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Public Safety - Consent
AGENDA ITEM REPORT
DATE: June 18, 2024

DEPARTMENT: Public Safety
REQUESTER: Benjamin Abes
TITLE: Approve Piggyback for RapidSOS Premium Ready 4 Annual Subscription

1. MOTION REQUESTED

A) Approve Piggyback No. PB240367SSL to utilize pricing on the General Services Administration (GSA) Contract No. GS-35F-0594S for
Multiple Award Schedule (MAS) Large Category F: Information Technology, for the purchase of RapidSOS Premium Ready 4 Annual
Subscription, through the contract expiration date of June 17, 2025.

B) Authorize the Chair to execute the contract documents on behalf of the Board of County Commissioners.

C) Grant the County Manager or designee the authority to renew the contract(s) and to execute all associated documents, as approved
in the departments’ annual adopted budgets, if doing so is in the best interest of Lee County, and there are no cost increases associated
with the renewal(s).

. ITEM SUMMARY

Approves a piggyback to use pricing on the General Services Administration (GSA) contract for Multiple Award Schedule (MAS) Large
Category F: Information Technology, to purchase RapidSOS Premium Ready 4 Annual Subscription. This software and technology
connects to the County’s Next Generation 911 system to provide additional features, including data from mobile phones, connected
alarms and other devices, and system redundancies. A market analysis was completed and the purchase under this contract will
represent a savings of 13.098% or $19,569.00. The agreement has a one-year term, with an option for future renewals within the
department’s annual budget.

Il BACKGROUND AND IMPLICATIONS OF ACTION

A) Board Action and Other History

RapidSOS works with over 5,200 emergency communications centers and supports over 250 million emergency calls
annually. The platform sends critical location and additional data to first responders through the emergency response
platform. Partners, who range from home security systems and connected healthcare platforms to telematic systems and
wearable health devices, share incident-specific data through this platform.

This piggyback purchase utilized the GSA Contract to purchase the Premium offering of the software for the County’s five
Public Safety Answering Points. This will enable these additional features at each location where 911 calls are answered.

A market analysis was completed and the purchase under this contract will represent a savings of 13.098% or
$19,569.00. The agreement has a one-year term, with an option for future renewals within the department’s annual

budget.
B) Policy Issues
C) BoCC Goals
D) Analysis
The agreement has a one-year term, with an option for future renewals within the department’s annual
budget.
E) Options
IV. FINANCIAL INFORMATION
A) |[Current year dollar amount of item: $129,831
B) ||Is this item approved in the current budget? No
C) |[[Is this a revenue or expense item? Expense
D) ||Is this Discretionary or Mandatory? Discretionary
E) ||Will this item impact future budgets? Y
: ; es
If yes, please include reasons in IlI(D) above.
F) ||Fund: E9Q11
Program: Public Safety
Project:
Account Strings: KF5290115200
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G) ||Fund Type? || Enterprise
H) [[Comments:
Strategic Planning — Enhance EMS
V. RECOMMENDATION
Approve
VI. TIMING/IMPLEMENTATION
VII. FOLLOW UP
ATTACHMENTS:
Description Upload Date Type
Piggyback Summary, 5/29/2024 Backup Material
Sunbiz report for GeoComm 5/29/2024 Backup Material
Sunbiz report for RapidSOS 5/29/2024 Backup Material
Contract 6/12/2024 Contract
REVIEWERS:
Department Reviewer Action Date
Public Safety Tucker, Mary Approved 6/6/2024 - 7:34 AM
Public Safety Abes, Benajamin Approved 6/6/2024 - 7:36 AM
Budget Services Henkel, Anne Approved 6/6/2024 - 10:09 AM
Budget Services Winton, Peter Approved 6/6/2024 - 10:56 AM
County Attorney Fraser, Andrea Approved 6/6/2024 - 11:08 AM
County Manager Brady, Christine Approved 6/6/2024 - 3:51 PM
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