dentists through a virtual visit via phone or
video conference. Dental providers can facilitate an oral evaluations, answer

questions, provide advice and/or prescribe appropriate medication.

You can access urgent care directly at The TeleDentists.com/Aetna. There is

also a link available in Aetna Health.



